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505.2 Fees for loans of materials in library 
collections. 

505.3 Fees for copying, duplicating, and re-
production of materials in library collec-
tions. 

505.4–505.5 Reserved. 
505.6 Payment of fees. 

AUTHORITY: 5 U.S.C. 301; 7 U.S.C. 3125a. 

SOURCE: 65 FR 6528, Feb. 10, 2000, unless 
otherwise noted. 

§ 505.1 Scope and purpose. 
These regulations establish fees for 

loans, paper copying, duplication, or 
reproduction of materials in the collec-
tions of the National Agricultural Li-
brary (NAL) within the United States 
Department of Agriculture (USDA). 

§ 505.2 Fees for loans of materials in li-
brary collections. 

(a) NAL will make loans of original 
materials from its collections, and 
charge fees for such loans, to other 
non-Federal and non-USDA libraries 
and institutions in the United States 
and Canada only. Loans will not be 
made directly to individuals. 

(b) Loans will be made at a flat fee of 
$15.00 per loaned item. 

(c) Cost for replacement of lost or 
damaged items will be the actual cost 
to purchase a replacement plus a $50.00 
processing fee; or if the cost cannot be 
determined, a flat rate of $75.00 for 
monographs or $150.00 for audiovisuals 
per item, plus a $50.00 processing fee. 

(d) All services in this section will 
incur a billing surcharge per invoice 
generated in addition to the above fees 
which may change as vendor’s charges 
change. This fee, currently $10.00, is 
billed as a direct cost recovery based 
on charges to the library by the billing 
vendor. Interlibrary loan requests sub-
mitted by participants in the ILL Fee 
Management (IFM) program under the 
Online Computer Library Center, Inc. 
(OCLC) will not incur the billing sur-
charge as their activities will not gen-
erate an invoice. 

§ 505.3 Fees for paper copying, dupli-
cating, and reproduction of mate-
rials in library collections. 

(a) Photocopy reproduction of paper 
copy will be set as a flat fee of $13.00 
for domestic requests and $16.00 for 
international requests for each docu-
ment requested with a maximum of 50 

pages per article for copyright compli-
ance. Materials delivered to inter-
national addresses via the Internet will 
be charged at the domestic rate. Photo-
copy reproduction of paper copy that 
requires special handling due to size or 
condition will incur special handling 
fees to recover costs at $20.00 per half 
hour or fraction thereof. 

(b) Paper copies of microfilm or 
microfiche will be produced at a flat 
fee of $13.00 for requests delivered do-
mestically and $16.00 for requests re-
quiring delivery to an international ad-
dress. This charge is for each document 
requested with a maximum of 50 pages 
per article for copyright compliance. 

(c) Duplication of NAL owned micro-
fiche will be charged a flat fee of $13.00 
per each 5 microfiche duplicated or 
fraction thereof. Duplication of NAL 
owned microfilm will be charged a flat 
fee of $20.00 for each reel produced. 

(d) Photographic services from NAL 
Special Collections will be charged at 
cost for reproduction of the photo prod-
uct (slides, transparencies, etc.) plus a 
preparation fee of $25.00 per half hour 
or fraction thereof. 

(e) All services in this section will 
incur a billing surcharge, currently 
$10.00, per invoice generated in addition 
to the above fees. This fee is a direct 
cost recovery based on charges to the 
library by the billing vendor and is 
subject to change. Interlibrary loan re-
quests submitted by participants in the 
IFM program on OCLC will not incur 
the billing surcharge as their activities 
will not generate an invoice. 

§§ 505.4–505.5 [Reserved] 

§ 505.6 Payment of fees. 
Charges which include billing and 

handling will be invoiced quarterly by 
the National Technical Information 
Service (NTIS) of the United States De-
partment of Commerce. The NAL en-
courages users to establish deposit ac-
counts with NTIS. Payment for serv-
ices will be made by check, money 
order or credit card in U.S. funds di-
rectly to the NTIS upon receipt of in-
voice from NTIS. Subject to a reduc-
tion for the actual costs of performing 
the invoicing service by NTIS, all funds 
received will be returned to NAL for 
credit to the appropriations account 
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charged with the cost of processing the 
loan or copying request. 

