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be quarters. The following are exam-
ples of the principal types of claims 
that are allowable, but these examples 
are not exclusive and other types of 
claims are allowable, unless specifi-
cally excluded under this subpart: 

(1) Property damage in quarters or other 
authorized places. Claims are allowable 
for damage to, or loss of, property aris-
ing from fire, flood, hurricane, other 
natural disaster, theft, or other un-
usual occurrence, while such property 
is located at: 

(i) Quarters within a state that were 
assigned to you or otherwise provided 
in kind by the United States; or 

(ii) Any warehouse, office, working 
area, or other place (except quarters) 
authorized or apparently authorized for 
the reception or storage of property. 

(2) Transportation or travel losses. 
Claims are allowable for damage to, or 
loss of, property incident to transpor-
tation or storage of such property pur-
suant to order or in connection with 
travel under orders, including property 
in your custody or in the custody of a 
carrier, an agent or agency of the Gov-
ernment. 

(3) Mobile homes. Claims may be al-
lowed for damage to, or loss of, mobile 
homes and their contents under the 
provisions of paragraph (c)(2) of this 
section. Claims for structural damage 
to mobile homes, other than that 
caused by collision, and damage to con-
tents of mobile homes resulting from 
such structural damage, must contain 
conclusive evidence that the damage 
was not caused by structural deficiency 
of the mobile home and that it was not 
overloaded. Claims for damage to, or 
loss of, tires mounted on mobile homes 
are not allowable, except in cases of 
collision, theft, or vandalism. 

(4) Enemy action or public service. 
Claims are allowable for damage to, or 
loss of, property that directly result 
from: 

(i) Enemy action or threat of enemy 
action, or combat, guerrilla, brigand-
age, or other belligerent activity, or 
unjust confiscation by a foreign power 
or its nationals. 

(ii) Action you take to quiet a civil 
disturbance or to alleviate a public dis-
aster. 

(iii) Efforts you make to save human 
life or Government property. 

(5) Property used for the benefit of the 
Government. Claims are allowable for 
damage to, or loss of, property when 
used for the benefit of the Government 
at the request of, or with the knowl-
edge and consent of, superior author-
ity, up to the amount not compensated 
by private insurance. 

(6) Clothing and accessories. Claims 
are allowable for damage to, or loss of, 
clothing and accessories a person cus-
tomarily wears and devices such as 
eyeglasses, hearing aids, dentures, or 
prosthetics. 

(7) Expenses incident to repair. You 
may be reimbursed for the payment of 
any sales tax and other such fees in-
curred in connection with repairs to an 
item. The costs of obtaining estimates 
of repair (subject to the limitations set 
forth in § 429.204(c)) are also allowable. 

§ 429.204 Are there any restrictions on 
what is allowable? 

Claims of the type described in this 
section are only allowable subject to 
the restrictions noted: 

(a) Money or currency, including coin 
collections. Allowable only when lost 
because of fire, flood, hurricane, other 
natural disaster, theft from quarters 
(as limited by § 429.203(c)(1)), or under 
other reasonable circumstances in 
which it would be in the Government’s 
best interest to make payment. In 
cases involving theft from quarters, 
the evidence must conclusively show 
that your quarters were locked at the 
time of the theft. Reimbursement for 
loss of money or currency is limited to 
the amount it is determined reasonable 
for you to have had in your possession 
at the time of the loss. 

(b) Government property. Allowable 
only for property owned by the United 
States for which you are financially re-
sponsible to an agency of the Govern-
ment other than SSA. 

