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Subpart C—Service Options Provided 

375.301 What service options may I provide? 
375.303 If I sell liability insurance coverage, 

what must I do? 

Subpart D—Estimating Charges 

375.401 Must I estimate charges? 
375.403 How must I provide a binding esti-

mate? 
375.405 How must I provide a non-binding 

estimate? 
375.407 Under what circumstances must I re-

linquish possession of a collect-on-deliv-
ery shipment transported under a non- 
binding estimate? 

375.409 May household goods brokers pro-
vide estimates? 

Subpart E—Pick Up of Shipments of 
Household Goods 

BEFORE LOADING 

375.501 Must I write up an order for service? 
375.503 Must I write up an inventory? 
375.505 Must I write up a bill of lading? 

WEIGHING THE SHIPMENT 

375.507 Must I determine the weight of a 
shipment? 

375.509 How must I determine the weight of 
a shipment? 

375.511 May I use an alternative method for 
shipments weighing 3,000 pounds or less? 

375.513 Must I give the individual shipper an 
opportunity to observe the weighing? 

375.515 May an individual shipper waive his/ 
her right to observe each weighing? 

375.517 May an individual shipper demand 
re-weighing? 

375.519 Must I obtain weight tickets? 
375.521 What must I do if an individual ship-

per wants to know the actual weight or 
charges for a shipment before I tender 
delivery? 

Subpart F—Transportation of Shipments 

375.601 Must I transport the shipment in a 
timely manner? 

375.603 When must I tender a shipment for 
delivery? 

375.605 How must I notify an individual 
shipper of any service delays? 

375.607 What must I do if I am able to tender 
a shipment for final delivery more than 
24 hours before a specified date? 

375.609 What must I do for shippers who 
store household goods in transit? 

Subpart G—Delivery of Shipments 

375.701 May I provide for a release of liabil-
ity on my delivery receipt? 

375.703 What is the maximum collect-on-de-
livery amount I may demand at the time 
of delivery? 

375.705 If a shipment is transported on more 
than one vehicle, what charges may I 
collect at delivery? 

375.707 If a shipment is partially lost or de-
stroyed, what charges may I collect at 
delivery? 

375.709 If a shipment is totally lost or de-
stroyed, what charges may I collect at 
delivery? 

Subpart H—Collection of Charges 

375.801 What types of charges apply to sub-
part H? 

375.803 How must I present my freight or ex-
pense bill? 

375.805 If I am forced to relinquish a collect- 
on-delivery shipment before the payment 
of ALL charges, how do I collect the bal-
ance? 

375.807 What actions may I take to collect 
the charges upon my freight bill? 

Subpart I—Penalties 

375.901 What penalties do we impose for vio-
lations of this part? 

APPENDIX A TO PART 375—YOUR RIGHTS AND 
RESPONSIBILITIES WHEN YOU MOVE 

AUTHORITY: 5 U.S.C. 553; 49 U.S.C. 13102, 
13301, 13704, 13707, 14104, 14706, 14708; subtitle 
B, title IV of Pub. L. 109–59; and 49 CFR 1.73. 

SOURCE: 68 FR 35091, June 11, 2003 unless 
otherwise noted. 

Subpart A—General Requirements 
§ 375.101 Who must follow the regula-

tions in this part? 
You, a household goods motor carrier 

engaged in the interstate transpor-
tation of household goods, must follow 
the regulations in this part when offer-
ing your services to individual ship-
pers. You are subject to this part only 
when you transport household goods 
for individual shippers by motor vehi-
cle in interstate commerce. Interstate 
commerce is defined in § 390.5 of this 
subchapter. 

[72 FR 36771, July 5, 2007] 

§ 375.103 What are the definitions of 
terms used in this part? 

Terms used in this part are defined as 
follows. You may find other terms used 
in these regulations defined in 49 
U.S.C. 13102. The definitions contained 
in this statute control. If terms are 
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