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§ 411.170 When does the period of 
using a ticket begin? 

(a) The period of using a ticket be-
gins on the effective date of the assign-
ment of your ticket to an EN or State 
VR agency under § 411.140. 

(b) If you have a ticket that would 
otherwise be available for assignment 
and are receiving VR services pursuant 
to an individualized plan for employ-
ment (IPE) and the State VR agency 
has elected the VR cost reimbursement 
option, the period of using a ticket be-
gins on the later of— 

(1) The effective date of your IPE; or 
(2) The first day your ticket would 

otherwise have been assignable if you 
had not been receiving services from a 
State VR agency that elected the VR 
cost reimbursement option. 

[73 FR 29341, May 20, 2008] 

§ 411.171 When does the period of 
using a ticket end? 

The period of using a ticket ends 
with the earliest of the following— 

(a) The last day of the month before 
the month in which the ticket termi-
nates as a result of one of the events 
listed in § 411.155 (see § 411.155(a)(4) and 
(c)(8) for when your ticket terminates 
if your outcome payment period ends); 

(b) The day before the effective date 
of a decision under § 411.200 or § 411.205 
that you are no longer making timely 
progress toward self-supporting em-
ployment; 

(c) The last day of the 90-day exten-
sion period which begins with the first 
day of the first month in which your 
ticket is no longer assigned to an EN 
or State VR agency acting as an EN 
(see § 411.145), unless you reassign your 
ticket within the 90-day extension pe-
riod (see § 411.220 for an explanation of 
the 90-day extension period); or 

(d) If your ticket was in VR cost re-
imbursement status as described in 
§ 411.166(j), the 90th day following the 
date the State VR agency closes your 
case, unless you assign your ticket dur-
ing this 90-day period. 

[73 FR 29341, May 20, 2008] 

§ 411.175 What if a continuing dis-
ability review is begun before my 
ticket is in use? 

(a) If we begin a continuing disability 
review before the date on which your 
ticket is in use, you may still assign 
the ticket and receive services from an 
EN or a State VR agency acting as an 
EN under the Ticket to Work program, 
or you may still receive services from a 
State VR agency that elects the VR 
cost reimbursement option. However, 
we will complete the continuing dis-
ability review. If in this review we de-
termine that you are no longer dis-
abled, in most cases you will no longer 
be eligible to receive benefit payments. 
However, if your ticket was in use be-
fore we determined that you are no 
longer disabled, in certain cir-
cumstances you may continue to re-
ceive benefit payments (see §§ 404.316(c), 
404.337(c), 404.352(d), and 416.1338 of this 
chapter). If you appeal the decision 
that you are no longer disabled, you 
may also choose to have your benefits 
continued pending reconsideration and/ 
or a hearing before an administrative 
law judge on the cessation determina-
tion (see §§ 404.1597a and 416.996 of this 
chapter). 

(b) The date on which we begin the 
continuing disability review is the date 
on the notice we send you that tells 
you that we are beginning to review 
your disability case. 

[66 FR 67420, Dec. 28, 2001, as amended at 73 
FR 29341, May 20, 2008] 

§ 411.180 What is timely progress to-
ward self-supporting employment? 

(a) General. We consider you to be 
making timely progress toward self- 
supporting employment when you show 
progress as described below toward the 
ability to work at levels which will re-
duce your dependence on Social Secu-
rity disability benefits or SSI benefits. 
We will also consider you to be making 
timely progress when you obtain a high 
school diploma or GED certificate in 
the first 12-month progress certifi-
cation period, or if you show progress 
as described below toward obtaining an 
educational degree or certificate or vo-
cational or technical training that will 
enhance your ability to return to work. 
In addition, if you complete a certain 
percentage of the work requirement 
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and a certain percentage of the post- 
secondary education requirement or 
vocational or technical training re-
quirement in the applicable progress 
certification period under the guide-
lines below, and the sum of the two 
percentages equals 100 or more, we will 
consider you to have met the timely 
progress requirements for purposes of 
the progress review conducted at the 
end of the 12-month progress certifi-
cation period. For example, if you com-
plete 33.3 percent of the work require-
ment during the first 12-month 
progress certification period as de-
scribed in paragraph (c)(1)(i) of this 
section (i.e., one month of work with 
earnings equal to or greater than the 
amount representing a trial work serv-
ice month), and complete 66.7 percent 
of the requisite credit hours in an edu-
cational program during this period as 
described in paragraph (c)(1)(iii) of this 
section (i.e., 40 percent of the post-sec-
ondary credit hours that are considered 
to represent an academic year of full- 
time study), we will consider you to 
have met the timely progress require-
ments for purposes of the progress re-
view conducted at the end of the first 
12-month progress certification period. 
In addition, we will apply the variance 
tolerance described in § 411.166(h) in de-
termining whether you have met the 
requirements in paragraph (c)(1)(iii), 
(iv) or (v), paragraph (c)(2)(ii), (iii) or 
(iv), paragraph (c)(3)(iii) or (v), para-
graph (c)(4)(ii) or (iii), or paragraph 
(c)(5)(ii) or (iii) of this section. 

