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(h) Computerized support enforcement 
system means a comprehensive, state-
wide system or an alternative system 
configuration which encompasses all 
political subdivisions within the State 
and which effectively and efficiently; 

(1) Introduces, processes, accounts 
for and monitors data used by the 
Child Support Enforcement program in 
carrying out activities under the State 
plan; and 

(2) Produces utilization and manage-
ment information about support en-
forcement services as required by the 
State IV-D agency and Federal govern-
ment for program administration and 
audit purposes. 

(i) Planning means: (1) The prelimi-
nary project activity to determine the 
requirements necessitating the project, 
the activities to be undertaken, and 
the resources required to complete the 
project; 

(2) The preparation of an APD; 
(3) The preparation of a detailed 

project plan describing when and how 
the computer system will be designed 
or transferred and adapted; and 

(4) The preparation of a detailed im-
plementation plan describing specific 
training, testing, and conversion plans 
to install the computer system. 

(j) The following terms are defined at 
45 CFR part 95, subpart F, in § 95.605: 
‘‘Advance Planning Document’’; 
‘‘Annually Updated APD’’; 
‘‘Design’’ or ‘‘System Design’’; 
‘‘Development’’; 
‘‘Enhancement’’; 
‘‘Implementation Advance Planning 

Document’’; 
‘‘Initial APD’’; 
‘‘Installation’’; 
‘‘Operation’’; 
‘‘Planning Advance Planning Docu-

ment’’; 
‘‘Requirements Analysis’’; and 
‘‘Software’’. 

(k) The definitions found in § 301.1 of 
this chapter are also applicable to this 
part. 

[57 FR 47002, Oct. 14, 1992, as amended at 63 
FR 44814, Aug. 21, 1998; 68 FR 25305, May 12, 
2003] 

§ 307.5 Mandatory computerized sup-
port enforcement systems. 

(a) Basic requirement. (1) By October 1, 
1997, each State must have in effect an 

operational computerized support en-
forcement system, which meets Fed-
eral requirements under § 302.85(a)(1) of 
this chapter, OCSE will review each 
system to certify that these require-
ments are met; and 

(2) By October 1, 2000, each State 
must have in effect an operational 
computerized support enforcement sys-
tem, which meets Federal require-
ments under § 302.85(a)(2) of this chap-
ter. OCSE will review each system to 
certify that these requirements are 
met. 

(b) Waiver option. A State may apply 
for a waiver of any functional require-
ment in § 307.10, or § 307.11 by presenting 
a plan for an alternative system con-
figuration, or a waiver of any condi-
tions for APD approval in § 307.15(b) by 
presenting an alternative approach. 
Waiver requests must be submitted and 
approved as part of the State’s APD or 
APD update. 

(c) Conditions for waiver. The Sec-
retary may grant a State a waiver if: 

(1) The State demonstrates that it 
has an alternative approach to the 
APD requirements or an alternative 
system configuration that enables the 
State, in accordance with part 305 of 
this chapter, to be in substantial com-
pliance with the other requirements of 
this chapter; and either: 

(2) The waiver request meets the cri-
teria set forth in section 1115(c) (1), (2) 
and (3) of the Act; or 

(3) The State provides written assur-
ance that steps will be taken to other-
wise improve the State’s Child Support 
Enforcement program. 

(d) APD submittal requirements for al-
ternative system configuration. APDs 
submitted by States which include re-
quests for waiver for an alternative 
system configuration must, in addition 
to meeting conditions of § 307.15(b): 

(1) Describe the State’s base system; 
(2) Include a detailed description of 

the separate automated or manual 
processes the State plans to use and 
how they will interface with the base 
system; 

(3) Provide documentation that the 
alternative system configuration will 
enable the State to be in substantial 
compliance with title IV-D of the Act 
in accordance with section 403(h) of the 
Act and implementing regulations. In 
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45 CFR Ch. III (10–1–11 Edition) § 307.10 

addition, if the State is subject to a 
Notice under § 305.99 of this part that it 
did not substantially comply with one 
or more of the requirements of title IV- 
D of the Act, at the time a waiver re-
quest is submitted, the State must: 

(i) Demonstrate that the deficiency is 
not related to or caused by the per-
formance of the system; or 

(ii) Specify the corrective action 
taken to modify the system if the sys-
tem contributed to the deficiency. 

(e) APD submittal requirements for al-
ternative approach. APDs submitted by 
States which include requests for waiv-
er of conditions for APD approval in 
§ 307.15(b) must demonstrate why meet-
ing the conditions is unnecessary or in-
appropriate. 

(f) Review of waiver requests. (1) The 
Office will review waiver requests to 
assure that all necessary information 
is provided, that all processes provide 
for effective and efficient program op-
eration, and that the conditions for 
waiver in paragraph (d) of this section 
are met. 

(2) When a waiver is approved, it be-
comes part of the State’s approved 
APD. A waiver is subject to the APD 
suspension provisions in § 307.40. 

(3) When a waiver is disapproved, the 
APD will be disapproved. The APD dis-
approval is a final administrative deci-
sion and is not subject to administra-
tive appeal. 

(g) FFP limitations. (1) The provisions 
of §§ 307.30 and 307.35 apply to requests 
for FFP for costs of computerized sup-
port enforcement systems. 

(2) FFP for alternative system con-
figurations is further limited as fol-
lows: 

(i) FFP is available at the enhanced 
matching rate for development of the 
base system and for hardware, oper-
ational system software, and electronic 
linkages with the separate components 
of an alternative system configuration. 

(ii) FFP is available at the applicable 
matching rate for minor alterations to 
the separate automated or manual 
processes that are part of an alter-
native system configuration and for op-
erating costs including hardware, oper-
ational software and applications soft-
ware of a computerized support en-
forcement system. 

(iii) FFP is not available for devel-
oping new systems or making major 
changes and enhancements to separate 
automated or manual processes so that 
alternative system configurations 
meet conditions for waiver. 

[57 FR 47003, Oct. 14, 1992, as amended at 61 
FR 67241, Dec. 20, 1996; 63 FR 44814, Aug. 21, 
1998] 

§ 307.10 Functional requirements for 
computerized support enforcement 
systems in operation by October 1, 
1997. 

At a minimum, each State’s comput-
erized support enforcement system es-
tablished under the title IV-D State 
plan at § 302.85(a)(1) of this chapter 
must: 

(a) Be planned, designed, developed, 
installed or enhanced in accordance 
with an initial and annually updated 
APD approved under § 307.15; and 

(b) Control, account for, and monitor 
all the factors in the support collection 
and paternity determination processes 
under the State plan. At a minimum 
this must include: 

(1) Maintaining identifying informa-
tion such as social security numbers, 
names, dates of birth, home addresses 
and mailing addresses (including postal 
zip codes) on individuals against whom 
support obligations are sought to be es-
tablished or enforced and on individ-
uals to whom support obligations are 
owed, and other data as required by the 
Office; 

(2) Periodically verifying the infor-
mation on individuals referred to in 
paragraph (b)(1) of this section with 
Federal, State and local agencies, both 
intrastate and interstate; 

(3) Maintaining data necessary to 
meet Federal Reporting Requirements 
on a timely basis as prescribed by the 
Office; 

(4) Maintaining information per-
taining to: 

(i) Delinquency and enforcement ac-
tivities; 

(ii) Intrastate, interstate and Federal 
location of absent parents; 

(iii) The establishment of paternity; 
and 

(iv) The establishment of support ob-
ligations; 
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