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§662.230

purposes of paragraph (a) is the State
eligible entity. The State eligible enti-
ty may designate an eligible provider,
or a consortium of eligible providers,
as the ““‘entity’’ for this purpose;

(2) For title I, Part A, of the Reha-
bilitation Act, the entity that carries
out the program for the purposes of
paragraph (a) of this section is the des-
ignated State agency or designated
unit specified under section 101(a)(2)
that is primarily concerned with voca-
tional rehabilitation, or vocational and
other rehabilitation, of individuals
with disabilities; and

(3) Under WIA, the national pro-
grams, including Job Corps, the WIA
Indian and Native American program,
the Migrant and Seasonal Farm-
workers program, and the Veterans’
Workforce Investment program, are re-
quired One-Stop partners. Local Boards
must include them in the One-Stop de-
livery system where they are present
in their local area. In local areas where
the national programs are not present,
States and Local Boards should take
steps to ensure that customer groups
served by these programs have access
to services through the One-Stop deliv-
ery system.

§662.230 What are the responsibilities
of the required One-Stop partners?

All required partners must:

(a) Make available to participants
through the One-Stop delivery system
the core services that are applicable to
the partner’s programs; (WIA sec.
121(b)(1)(A).)

(b) Use a portion of funds made avail-
able to the partner’s program, to the
extent not inconsistent with the Fed-
eral law authorizing the partner’s pro-
gram, to:

(1) Create and maintain the One-Stop
delivery system; and

(2) Provide core services; (WIA sec.
134(d)(1)(B).)

(c) Enter into a memorandum of un-
derstanding (MOU) with the Local
Board relating to the operation of the
One-Stop system that meets the re-
quirements of §662.300, including a de-
scription of services, how the cost of
the identified services and operating
costs of the system will be funded, and
methods for referrals (WIA sec. 121(c));
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(d) Participate in the operation of
the One-Stop system consistent with
the terms of the MOU and require-
ments of authorizing laws; (WIA sec.
121(b)(1)(B).) and

(e) Provide representation on the
Local Workforce Investment Board.
(WIA sec. 117(b)(2)(A)(vi).)

§662.240 What are a program’s appli-
cable core services?

(a) The core services applicable to
any One-Stop partner program are
those services described in paragraph
(b) of this section, that are authorized
and provided under the partner’s pro-
gram.

(b) The core services identified in
section 134(d)(2) of the WIA are:

(1) Determinations of whether the in-
dividuals are eligible to receive assist-
ance under subtitle B of title I of WIA;

(2) Outreach, intake (which may in-
clude worker profiling), and orienta-
tion to the information and other serv-
ices available through the One-Stop de-
livery system;

(3) Initial assessment of skill levels,
aptitudes, abilities, and supportive
service needs;

(4) Job search and placement assist-
ance, and where appropriate, career
counseling;

(5) Provision of employment statis-
tics information, including the provi-
sion of accurate information relating
to local, regional, and national labor
market areas, including—

(i) Job vacancy listings in such labor
market areas;

(ii) Information on job skills nec-
essary to obtain the listed jobs; and

(iii) Information relating to local oc-
cupations in demand and the earnings
and skill requirements for such occupa-
tions;

(6) Provision of program performance
information and program cost informa-
tion on:

(i) Eligible providers of training serv-
ices described in WIA section 122;

(ii) Eligible providers of youth activi-
ties described in WIA section 123;

(iii) Providers of adult education de-
scribed in title II;

(iv) Providers of postsecondary voca-
tional education activities and voca-
tional education activities available to
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school dropouts under the Carl D. Per-
kins Vocational and Applied Tech-
nology Education Act (20 U.S.C. 2301 et
seq.); and

(v) Providers of vocational rehabili-
tation program activities described in
title I of the Rehabilitation Act of 1973
(29 U.S.C. 720 et seq.);

(7) Provision of information on how
the local area is performing on the
local performance measures and any
additional performance information
with respect to the One-Stop delivery
system in the local area;

(8) Provision of accurate information
relating to the availability of sup-
portive services, including, at a min-
imum, child care and transportation,
available in the local area, and referral
to such services, as appropriate;

(9) Provision of information regard-
ing filing claims for unemployment
compensation;

(10) Assistance in establishing eligi-
bility for programs of financial aid as-
sistance for training and education
programs that are not funded under
this Act and are available in the local
area; and

(11) Followup services, including
counseling regarding the workplace,
for participants in workforce invest-
ment activities authorized under sub-
title (B) of title I of WIA who are
placed in unsubsidized employment, for
not less than 12 months after the first
day of the employment, as appropriate.

[66 FR 49398, Aug. 11, 2000, as amended at 71
FR 35523, June 21, 2006]

§662.250 Where and to what extent
must required One-Stop partners
make core services available?

(a) At a minimum, the core services
that are applicable to the program of
the partner under §662.220, and that are
in addition to the basic labor exchange
services traditionally provided in the
local area under the Wagner-Peyser
program, must be made available at
the comprehensive One-Stop center.
These services must be made available
to individuals attributable to the part-
ner’s program who seek assistance at
the center. The adult and dislocated
worker program partners are required
to make all of the core services listed
in §662.240 available at the center in ac-
cordance with 20 CFR 663.100(b)(1).
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(b) The applicable core services may
be made available by the provision of
appropriate technology at the com-
prehensive One-Stop center, by co-lo-
cating personnel at the center, cross-
training of staff, or through a cost re-
imbursement or other agreement be-
tween service providers at the com-
prehensive One-Stop center and the
partner, as described in the MOU.

(c) The responsibility of the partner
for the provision of core services must
be proportionate to the use of the serv-
ices at the comprehensive One-Stop
center by the individuals attributable
to the partner’s program. The specific
method of determining each partner’s
proportionate responsibility must be
described in the MOU.

(d) For purposes of this part, individ-
uals attributable to the partner’s pro-
gram may include individuals who are
referred through the comprehensive
One-Stop center and enrolled in the
partner’s program after the receipt of
core services, who have been enrolled
in the partner’s program prior to re-
ceipt of the applicable core services at
the center, who meet the eligibility
criteria for the partner’s program and
who receive an applicable core service,
or who meet an alternative definition
described in the MOU.

(e) Under the MOU, the provision of
applicable core services at the center
by the One-Stop partner may be sup-
plemented by the provision of such
services through the networks of affili-
ated sites and networks of One-Stop
partners described in WIA section
134(c)(2).

§662.260 What services, in addition to
the applicable core services, are to
be provided by One-Stop partners
thrq’ugh the One-Stop delivery sys-
tem?

In addition to the provision of core
services, One-Stop partners must pro-
vide access to the other activities and
programs carried out under the part-
ner’s authorizing laws. The access to
these services must be described in the
local MOU. 20 CFR part 663 describes
the specific requirements relating to
the provision of core, intensive, and
training services through the One-Stop
system that apply to the adult and the
dislocated worker programs authorized
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