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Centers for Medicare & Medicaid Services, HHS §488.105

SKILLED NURSING FACILITY & INTERMEDIATE CARE FACILITY
SURVEY REPORT — PART 8
CRUCIAL DATA EXTRACT
(To be used with 2-86 Revision of Form HCFA-519)

PROVIDER NO. FACILITY NAME SURVEY DATE

SURVEY TEAM WMPOSITDN

*F1: INDICATE THE NUMBER OF SURVEYORS ACCORDING TO DISCIPLINE:

A _____ ADMINISTRATOR H. _____ UFE SAFETY CODE SPECIALIST
8 NURSE L LABORATORAN

c DIETITIAN J.  —_____ SANITARAN

D. ______  PHARMACIST K. THERAPIST

E RECORDS ADMINISTRATOR L PHYSICIAN

F. - SOCIAL WORKER M. M NAAL INSTRUTE OF

G. D MENTAL RETARDATION N —____  OTHER

NOTE: MORE THAN ONE DISCIPLINE MAY BE MARKED FOR SURVEYORS QUALIFIED IN MULTIPLE DISCIPLINES.

*F2: INDICATE THE TOTAL NUMBER OF SURVEYORS ONSITE: ___

*F193DRUG ERRORRATE: ___8  (Round % 1o nearest whole number.)

*8F5 Survey Form Indicator (Check one)
Traditiona! Survey New LTC Survey

o ] @[]

NOTE: PLEASE ATTACH COPY OF PAGES 2, 14 AND 15.

Form HCFA-S19E (286)
#U.8. GOVERMENT PRINTING OPFICE : 1986 O - 153-203 : QL 3
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Centers for Medicare & Medicaid Services, HHS §488.105

DRUG ERROR CALCULATION
(SEE SOM Appendix N Part 2)

How to Caiculate a Medication Error Rate—In calculating the percentage of errors, the numerator in the
ratio is the total number of errors that you observe, both significant and non-significant. The denominator
is all the doses observed being administered plus the doses ordered but not administered. The equation
for calculating a medication error rate is as follows:

Medication Error Rate = Number of errors observed X 100
Opportunities for errors

Where: Opportunities for errors equals the number of doses administered plus the number of
doses ordered but not administered.

Comments

For example, you observed the administration of drugs to 20 patients. There were a total of 47 drugs
administered (47 opportunities for errors). At the completion of the reconciliation of your Observations with
the physicians’ orders, you find that three medication errors were made in administration and one medication
was omitted (ordered but not administered). The omitted dose is included in both the numerator and the
denominator. Therefore, following the above formula, your equation would be as follows:

3+1 x 100 = 83%
47 + 1

*U.SGPO:1980-0-181-264/53836
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Centers for Medicare & Medicaid Services, HHS §488.110

FORM APPROVED
OMB NO. 0938-0400

trays unless contraindicated.
q. Medically able residents eating in dining area.

I. Residents ready for meal when served.
o. Functional trays for bedfast residents.

r. Bedtime nourishment offered.

n. Utensils available.

k. Served promptly.

‘p. Salt, pepper, sugar, other condiments on resident’s

m. Attractive.

3. SUPERVISION OF RESIDENT NUTRITION

DEPARTMENT OF HEALTH AND HUMAN SERVICES
HEALTH CARE FINANCING ADMINISTRATION

2. SERVING OF MEALS ° (continued)

§488.110 Procedural guidelines.

SNF/ICF Survey Process. The purpose
for implementing a new SNF/ICF sur-
vey process is to assess whether the
quality of care, as intended by the law
and regulations, and as needed by the

a. Prompt assistance.

#USGPO 1986 0 181 204/53834

instruction to develop eating skills).

special cup, etc.).
8. Intake recorded/deviations from normal are reported.

b. Proper assistance (spoon-feeding; supervision or
d. Self-help devices present (straws, easy grip utensils,

c. Courteous and unhurried assistance.

FORM HCFA-523 (2-88)

resident, is actually being provided in
nursing homes. Although the onsite re-
view procedures have been changed, fa-
cilities must continue to meet all ap-
plicable Conditions/Standards, in order
to participate in Medicare/Medicaid
programs. That is, the methods used to
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