PART 510—PUBLIC INFORMATION 

Sec. 
510.1 General statement. 
510.2 Public inspection, copying, and index-

ing. 
510.3 Requests for records. 
510.4 Multitrack processing. 
510.5 Denials. 
510.6 Appeals. 

AUTHORITY: 5 U.S.C. 301, 552; 7 CFR part 1, 
subpart A and appendix A thereto. 

SOURCE: 66 FR 57841, Nov. 19, 2001, unless 
otherwise noted. 

§ 510.1 General statement. 
This part is issued in accordance 

with the regulations of the Secretary 
of Agriculture in part 1, subpart A of 
this title and appendix A thereto, im-
plementing the Freedom of Informa-
tion Act (FOIA) (5 U.S.C. 552). The Sec-
retary’s regulations, as implemented 
by the regulations in this part, govern 
the availability of records of the Agri-
cultural Research Service (ARS) to the 
public. 

§ 510.2 Public inspection, copying, and 
indexing. 

5 U.S.C. 552(a)(2) requires that cer-
tain materials be made available for 
public inspection and copying and that 
a current index of these materials be 
published quarterly or otherwise be 
made available. Members of the public 
may request access to such materials 
maintained by ARS at the following of-
fice: Information Staff, ARS, REE, 
USDA, Room 1–2248, Mail Stop 5128, 
5601 Sunnyside Avenue, Beltsville, MD 
20705–5128; Telephone (301) 504–1640 or 
(301) 504–1655; TTY-VOICE (301) 504–1743. 
Office hours are 8 a.m. to 4:30 p.m. In-
formation maintained in our electronic 
reading room can be accessed at http:// 
www.ars.usda.gov/is/foia/#Electronic. 

§ 510.3 Requests for records. 
Requests for records of ARS under 5 

U.S.C. 552(a)(3) shall be made in accord-
ance with Subsection 1.5 of this title 
and submitted to the FOIA Coordi-
nator, Information Staff, ARS, REE, 
USDA, Mail Stop 5128, 5601 Sunnyside 
Avenue, Beltsville, MD 20705–5128; Tele-

phone (301) 504–1640 or (301) 504–1655; 
TTY-VOICE (301) 504–1743; Facsimile 
(301) 504–1648; e-mail 
vherberger@ars.usda.gov or 
shutchison@ars.usda.gov. The FOIA Co-
ordinator is delegated authority to 
make determinations regarding such 
requests in accordance with Subsection 
1.3(c) of this title. 

§ 510.4 Multitrack processing. 
(a) When ARS has a significant num-

ber of requests, the nature of which 
precludes a determination within 20 
working days, the requests may be 
processed in a multitrack processing 
system, based on the date of receipt, 
the amount of work and time involved 
in processing the request, and whether 
the request qualifies for expedited 
processing. 

(b) ARS may establish as many proc-
essing tracks as appropriate; proc-
essing within each track shall be based 
on a first-in, first-out concept, and 
rank-ordered by the date of receipt of 
the request. 

(c) A requester whose request does 
not qualify for the fastest track may 
be given an opportunity to limit the 
scope of the request in order to qualify 
for the fastest track. This multitrack 
processing system does not lessen 
agency responsibility to exercise due 
diligence in processing requests in the 
most expeditious manner possible. 

(d) ARS shall process requests in 
each track on a ‘‘first-in, first-out’’ 
basis, unless there are unusual cir-
cumstances as set forth in § 1.16 of this 
title, or the requester is entitled to ex-
pedited processing as set forth in § 1.9 
of this title. 

§ 510.5 Denials. 
If the FOIA Coordinator determines 

that a requested record is exempt from 
mandatory disclosure and that discre-
tionary release would be improper, the 
FOIA Coordinator shall give written 
notice of denial in accordance with 
§ 1.7(a) of this title. 

§ 510.6 Appeals. 
Any person whose request is denied 

shall have the right to appeal such de-
nial. Appeals shall be made in accord-
ance with § 1.14 of this title and should 
be addressed as follows: Administrator, 
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