(b) 12-month progress certification peri-
ods. The first 12-month progress certifi-
cation period begins with the month 
following the month in which you first 
assigned your ticket, or with the 
month beginning after the date de-
scribed in § 411.170(b) if you have a tick-
et that would otherwise be available 
for assignment and are receiving VR 
services under an IPE from a State VR 
agency which has chosen the VR cost 
reimbursement option. Any subsequent 
12-month progress certification period 
will begin with the month following 
the end of the previous 12-month 
progress certification period. In com-
puting any 12-month progress certifi-
cation period, we do not count any 
month during which— 

(1) Your ticket is not assigned to an 
EN or State VR agency acting as an EN 
and is not in VR cost reimbursement 
status (as described in § 411.166(j)); or 

(2) Your ticket is in inactive status 
(see § 411.192). 

(c) Guidelines. We will determine if 
you are making timely progress toward 
self-supporting employment by using 
the following guidelines: 

(1) During the first 12-month progress 
certification period, you must be mak-
ing timely progress as follows: 

(i) You must have worked in at least 
three months within this 12-month pe-
riod and have earnings in each of those 
three months that are equal to or 
greater than the amount representing 
a trial work service month (see 
§ 404.1592(b) of this chapter); or 

(ii) You must have obtained a high 
school diploma or GED certificate 
within this 12-month period; or 

(iii) You must have been enrolled in a 
two- or four-year degree or certifi-
cation program at an educational insti-
tution and have completed 60 percent 
of the post-secondary credit hours that 
are considered to represent an aca-
demic year of full-time study in the 
program by the end of this 12-month 
period; or 

(iv) You must have been enrolled in a 
vocational or technical training pro-
gram at an educational institution 
consisting of a technical, trade or voca-
tional school and have completed 60 
percent of the course requirements 
that are considered to represent a year 
of full-time study in the program by 
the end of this 12-month period; or 

(v) You must have completed a per-
centage of the required number of 
months of work and earnings described 
in paragraph (c)(1)(i) of this section 
and a percentage of the specified 
amount of post-secondary credit hours 
or course requirements required under 
paragraph (c)(1)(iii) or (iv) of this sec-
tion within this 12-month period so 
that the sum of the two percentages 
equals 100 or more. 

(2) During the second 12-month 
progress certification period, at the 
conclusion of 24 months of ticket use, 
you must be making timely progress as 
follows: 

(i) You must have worked in at least 
six months within this 12-month period 
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and have earnings in each of those six 
months that are equal to or greater 
than the amount representing a trial 
work service month (see § 404.1592(b) of 
this chapter); or 

(ii) You must have been enrolled in a 
two- or four-year degree or certifi-
cation program at an educational insti-
tution and have completed an addi-
tional 75 percent of the post-secondary 
credit hours that are considered to rep-
resent an academic year of full-time 
study in the program by the end of this 
12-month period; or 

(iii) You must have been enrolled in a 
vocational or technical training pro-
gram at an educational institution 
consisting of a technical, trade or voca-
tional school and have completed an 
additional 75 percent of the course re-
quirements that are considered to rep-
resent a year of full-time study in the 
program by the end of this 12-month 
period; or 

(iv) You must have completed a per-
centage of the required number of 
months of work and earnings described 
in paragraph (c)(2)(i) of this section 
and a percentage of the specified 
amount of post-secondary credit hours 
or course requirements required under 
paragraph (c)(2)(ii) or (iii) of this sec-
tion within this 12-month period so 
that the sum of the two percentages 
equals 100 or more. 

(3) During the third 12-month 
progress certification period, at the 
conclusion of 36 months of ticket use, 
you must be making timely progress as 
follows: 

(i) You must have worked in at least 
nine months within this 12-month pe-
riod and have gross earnings from em-
ployment (or net earnings from self- 
employment as defined in § 404.1080 of 
this chapter) in each of those nine 
months that are more than the SGA 
threshold amount specified in 
§ 404.1574(b)(2) of this chapter; or 

(ii) You must have completed the 
course work and earned a degree or cer-
tificate from a two-year degree or cer-
tification program at an educational 
institution by the end of this 12-month 
period; or 

(iii) You must have been enrolled in a 
four-year degree or certification pro-
gram at an educational institution and 
completed additional post-secondary 

credit hours that are considered to rep-
resent an academic year of full-time 
study in the program by the end of this 
12-month period; or 

(iv) You must have been enrolled in a 
vocational or technical training pro-
gram at an educational institution 
consisting of a technical, trade or voca-
tional school and have completed the 
course requirements of the program by 
the end of this 12-month period; or 

(v) You must have completed a per-
centage of the required number of 
months of work and earnings described 
in paragraph (c)(3)(i) of this section 
and a percentage of the specified 
amount of post-secondary credit hours 
required under paragraph (c)(3)(iii) of 
this section within this 12-month pe-
riod so that the sum of the two per-
centages equals 100 or more. 

