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Comptroller of the Currency, Treasury § 27.4 

bank is required to record and main-
tain under § 27.3(b)(1) (xix) and (xx), the 
bank shall request the applicant to 
note that fact (by initials or otherwise) 
on the application, and the bank shall 
provide the information based on vis-
ual observation or surname. If the ap-
plicant does not voluntarily provide 
the information and does not initial or 
otherwise note that fact, the bank 
shall initial, or otherwise note that 
fact on the application, as well as pro-
vide the information based on visual 
observation or surname. 

(c) Additional information required in 
the loan file. In addition to the informa-
tion required by § 27.3(b), each bank 
shall maintain the following informa-
tion in each of its home loan files: 

(1) If an appraisal is completed: 
(i) The appraised value; and 
(ii) The census tract number, where 

available, for those properties which 
are in a Standard Metropolitan Statis-
tical Area (SMSA) in which the bank 
has a home office or branch office. 

(2) Disposition of loan application. 
The disposition of the completed appli-
cations using the following categories: 

(i) Withdrawn before terms were of-
fered; 

(ii) Withdrawn after terms were of-
fered; 

(iii) Denied; 
(iv) Terms offered and accepted by 

applicant(s). 
(3) If final terms are offered, whether 

or not accepted: 
(i) The loan amount. 
(ii) Whether private mortgage insur-

ance is required, and if so, the terms of 
the insurance. 

(iii) Whether a deposit balance is re-
quired, and if so, the amount. 

(iv) The note (simple) interest rate. 
(v) The number of months to matu-

rity of the loan offered. 
(vi) Points. The loan origination or 

discount fee(s) charged to the buyer, 
computed as a percentage of the loan 
amount. 

(4) Commitment date. The date final 
terms were offered. 

(5) The type of mortgage using the 
following categories: Standard Fixed 
Payment; Variable Rate; Graduated 
Payment; Rollover; Other. 

(6) The name or identification of the 
bank office where the application was 
submitted. 

(7) Whenever credit is denied, copy(s) 
of the Equal Credit Opportunity Act 
credit notice and statement of credit 
denial. 

(8) Any additional information used 
by the bank in determining whether or 
not to extend credit, or in establishing 
the terms, including, but not limited 
to, credit reports, employment 
verification forms, Federal Income Tax 
Forms, availability of insurance, and 
the complete appraisal. 

[44 FR 63089, Nov. 2, 1979, as amended at 59 
FR 26415, May 20, 1994] 

§ 27.4 Inquiry/Application Log. 

(a) The Comptroller, among other 
things, may require a bank to maintain 
a Fair Housing Inquiry/Application Log 
(‘‘Log’’), based upon, but not limited 
to, one or more of the following causes: 

(1) There is reason(s) to believe that 
the bank may be prescreening or other-
wise engaging in discriminatory prac-
tices on a prohibited basis. 

(2) Complaints filed with the Comp-
troller or letters in the Community Re-
investment Act file are found to be 
substantive in nature, indicating that 
the bank’s home lending practices are, 
or may be, discriminatory. 

(3) Analysis of the data compiled by 
the bank under the provisions of the 
Home Mortgage Disclosure Act (12 
U.S.C. 2801 et seq. and Regulation C of 
the Federal Reserve Board, 12 CFR part 
203) indicates a pattern of significant 
variation in the number of home loans 
between census tracts with similar in-
comes and home ownership levels, dif-
ferentiated only by race or national or-
igin (i.e., possible racial redlining). 

(b) The Comptroller, when requiring 
the maintenance of a Log, will specify 
in writing: 

(1) The location(s) where the infor-
mation shall be obtained; 

(2) The length of time it shall be 
maintained; 

(3) The frequency with which it shall 
be submitted to the Comptroller; and 

(4) The reason(s) for imposing this re-
quirement. 

