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(c) A manufacturer of telecommuni-
cations transmission or switching 
equipment and a provider of tele-
communications support service shall, 
on a reasonably timely basis and at a 
reasonable charge, make available to 
the telecommunications carriers using 
its equipment, facilities, or services 
such features or modifications as are 
necessary to permit such carriers to 
comply with the assistance capability 
requirements of 47 U.S.C. 1002. 

§ 1.20007 Additional assistance capa-
bility requirements for wireline, 
cellular, and PCS telecommuni-
cations carriers. 

(a) Definition—(1) Call-identifying in-
formation. Call identifying information 
means dialing or signaling information 
that identifies the origin, direction, 
destination, or termination of each 
communication generated or received 
by a subscriber by means of any equip-
ment, facility, or service of a tele-
communications carrier. Call-identi-
fying information is ‘‘reasonably avail-
able’’ to a carrier if it is present at an 
intercept access point and can be made 
available without the carrier being un-
duly burdened with network modifica-
tions. 

(2) Collection function. The location 
where lawfully authorized intercepted 
communications and call-identifying 
information is collected by a law en-
forcement agency (LEA). 

(3) Content of subject-initiated con-
ference calls. Capability that permits a 
LEA to monitor the content of con-
versations by all parties connected via 
a conference call when the facilities 
under surveillance maintain a circuit 
connection to the call. 

(4) Destination. A party or place to 
which a call is being made (e.g., the 
called party). 

(5) Dialed digit extraction. Capability 
that permits a LEA to receive on the 
call data channel a digits dialed by a 
subject after a call is connected to an-
other carrier’s service for processing 
and routing. 

(6) Direction. A party or place to 
which a call is re-directed or the party 
or place from which it came, either in-
coming or outgoing (e.g., a redirected- 
to party or redirected-from party). 

(7) IAP. Intercept access point is a 
point within a carrier’s system where 
some of the communications or call- 
identifying information of an intercept 
subject’s equipment, facilities, and 
services are accessed. 

(8) In-band and out-of-band signaling. 
Capability that permits a LEA to be in-
formed when a network message that 
provides call identifying information 
(e.g., ringing, busy, call waiting signal, 
message light) is generated or sent by 
the IAP switch to a subject using the 
facilities under surveillance. Excludes 
signals generated by customer prem-
ises equipment when no network signal 
is generated. 

(9) J–STD–025. The standard, includ-
ing the latest version, developed by the 
Telecommunications Industry Associa-
tion (TIA) and the Alliance for Tele-
communications Industry Solutions 
(ATIS) for wireline, cellular, and 
broadband PCS carriers. This standard 
defines services and features to support 
lawfully authorized electronic surveil-
lance, and specifies interfaces nec-
essary to deliver intercepted commu-
nications and call-identifying informa-
tion to a LEA. Subsequently, TIA and 
ATIS published J–STD–025–A and J– 
STD–025–B. 

(10) Origin. A party initiating a call 
(e.g., a calling party), or a place from 
which a call is initiated. 

(11) Party hold, join, drop on con-
ference calls. Capability that permits a 
LEA to identify the parties to a con-
ference call conversation at all times. 

(12) Subject-initiated dialing and sig-
naling information. Capability that per-
mits a LEA to be informed when a sub-
ject using the facilities under surveil-
lance uses services that provide call 
identifying information, such as call 
forwarding, call waiting, call hold, and 
three-way calling. Excludes signals 
generated by customer premises equip-
ment when no network signal is gen-
erated. 

(13) Termination. A party or place at 
the end of a communication path (e.g. 
the called or call-receiving party, or 
the switch of a party that has placed 
another party on hold). 

(14) Timing information. Capability 
that permits a LEA to associate call- 
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identifying information with the con-
tent of a call. A call-identifying mes-
sage must be sent from the carrier’s 
IAP to the LEA’s Collection Function 
within eight seconds of receipt of that 
message by the IAP at least 95% of the 
time, and with the call event time- 
stamped to an accuracy of at least 200 
milliseconds. 

