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(c) Special retention periods. In specific 
instances, the Administrator may re-
quire that file samples be retained for 
a period of not more than 90 calendar 
days. File samples may be kept for a 
longer time than the regular retention 
period at the option of the Service, the 
agency, or the individual maintaining 
the records. 

(Approved by the Office of Management and 
Budget under control number 0580–0011) 

§ 800.153 Maintenance and retention of 
records on official inspection, Class 
X or Class Y weighing, and equip-
ment testing service. 

Agencies and approved scale testing 
organizations shall maintain complete 
detailed official inspection work 
records, copies of official certificates, 
and equipment testing work records for 
5 years. 

(Approved by the Office of Management and 
Budget under control number 0580–0011) 

§ 800.154 Availability of official 
records. 

(a) Availability to officials. Each agen-
cy, contractor, and approved scale test-
ing organization shall permit author-
ized representatives of the Comptroller 
General, the Secretary, or the Admin-
istrator to have access to and to copy, 
without charge, during customary 
business hours any records maintained 
under §§ 800.146–800.159. 

(b) Availability to the public—(1) Agen-
cy, contractor, and approved scale testing 
organization records. The following offi-
cial records will be available, upon re-
quest by any person, for public inspec-
tion during customary business hours: 

(i) Copies of the Act, the regulations, 
the standards, and the instructions; 

(ii) The delegation, designation, con-
tract, or approval issued by the Serv-
ice; 

(iii) Organization and staffing 
records; 

(iv) A list of licenses and approvals; 
and 

(v) The approved fee schedule of the 
agency, if applicable. 

(2) Service records—Records of the 
Service are available in accordance 
with the Freedom of Information Act (5 
U.S.C. 552(a)(3)) and the regulations of 
the Secretary of Agriculture (7 CFR, 
part 1, subpart A). 

(c) Locations where records may be ex-
amined or copied—(1) Agency, contractor, 
and approved scale testing organization 
records. Records of agencies, contrac-
tors, and approved scale testing organi-
zations available for public inspection 
shall be retained at the principal place 
of business of the agency, contractor, 
or approved scale testing and certifi-
cation organization. 

(2) Service records. Records of the 
Service available for public inspection 
shall be retained at each field office 
and at the headquarters of the Service 
in Washington, DC. 

§ 800.155 Detailed work records—gen-
eral requirements. 

(a) Preparation. Detailed work records 
shall be prepared for each official in-
spection, Class X or Class Y weighing, 
and equipment testing service per-
formed or provided under the Act. The 
records shall (1) be on standard forms 
prescribed in the instructions; (2) be 
typed or legibly written in English; (3) 
be concise, complete, and accurate; (4) 
show all information and data that are 
needed to prepare the corresponding of-
ficial certificates or official report; (5) 
show the name or initials of the indi-
vidual who made each determination; 
and (6) show other information re-
quired by the Service to monitor or su-
pervise the service provided. 

(b) Use. Detailed work records shall 
be used as a basis for (1) issuing official 
certificates or official forms, (2) ap-
proving inspection and weighing equip-
ment for the performance of official in-
spection or Class X or Class Y weighing 
services, (3) monitoring and super-
vising activities under the Act, (4) an-
swering inquiries from interested per-
sons, (5) processing complaints, and (6) 
billing and accounting. These records 
may be used to report results of official 
inspection or Class X or Class Y weigh-
ing services in advance of issuing an of-
ficial certificate. 

(c) Standard forms. The following 
standard forms shall be furnished by 
the Service to an agency: Official Ex-
port Grain Inspection and Weight Cer-
tificates (singly or combined), official 
inspection logs, official weight loading 
logs, official scale testing reports, and 
official volume of work reports. Other 
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forms used by an agency in the per-
formance of official services, including 
certificates, shall be furnished by the 
agency. 

(Approved by the Office of Management and 
Budget under control number 0580–0011) 

§ 800.156 Official inspection records. 
(a) Pan tickets. The record for each 

kind of official inspection service iden-
tified in § 800.76 shall, in addition to the 
official certificate, consist of one or 
more pan tickets as prescribed in the 
instructions. Activities that are per-
formed as a series during the course of 
an inspection service may be recorded 
on one pan ticket or on separate pan 
tickets. The original copy of each pan 
ticket shall be retained by the agency 
or field office that performed the in-
spection. 

(b) Inspection logs. The record of an 
official inspection service for grain in a 
combined lot and shiplot shall include 
the official inspection log as prescribed 
in the instructions. The original copy 
of each inspection log shall be retained 
by the agency or field office that per-
formed the inspection. If the inspection 
is performed by an agency, one copy of 
the inspection log shall be promptly 
sent to the appropriate field office. 

(c) Other forms. Any detailed test that 
cannot be completely recorded on a pan 
ticket or an inspection log shall be re-
corded on other forms prescribed in the 
instructions. If the space on a pan tick-
et or an inspection log does not permit 
showing the full name for an official 
factor or an official criteria, an ap-
proved abbreviation may be used. 

(d) File samples—(1) General. The 
record for an official inspection service 
based, in whole or in part, on an exam-
ination of a grain in a sample shall in-
clude one or more file samples as pre-
scribed in the instructions. 

(2) Size. Each file sample shall consist 
of an unworked portion of the official 
sample or warehouseman’s sample ob-
tained from the lot of grain and shall 
be large enough to permit a reinspec-
tion, appeal inspection, or Board ap-
peal inspection for the kind and scope 
of inspection for which the sample was 
obtained. In the case of a submitted 
sample inspection, if an undersized 
sample is received, the entire sample 
shall be retained. 

(3) Method. Each file sample shall be 
retained in a manner that will preserve 
the representativeness of the sample 
from the time it is obtained or received 
by the agency or field office until it is 
discarded. High moisture samples, in-
fested samples, and other problem sam-
ples shall be retained according to the 
instructions. 

(4) Uniform system. To facilitate the 
use of file samples, agencies shall es-
tablish and maintain a uniform file 
sample system according to the in-
structions. 

(5) Forwarding samples. Upon request 
by the supervising field office or the 
Board of Appeals and Review, each 
agency shall furnish file samples (i) for 
field appeal or Board appeal inspection 
service, or (ii) for monitoring or super-
vision. If, at the request of the Service, 
an agency locates and forwards a file 
sample for an appeal inspection, the 
agency may, upon request, be reim-
bursed at the rate prescribed in § 800.71 
by the Service. 

(Approved by the Office of Management and 
Budget under control number 0580–0011) 

§ 800.157 Official weighing records. 
(a) Scale ticket, scale tape, or other 

weight records. In addition to the offi-
cial certificate, the record for each 
Class X or Class Y weighing service 
shall consist of a scale ticket, a scale 
tape, or any other weight record pre-
scribed in the instructions. 

(b) Weighing logs. The record of a 
Class X or Class Y weighing service 
performed on bulk grain in a combined 
lot or bulk shiplot grain shall include 
the official weighing log as prescribed 
in the instructions. The original copy 
of each weighing log shall be retained 
by the field office or agency that per-
formed the weighing. 

(Approved by the Office of Management and 
Budget under control number 0580–0011) 

§ 800.158 Equipment testing work 
records. 

The record for each official equip-
ment testing service or activity con-
sists of an official equipment testing 
report as prescribed in the instruc-
tions. Upon completion of each official 
equipment test, one or more copies of 
the completed testing report may, 
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