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Relocation Allowances Pt. 302–14 

§ 302–12.113 Under a homesale pro-
gram, may we direct the relocation 
services company to pay an em-
ployee more than the fair market 
value of his/her residence? 

No, under a homesale program, you 
may not direct the relocation services 
company to pay an employee more 
than the fair market value (as deter-
mined by the residence appraisal proc-
ess) of his/her home. 

EFFECTIVE DATE NOTE: By FTR Amdt. 2011– 
01, 76 FR 18344, Apr. 1, 2011, § 302–12.113 was 
redesignated as § 302–12.120 and a new § 302– 
12.113 was added, effective Aug. 1, 2011. For 
the convenience of the user, the added text is 
set forth as follows: 

§ 302–12.113 What must we do when plan-
ning, establishing, and administering a 
RSC contract? 

(a) When planning and establishing a RSC 
contract, you must structure the contract so 
that it provides the best possible value to 
the Government, considering costs, tax im-
plications, morale, mobility, employee 
choice, productivity, and any other relevant 
considerations. For most agencies and most 
relocations, this structure will include the 
possibility of a BVO sale or an amended 
value sale. 

(b) Once you have a RSC contract, you 
must monitor costs and tax consequences 
and make adjustments as necessary, to en-
sure that your homesale program continues 
to provide the same best value to the Gov-
ernment. 

§ 302–12.114 May we use a relocation 
services contract for services which 
we are contractually bound to ob-
tain under another travel services 
contract? 

No, you may not use a relocation 
services contract to which you are con-
tractually bound to obtain the services 
of another relocation service provider 
or to circumvent the travel and trans-
portation expense payment system 
contract if you are a user of that con-
tract. 

EFFECTIVE DATE NOTE: By FTR Amdt. 2011– 
01, 76 FR 18344, Apr. 1, 2011, § 302–12.114 was 
redesignated as § 302–12.121 and a new § 302– 
12.114 was added, effective Aug. 1, 2011. For 
the convenience of the user, the added text is 
set forth as follows: 

§ 302–12.114 What policies must we establish 
when offering our employees the services 
of a RSC? 

If you choose to offer the services of a RSC 
to your employees, you must establish poli-
cies governing: 

(a) The conditions under which you will 
authorize an employee to use the contract 
with the RSC; 

(b) Which employees you will allow to use 
the contract with the RSC; 

(c) Which services the RSC will provide to 
the employee; 

(d) Who will determine in each case if an 
employee may use the contract with the RSC 
and which services the RSC will provide; 

(e) How you will monitor and evaluate the 
counseling provided by you and/or the RSC 
to your employees; and 

(f) How you will monitor and maintain an 
appropriate balance between the three types 
of homesale transactions in your homesale 
programs (appraised value, buyer value op-
tion, and amended value). 

PART 302–14—HOME MARKETING 
INCENTIVE PAYMENTS 

Subpart A—Payment of Incentive to the 
Employee 

Sec. 
302–14.1 What is a ‘‘homesale program’’? 
302–14.2 What is the purpose of a home mar-

keting incentive payment? 
302–14.3 Am I eligible to receive a home 

marketing incentive payment? 
302–14.4 Must my agency pay me a home 

marketing incentive? 
302–14.5 Under what circumstances will I re-

ceive a home marketing incentive pay-
ment? 

302–14.6 How much may my agency pay me 
for a home marketing incentive? 

302–14.7 Are there tax consequences when I 
receive a home marketing incentive pay-
ment? 

Subpart B—Agency Responsibilities 

302–14.100 How should we administer our 
home marketing incentive payment pro-
gram? 

302–14.101 What policies must we establish 
to govern our home marketing incentive 
payment program? 

302–14.102 What factors should we consider 
in determining whether to establish a 
home marketing incentive payment pro-
gram? 

302–14.103 What factors should we consider 
in determining the amount of a home 
marketing incentive payment? 

AUTHORITY: 5 U.S.C. 5756. 

SOURCE: FTR Amdt. 98, 66 FR 58196, Nov. 
20, 2001, unless otherwise noted. 
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