(b) In addition to the requirements in 
§ 1.20006, wireline, cellular, and PCS 
telecommunications carriers shall pro-
vide to a LEA the assistance capability 
requirements regarding wire and elec-
tronic communications and call identi-
fying information covered by J–STD– 
025 (current version), and, subject to 
the definitions in this section, may sat-
isfy these requirements by complying 
with J–STD–025 (current version), or by 
another means of their own choosing. 
These carriers also shall provide to a 
LEA the following capabilities: 

(1) Content of subject-initiated con-
ference calls; 

(2) Party hold, join, drop on con-
ference calls; 

(3) Subject-initiated dialing and sig-
naling information; 

(4) In-band and out-of-band signaling; 
(5) Timing information; 
(6) Dialed digit extraction, with a 

toggle feature that can activate/deacti-
vate this capability. 

§ 1.20008 Penalties. 
In the event of a telecommunications 

carrier’s violation of this subchapter, 
the Commission shall enforce the pen-
alties articulated in 47 U.S.C. 503(b) of 
the Communications Act of 1934 and 47 
CFR 1.80. 

APPENDIX A TO PART 1—A PLAN OF CO-
OPERATIVE PROCEDURE IN MATTERS 
AND CASES UNDER THE PROVISIONS 
OF SECTION 410 OF THE COMMUNICA-
TIONS ACT OF 1934 

(Approved by the Federal Communications 
Commission October 25, 1938, and approved 
by the National Association of Railroad and 
Utilities Commissioners on November 17, 
1938.) 

PRELIMINARY STATEMENT CONCERNING THE 
PURPOSE AND EFFECT OF THE PLAN 

Section 410 of the Communications Act of 
1934 authorizes cooperation between the Fed-
eral Communications Commission, herein-
after called the Federal Commission, and the 

State commissions of the several States, in 
the administration of said Act. Subsection 
(a) authorizes the reference of any matter 
arising in the administration of said Act to 
a board to be composed of a member or mem-
bers from each of the States in which the 
wire, or radio communication affected by or 
involved in the proceeding takes place, or is 
proposed. Subsection (b) authorizes con-
ferences by the Federal Commission with 
State commissions regarding the relation-
ship between rate structures, accounts, 
charges, practices, classifications, and regu-
lations of carriers subject to the jurisdiction 
of such State commissions and of said Fed-
eral Commission and joint hearings with 
State commissions in connection with any 
matter with respect to which the Federal 
Commission is authorized to act. 

Obviously, it is impossible to determine in 
advance what matters should be the subject 
of a conference, what matters should be re-
ferred to a board, and what matters should 
be heard at a joint hearing of State commis-
sions and the Federal Commission. It is un-
derstood, therefore, that the Federal Com-
mission or any State commission will freely 
suggest cooperation with respect to any pro-
ceedings or matter affecting any carrier sub-
ject to the jurisdiction of said Federal Com-
mission and of a State commission, and con-
cerning which it is believed that cooperation 
will be in the public interest. 

To enable this to be done, whenever a pro-
ceeding shall be instituted before any com-
mission, Federal or State, in which another 
commission is believed to be interested, no-
tice should be promptly given each such in-
terested commission by the commission be-
fore which the proceeding has been insti-
tuted. Inasmuch, however, as failure to give 
notice as contemplated by the provisions of 
this plan will sometimes occur purely 
through inadvertence, any such failure 
should not operate to deter any commission 
from suggesting that any such proceeding be 
made the subject matter of cooperative ac-
tion, if cooperation therein is deemed desir-
able. 

It is understood that each commission 
whether or not represented in the National 
Association of Railroad and Utilities Com-
missioners, must determine its own course of 
action with respect to any proceeding in the 
light of the law under which, at any given 
time, it is called upon to act, and must be 
guided by its own views of public policy; and 
that no action taken by such Association 
can in any respect prejudice such freedom of 
action. The approval by the Association of 
this plan of cooperative procedure, which 
was jointly prepared by the Association’s 
standing Committee on Cooperation between 
Federal and State commissions and said Fed-
eral Commission, is accordingly rec-
ommendatory only; but such plan is designed 
to be, and it is believed that it will be, a 
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