(4) During the fourth 12-month 
progress certification period, at the 
conclusion of 48 months of ticket use, 
you must be making timely progress as 
follows: 

(i) You must have worked in at least 
nine months within this 12-month pe-
riod and have gross earnings from em-
ployment (or net earnings from self- 
employment as defined in § 404.1080 of 
this chapter) in each of those nine 
months that are more than the SGA 
threshold amount specified in 
§ 404.1574(b)(2) of this chapter; or 

(ii) You must have been enrolled in a 
four-year degree or certification pro-
gram at an educational institution and 
completed additional post-secondary 
credit hours that are considered to rep-
resent an academic year of full-time 
study in the program by the end of this 
12-month period; or 

(iii) You must have completed a per-
centage of the required number of 
months of work and earnings described 
in paragraph (c)(4)(i) of this section 
and a percentage of the specified 
amount of post-secondary credit hours 
required under paragraph (c)(4)(ii) of 
this section within this 12-month pe-
riod so that the sum of the two per-
centages equals 100 or more. 

(5) During the fifth 12-month progress 
certification period, at the conclusion 
of 60 months of ticket use, you must be 
making timely progress as follows: 

(i) You must have worked in at least 
six months within this 12-month period 
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and have earnings in each of those six 
months that preclude payment of So-
cial Security disability benefits and 
Federal SSI cash benefits; or 

(ii) You must have been enrolled in a 
four-year degree or certification pro-
gram at an educational institution and 
either completed additional post-sec-
ondary credit hours that are considered 
to represent an academic year of full- 
time study in the program or com-
pleted the course work and earned a de-
gree or certificate from the program by 
the end of this 12-month period; or 

(iii) You must have completed a per-
centage of the required number of 
months of work and earnings described 
in paragraph (c)(5)(i) of this section 
and a percentage of the specified 
amount of post-secondary credit hours 
required under paragraph (c)(5)(ii) of 
this section within this 12-month pe-
riod so that the sum of the two per-
centages equals 100 or more. 

(6) During the sixth 12-month 
progress certification period, at the 
conclusion of 72 months of ticket use, 
you must be making timely progress as 
follows: 

(i) You must have worked in at least 
six months within this 12-month period 
and have earnings in each of those six 
months that preclude payment of So-
cial Security disability benefits and 
Federal SSI cash benefits; or 

(ii) You must have completed the 
course work and earned a degree or cer-
tificate from a four-year degree or cer-
tification program at an educational 
institution by the end of this 12-month 
period. 

(7) During all subsequent 12-month 
progress certification periods, you 
must have worked in at least six 
months within the 12-month period and 
have earnings in each of those six 
months that preclude payment of So-
cial Security disability benefits and 
Federal SSI cash benefits. 

[73 FR 29341, May 20, 2008] 

§ 411.192 What choices do I have if I 
am unable to make timely progress 
toward self-supporting employ-
ment? 

(a) If you report to the PM that you 
are temporarily or otherwise unable to 
make timely progress toward self-sup-
porting employment during a progress 

certification period, the PM will give 
you the choice of placing your ticket in 
inactive status or, if applicable, taking 
your ticket out of assignment with the 
EN or State VR agency acting as an 
EN. The choice of placing your ticket 
in inactive status applies whether your 
ticket is assigned or in VR cost reim-
bursement status (as described in 
§ 411.166(j)). 

(b) You may place your ticket in in-
active status at any time by submit-
ting a written request to the PM ask-
ing that your ticket be placed in inac-
tive status. Your ticket will be placed 
in inactive status beginning with the 
first day of the month following the 
month in which you make your re-
quest. You are not considered to be 
using a ticket during months in which 
your ticket is in inactive status. 
Therefore, you will be subject to con-
tinuing disability reviews during those 
months. The months in which your 
ticket is in inactive status do not 
count toward the time limitations for 
making timely progress toward self- 
supporting employment. 

(c) You may reactivate your ticket 
and return to in-use status if your 
ticket is still assigned to an EN or 
State VR agency acting as an EN. You 
may also reactivate your ticket and re-
turn to in-use status if you have a tick-
et which would otherwise be available 
for assignment, you were receiving 
services under an IPE from a State VR 
agency which chose the VR cost reim-
bursement option, and your VR case 
has not been closed by the State VR 
agency. You may reactivate your tick-
et by submitting a written request to 
the PM. Your ticket will be reactivated 
beginning with the first day of the 
month following the month in which 
the PM receives your request. The 
progress certification period will re-
sume counting from the last month of 
in-use status, and the next progress re-
view will be due when the progress cer-
tification period has been completed. 
Earnings from work, obtaining a high 
school diploma or GED certificate, or 
completion of post-secondary edu-
cation credits in a two- or four-year de-
gree or certification program or course 
requirements in a vocational or tech-
nical training program, as described in 
§ 411.180, during the period your ticket 
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