(c) Estimate fees. Allowable for fees 
paid to obtain estimates of repairs only 
when it is clear that you could not 
have obtained an estimate without 
paying a fee. In that case, the fee is al-
lowable only in an amount determined 
to be reasonable in relation to the 
value of the property or the cost of the 
repairs. 
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(d) Automobiles and motor vehicles. (1) 
Claims may only be allowed for dam-
age to, or loss of, automobiles and 
other motor vehicles if: 

(i) You were required by your super-
visor to use a motor vehicle for official 
Government business (official Govern-
ment business, as used here, does not 
include travel, or parking incident to 
travel, between quarters and office, 
quarters and an approved telecom-
muting center, or use of vehicles for 
the convenience of the owner. However, 
it does include travel, and parking inci-
dent thereto, between quarters and an 
assigned place of duty specifically au-
thorized by your supervisor as being 
more advantageous to the Govern-
ment); or 

(ii) Shipment of such motor vehicles 
was being furnished or provided by the 
Government, subject to the provisions 
of § 429.206; or 

(2) When a claim involves damage to 
or loss of automobile or other motor 
vehicle, you will be required to present 
proof of insurance coverage, the de-
ductible amount, and the amount, if 
any, you recovered from the insurer. If 
your claim is for an amount that ex-
ceeds the deductible on the insurance 
policy, the maximum allowable recov-
ery will be for the amount of the de-
ductible. If the vehicle is uninsured, 
the maximum allowed will be $500.00. 

(e) Computers and electronics. Claims 
may be allowed for loss of, or damage 
to, cellular phones, fax machines, com-
puters and related hardware and soft-
ware only when lost or damaged inci-
dent to fire, flood, hurricane, other 
natural disaster, theft from quarters 
(as limited by § 429.203(c)(1)), other rea-
sonable circumstances in which it 
would be in the Government’s best in-
terest to make payment, or unless 
being shipped as a part of a change of 
duty station paid for by the Agency. In 
incidents of theft from quarters, it 
must be conclusively shown that your 
quarters were locked at the time of the 
theft. 

(f) Alternate work locations. When a 
claim is filed for property damage or 
loss at a non-Government alternate 
work location at which you are work-
ing pursuant to an approved flexiplace 
work agreement, you are required to 
present proof of insurance coverage, 

the deductible amount, and the 
amount, if any, you recovered from the 
insurer. If your claim is for an amount 
that exceeds the deductible on the in-
surance policy, the maximum allow-
able recovery will be for the amount of 
the deductible. If the property is unin-
sured, the maximum allowed will be 
$1,000.00. 

§ 429.205 What is not allowable under 
this subpart? 

Claims are not allowable for the fol-
lowing: 

(a) Unassigned quarters in United 
States. Property loss or damage in 
quarters you occupied within any state 
that were not assigned to you or other-
wise provided in kind by the United 
States. 

(b) Business property. Property used 
for business or profit. 

(c) Unserviceable property. Wornout or 
unserviceable property. 

(d) Illegal possession. Property ac-
quired, possessed, or transferred in vio-
lation of the law or in violation of ap-
plicable regulations or directives. 

(e) Articles of extraordinary value. Val-
uable articles, such as cameras, watch-
es, jewelry, furs, or other articles of ex-
traordinary value. This prohibition 
does not apply to articles in your per-
sonal custody or articles properly 
checked or inventoried with a common 
carrier, if you took reasonable protec-
tion or security measures. 

(f) Intangible property. Loss of prop-
erty that has no extrinsic and market-
able value but is merely representative 
or evidence of value, such as non-nego-
tiable stock certificates, promissory 
notes, bonds, bills of lading, warehouse 
receipts, insurance policies, baggage 
checks, and bank books, is not compen-
sable. Loss of a thesis, or other similar 
item, is compensable only to the extent 
of the out-of-pocket expenses you in-
curred in preparing the item such as 
the cost of the paper or other mate-
rials. No compensation is authorized 
for the time you spent in its prepara-
tion or for supposed literary value. 

(g) Incidental expenses and consequen-
tial damages. The MPCECA and this 
subpart authorize payment for loss of, 
or damage to, personal property only. 
Except as provided in § 429.203(c)(7), 
consequential damages or other types 
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