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record, if an accounting of that disclo-
sure was made, that the record has 
been amended or corrected. If an indi-
vidual has filed a Statement of Dis-
agreement, the agency will append a 
copy of it to the disputed record when-
ever the record is disclosed and may 
also append a concise statement of its 
reason(s) for denying the request to 
amend or correct the record. 

(f) Records not subject to amendment or 
correction. The following records are 
not subject to amendment or correc-
tion: 

(1) Transcripts of testimony given 
under oath or written statements made 
under oath; 

(2) Transcripts of grand jury pro-
ceedings, judicial proceedings, or 
quasi-judicial proceedings, which are 
the official record of those proceedings; 
and 

(3) Any other record that originated 
with the courts. 

§ 304.26 Requests for an accounting of 
record disclosures. 

(a) How made and addressed. Except 
where accountings of disclosures are 
not required to be kept (as stated in 
paragraph (b) of this section), you may 
make a request for an accounting of 
any disclosure that has been made by 
the agency to another person, organi-
zation, or agency of any record about 
you. This accounting contains the 
date, nature, and purpose of each dis-
closure, as well as the name and ad-
dress of the person, organization, or 
agency to which the disclosure was 
made. Your request for an accounting 
should identify each particular record 
in question and should be made in writ-
ing to the agency, following the proce-
dures in § 304.21. 

(b) Where accountings are not required. 
The agency is not required to provide 
accountings to you where they relate 
to: 

(1) Disclosures for which accountings 
are not required to be kept (i.e., disclo-
sures that are made to officers and em-
ployees of the agency and disclosures 
required under the FOIA); or 

(2) Disclosures made to law enforce-
ment agencies for authorized law en-
forcement activities in response to 
written requests from a duly author-
ized representative of any such law en-

forcement agency specifying portion of 
the record desired and the law enforce-
ment activity for which the record is 
sought. 

(c) Appeals. You may appeal a denial 
of a request for an accounting in the 
same manner as a denial of a request 
for access to records (see § 304.24(a)) and 
the same procedures will be followed. 

§ 304.27 Fees. 
The agency will charge fees for dupli-

cation of records under the Privacy Act 
in the same way in which it charges 
duplication fees under § 304.9 of subpart 
A. No search or review fee may be 
charged for any record under the Pri-
vacy Act. 

§ 304.28 Notice of court-ordered and 
emergency disclosures. 

(a) Court-ordered disclosures. When a 
record pertaining to an individual is re-
quired to be disclosed by a court order, 
the agency will make reasonable ef-
forts to provide notice of such order to 
the individual. Notice will be given 
within a reasonable time after the 
agency’s receipt of the order, except 
that in a case in which the order is not 
a matter of public record, the notice 
will be given only after the order be-
comes public. This notice will be 
mailed to the individual’s last known 
address and will contain a copy of the 
order and a description of the informa-
tion disclosed. 

(b) Emergency disclosures. Upon dis-
closing a record pertaining to an indi-
vidual made under compelling cir-
cumstances affecting health or safety, 
the agency will notify that individual 
of the disclosure. This notice will be 
mailed to the individual’s last known 
address and will state the nature of the 
information disclosed; the person, or-
ganization, or agency to which it was 
disclosed; the date of disclosure; and 
the compelling circumstances justi-
fying the disclosure. 

§ 304.29 Security of systems of records. 
(a) Administrative and physical con-

trols. The agency will have administra-
tive and physical controls to prevent 
unauthorized access to its systems of 
records, to prevent unauthorized dis-
closure of records, and to prevent phys-
ical damage to or destruction of 
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