(c) A bank which has been directed 
by the Comptroller to maintain a Log 
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shall obtain and note all of the fol-
lowing information regarding each in-
quiry or application for the extension 
of a home loan and each inquiry or ap-
plication for a government insured 
home loan (not otherwise included in 
this part): 

(1) Date of application or inquiry. 
(2) Type of loan using the categories: 

purchase, construction-permanent; re-
finance; and government insured by 
type of insurance, i.e., FHA, VA, and 
FmHA (if applicable). 

(3) Indication of whether the entry 
refers to an application or an inquiry. 

(4) Case identification (either a 
unique number which permits the ap-
plication file to be located, or the 
name(s) and address(es) of the appli-
cant(s)). 

(5) Race/national origin of the in-
quirer(s) or applicant(s) using the cat-
egories: American Indian or Alaskan 
Native; Asian or Pacific Islander; 
Black, not of Hispanic origin; White, 
not of Hispanic origin; Hispanic; Other. 
In the case of inquiries, this item shall 
be noted on the basis of visual observa-
tion or surname(s) only. In the case of 
applications, the information shall be 
obtained pursuant to § 27.3(b)(2). 

(6) Location. Complete street address, 
city, county, state and zip code of the 
property which will secure the exten-
sion of credit. The census tract shall 
also be recorded when the property is 
located in an SMSA in which the bank 
has a home office or branch office. 

(d) The information required under 
§ 27.4(c), of this part, shall be recorded 
and maintained on the form set forth 
in appendix III. Additional information 
may be recorded and maintained at the 
bank’s discretion. 

[44 FR 63089, Nov. 2, 1979, as amended at 59 
FR 26415, May 20, 1994] 

§ 27.5 Record retention period. 

(a) Each bank shall retain the 
records required under § 27.3 for 25 
months after the bank notifies an ap-
plicant of action taken on an applica-
tion, or after withdrawal of an applica-
tion. This requirement also applies to 
records of home loans which are origi-
nated by the bank and subsequently 
sold. 

(b) The Comptroller of the Currency 
may, by written notice to a bank, ex-
tend the retention period. 

§ 27.6 Substitute monitoring program. 

The recordkeeping provisions of § 27.3 
constitute a substitute monitoring pro-
gram as authorized under § 202.13(d) of 
Regulation B of the Federal Reserve 
Board (12 CFR 202.13(d)). A bank col-
lecting the data in compliance with 
§ 27.3 of this part will be in compliance 
with the requirements of § 202.13 of 
Regulation B. 

§ 27.7 Availability, submission and use 
of data. 

(a) Each bank shall make all infor-
mation collected under § 27.3 and § 27.4 
available for review at the bank to na-
tional bank examiners upon request. 

(b) Prior to a scheduled bank exam-
ination, the Comptroller may request 
the information maintained under 
§ 27.3(a). A bank required to maintain 
information under § 27.3(a)(2) shall sub-
mit the information to the Comptroller 
on the form prescribed in appendix I of 
this part. A bank which is exempt from 
maintaining the information required 
under § 27.3(a) shall notify the Comp-
troller of this fact in writing within 30 
calendar days of its receipt of the 
Comptroller’s request. 

(c) If, upon review of the information 
maintained under § 27.3(a), the Comp-
troller determines that statistical 
analysis prior to examination is war-
ranted, the bank will be notified. 

(1) Within 30 calendar days after re-
ceipt of notification from the Comp-
troller, the bank shall submit, for ap-
plication records specified by the 
Comptroller, completed Home Loan 
Data Submission Forms (set forth as 
appendix IV). The Comptroller may, 
upon the request of a bank and for good 
reason, extend the 30-day period. 

(2) The number of Home Loan Data 
Submission Forms requested by the 
Comptroller will not exceed 250 per de-
cision center, or 2,000 per bank with 
multiple decision centers, unless there is 
cause to believe that a bank is not in 
compliance with fair housing laws 
based on examination findings or sub-
stantiated complaints, among other 
factors. 
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