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are not satisfied or we anticipate that
they will not be satisfied by that date:
(1) A statement that compliance with
the request is not authorized under 20
CFR part 401 or 402, or is prohibited
without the Commissioner’s approval;
(2) The requirements for obtaining
the approval of the Commissioner for
testimony or for obtaining information, records, or testimony under 20
CFR part 401 or 402; and
(3) If the request complies with
§ 403.120, the estimated time necessary
for a decision. We will make every reasonable effort to provide this information in writing on or before the date
specified in your request.
(b) Generally, if a response to a request for information, records, or testimony is due before the conditions of
this part or the conditions for disclosure in 20 CFR part 401 or 402 are met,
no SSA employee will appear.
(c) SSA will seek the advice and assistance of the Department of Justice
when appropriate.

(d) Waiver or reduction of fees. The
Commissioner may waive or reduce
fees for providing information, records,
or testimony under this part. The rules
in 20 CFR § 402.185 apply in determining
whether to waive fees for the production of records. In deciding whether to
waive or reduce fees for testimony or
for production of information that does
not constitute a record, the Commissioner may consider other factors, including but not limited to—
(1) The ability of the party responsible for the application to pay the full
amount of the chargeable fees;
(2) The public interest, as described
in 20 CFR § 402.185, affected by complying with the application;
(3) The need for the testimony or information in order to prevent a miscarriage of justice;
(4) The extent to which providing the
testimony or information serves SSA’s
interest; and
(5) The burden on SSA’s resources required to provide the information or
testimony.

§ 403.150 Is there a fee for our services?

§ 403.155 Does SSA certify records?
We can certify the authenticity of
copies of records we disclose pursuant
to 20 CFR parts 401 and 402, and this
part. We will provide this service only
in response to your written request. If
we certify, we will do so at the time of
the disclosure and will not certify copies of records that have left our custody. A request for certified copies of
records previously released is considered a new request for records. Fees for
this certification are set forth in 20
CFR 402.165(e).

(a) General. Unless the Commissioner
grants a waiver, you must pay fees for
our services in providing information,
records, or testimony. You must pay
the fees as prescribed by the Commissioner. In addition, the Commissioner
may require that you pay the fees in
advance as a condition of providing the
information, records, or testimony.
Make fees payable to the Social Security Administration by check or money
order.
(b) Records or information. Unless the
Commissioner grants a waiver, you
must pay the fees for production of
records or information prescribed in 20
CFR §§ 401.95 and 402.155 through
402.185, as appropriate.
(c) Testimony. Unless the Commissioner grants a waiver, you must pay
fees calculated to reimburse the United
States Government for the full cost of
providing the testimony. Those costs
include, but are not limited to—
(1) The salary or wages of the witness
and related costs for the time necessary to prepare for and provide the
testimony and any travel time, and
(2) Other travel costs.
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