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in use, and the failure is neither at the 
PSAP(s) or on the premises of the 
PSAP(s)). 

§ 4.7 Definitions of metrics used to de-
termine the general outage-report-
ing threshold criteria. 

(a) Administrative numbers are defined 
as the telephone numbers used by com-
munications providers to perform in-
ternal administrative or operational 
functions necessary to maintain rea-
sonable quality of service standards. 

(b) Assigned numbers are defined as 
the telephone numbers working in the 
Public Switched Telephone Network 
under an agreement such as a contract 
or tariff at the request of specific end 
users or customers for their use. This 
excludes numbers that are not yet 
working but have a service order pend-
ing. 

(c) Assigned telephone number minutes 
are defined as the mathematical result 
of multiplying the duration of an out-
age, expressed in minutes, by the sum 
of the number of assigned numbers (de-
fined in paragraph (b) of this section) 
potentially affected by the outage and 
the number of administrative numbers 
(defined in paragraph (a) of this sec-
tion) potentially affected by the out-
age. ‘‘Assigned telephone number min-
utes’’ can alternatively be calculated 
as the mathematical result of multi-
plying the duration of an outage, ex-
pressed in minutes, by the number of 
working telephone numbers potentially 
affected by the outage, where working 
telephone numbers are defined as the 
telephone numbers, including DID 
numbers, working immediately prior to 
the outage. 

(d) DS3 minutes are defined as the 
mathematical result of multiplying the 
duration of an outage, expressed in 
minutes, by the number of previously 
operating DS3 circuits that were af-
fected by the outage. 

(e) User minutes are defined as: 
(1) Assigned telephone number min-

utes (as defined in paragraph (c) of this 
section), for telephony and for those 
paging networks in which each indi-
vidual user is assigned a telephone 
number; 

(2) The mathematical result of multi-
plying the duration of an outage, ex-
pressed in minutes, by the number of 

end users potentially affected by the 
outage, for all other forms of commu-
nications. 

(f) Working telephone numbers are de-
fined to be the sum of all telephone 
numbers that can originate, or termi-
nate telecommunications. This in-
cludes, for example, all working tele-
phone numbers on the customer’s side 
of a PBX, or Centrex, or similar ar-
rangement. 

§ 4.9 Outage reporting requirements— 
threshold criteria. 

(a) Cable. All cable communications 
providers shall submit electronically a 
Notification to the Commission within 
120 minutes of discovering that they 
have experienced on any facilities that 
they own, operate, lease, or otherwise 
utilize, an outage of at least 30 minutes 
duration that: 

(1) Potentially affects at least 900,000 
user minutes of telephony service; 

(2) Affects at least 1,350 DS3 minutes; 
(3) Potentially affects any special of-

fices and facilities (in accordance with 
paragraphs (a) through (d) of § 4.5); or 

(4) Potentially affects a 911 special 
facility (as defined in paragraph (e) of 
§ 4.5), in which case they also shall no-
tify, as soon as possible by telephone or 
other electronic means, any official 
who has been designated by the man-
agement of the affected 911 facility as 
the provider’s contact person for com-
munications outages at that facility, 
and they shall convey to that person 
all available information that may be 
useful to the management of the af-
fected facility in mitigating the effects 
of the outage on callers to that facil-
ity. (DS3 minutes and user minutes are 
defined in paragraphs (d) and (e) of 
§ 4.7.) Not later than 72 hours after dis-
covering the outage, the provider shall 
submit electronically an Initial Com-
munications Outage Report to the 
Commission. Not later than thirty 
days after discovering the outage, the 
provider shall submit electronically a 
Final Communications Outage Report 
to the Commission. The Notification 
and the Initial and Final reports shall 
comply with all of the requirements of 
§ 4.11. 

(b) IXC or LEC tandem facilities. In the 
case of IXC or LEC tandem facilities, 
providers must, if technically possible, 
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