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written estimate for an individual ship-
per who accepts the estimate and has 
you procure the transportation. 

§ 371.115 Must I maintain agreements 
with motor carriers before pro-
viding written estimates on behalf 
of these carriers? 

(a) In order to provide estimates of 
charges for the transportation of 
household goods, you must do so in ac-
cordance with the written agreement 
required by § 375.409 of this subchapter. 
Your written agreement with the 
motor carrier(s) must include the fol-
lowing items: 

(1) Your broker name as shown on 
your FMCSA registration, your phys-
ical address, and your U.S. DOT reg-
istration number and MC license num-
ber; 

(2) The authorized motor carrier’s 
name as shown on its FMCSA registra-
tion, its physical address, and its U.S. 
DOT registration number and MC li-
cense number; 

(3) A concise, easy to understand 
statement that your written estimate 
to the individual shipper: 

(i) Will be exclusively on behalf of 
the authorized household goods motor 
carrier; 

(ii) Will be based on the authorized 
household goods motor carrier’s pub-
lished tariff; and 

(iii) Will serve as the authorized 
household goods motor carrier’s esti-
mate for purposes of complying with 
the requirements of part 375 of this 
chapter, including the requirement 
that the authorized household goods 
motor carrier relinquishes possession 
of the shipment upon payment of no 
more than 110 percent of a non-binding 
estimate at the time of delivery; 

(4) Your owner’s, corporate officer’s, 
or corporate director’s signature law-
fully representing your household 
goods broker operation and the date; 

(5) The signature of the authorized 
household goods motor carrier’s owner, 
corporate officer, or corporate director 
lawfully representing the household 
goods motor carrier’s operation and 
the date; and 

(b) The signed written agreement re-
quired by this section is public infor-
mation and you must produce it for re-

view upon reasonable request by a 
member of the public. 

(c) You must keep copies of the 
agreements required by this section for 
as long as you provide estimates on be-
half of the authorized household goods 
motor carrier and for three years 
thereafter. 

§ 371.117 Must I provide individual 
shippers with my policies con-
cerning cancellation, deposits, and 
refunds? 

(a) You must disclose prominently on 
your Internet Web site and in your 
agreements with prospective shippers 
your cancellation policy, deposit pol-
icy, and policy for refunding deposited 
funds in the event the shipper cancels 
an order for service before the date an 
authorized household goods motor car-
rier has been scheduled to pick up the 
shipper’s property. 

(b) You must maintain records show-
ing each individual shipper’s request to 
cancel a shipment and the disposition 
of each request for a period of three 
years after the date of a shipper’s can-
cellation request. If you refunded a de-
posit, your records must include: 

(1) Proof that the individual shipper 
cashed or deposited the check or 
money order, if the financial institu-
tion provides documentary evidence; or 

(2) Proof that you delivered the re-
fund check or money order to the indi-
vidual shipper. 

§ 371.121 What penalties may FMCSA 
impose for violations of this part? 

The penalty provisions of 49 U.S.C. 
chapter 149, Civil and Criminal Penalties 
apply to this subpart. These penalties 
do not overlap. Notwithstanding these 
civil penalties, nothing in this section 
deprives an individual shipper of any 
remedy or right of action under exist-
ing law. 

PART 372—EXEMPTIONS, COM-
MERCIAL ZONES, AND TERMINAL 
AREAS 

Subpart A—Exemptions 

Sec. 
372.101 Casual, occasional, or reciprocal 

transportation of passengers for com-
pensation when such transportation is 
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