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Bur. of Consumer Financial Protection § 1070.59 

requester has already done so in a re-
lated request for access or amendment. 

(b) Burden of proof. A request for 
amendment of a record must explain 
why the requester believes the record 
is not accurate, relevant, timely, or 
complete. The requester has the burden 
of proof for demonstrating the appro-
priateness of the requested amend-
ment, and the requester must provide 
relevant and convincing evidence in 
support of the request. 

§ 1070.57 CFPB review of a request for 
amendment of records. 

(a) Time limits. The CFPB will ac-
knowledge a request for amendment of 
records within ten (10) business days 
after it receives the request. In the ac-
knowledgment, the CFPB may request 
additional information necessary for a 
determination on the request for 
amendment. The CFPB will make a de-
termination on a request to amend a 
record promptly. 

(b) Contents of response to a request for 
amendment. When the CFPB responds 
to a request for amendment, the CFPB 
will inform the requester in writing 
whether the request is granted or de-
nied, in whole or in part. If the CFPB 
grants the request, it will take the nec-
essary steps to amend the record and, 
when appropriate and possible, notify 
prior recipients of the record of its ac-
tion. If the CFPB denies the request, in 
whole or in part, it will inform the re-
quester in writing: 

(1) Why the request (or portion of the 
request) was denied; 

(2) That the requester has a right to 
appeal; and 

(3) How to file an appeal. 

§ 1070.58 Appeal of adverse determina-
tion of request for access or amend-
ment. 

(a) Appeal. A requester may appeal a 
denial of a request made pursuant to 
§§ 1070.53 or 1070.56 of this subpart with-
in ten (10) business days after the 
CFPB notifies the requester that it has 
denied the request. 

(b) Content of Appeal. A requester 
may submit an appeal in writing or by 
electronic means as set forth in section 
1070.53(a). The appeal shall be addressed 
to the General Counsel and labeled 

‘‘Privacy Act Appeal.’’ The appeal 
must also: 

(1) Specify the background of the re-
quest; and 

(2) Provide reasons why the requester 
believes the denial is in error. 

(c) Determination. The General Coun-
sel will make a determination as to 
whether to grant or deny an appeal 
within thirty (30) business days from 
the date it is received, unless the Gen-
eral Counsel extends the time for good 
cause. 

(1) If the General Counsel grants an 
appeal regarding a request for amend-
ment, he or she will take the necessary 
steps to amend the record and, when 
appropriate and possible, notify prior 
recipients of the record of its action. 

(2) If the General Counsel denies an 
appeal, he or she will inform the re-
quester of such determination in writ-
ing, including the reasons for the de-
nial, and the requester’s right to file a 
statement of disagreement and to have 
a court review its decision. 

(d) Statement of disagreement. (1) If the 
General Counsel denies an appeal re-
garding a request for amendment, a re-
quester may file a concise statement of 
disagreement with the denial. The 
CFPB will maintain the requester’s 
statement with the record that the re-
quester sought to amend and any dis-
closure of the record will include a 
copy of the requester’s statement of 
disagreement. 

(2) When practicable and appropriate, 
the CFPB will provide a copy of the 
statement of disagreement to any prior 
recipients of the record. 

§ 1070.59 Restrictions on disclosure. 

The CFPB will not disclose any 
record about an individual contained in 
a system of records to any person or 
agency without the prior written con-
sent of that individual unless the dis-
closure is authorized by 5 U.S.C. 
552a(b). Disclosures authorized by 5 
U.S.C. 552a(b) include disclosures that 
are compatible with one or more rou-
tine uses that are contained within the 
CFPB’s Systems of Records Notices, 
which are available on the CFPB’s Web 
site, at http://www.consumerfinance.gov. 
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