
190 

29 CFR Subtitle A (7–1–12 Edition) § 15.21 

(c) Policy. The Department is not an 
insurer and does not underwrite all 
personal property losses that an em-
ployee may sustain. Employees are en-
couraged to carry private insurance to 
the maximum extent practicable to 
avoid losses which may not be recover-
able from the Department. The proce-
dures set forth in this subpart are de-
signed to enable the claimant to obtain 
the proper amount of compensation for 
the loss or damage. Failure of the 
claimant to comply with these proce-
dures any reduce or preclude payment 
of the claim under this subpart. 

(d) Definition. Quarters means a 
house, apartment or other residence 
that is a Department employee’s prin-
cipal residence. 

§ 15.21 Filing of claims. 
(a) Who may file. (1) A claim may be 

made pursuant to this subpart by an 
employee or by a spouse or authorized 
agent, or legal representative on behalf 
of the employee. If the employee is de-
ceased, the claim may be filed by a sur-
vivor in the following order of pref-
erence: spouse, children, parent, broth-
er or sister or the authorized agent or 
legal representative of such person or 
persons. 

(2) A claim may not be made here-
under by or for the benefit of a 
subrogee, assignee, conditional vendor 
or other third party. 

(b) Where to file. A claim hereunder 
must be presented in writing. If the 
claimant’s official duty station is at 
the Department’s national office in 
Washington, DC., or if the claim is for 
an amount in excess of $25,000, the 
claim should be filed with the Counsel 
for Claims and Compensation, Office of 
the Solicitor of Labor, U.S. Depart-
ment of Labor, Suite S4325, 200 Con-
stitution Avenue, NW., Washington, DC 
20210. In all other cases the claimant 
shall address the claim to the regional 
or branch office of the Solicitor of 
Labor servicing the claimant’s official 
duty station. 

(c) Evidence required. The claimant is 
responsible for substantiating owner-
ship or possession, the facts sur-
rounding the loss or damage, and the 
value of the property. Any claim filed 
hereunder must be accompanied by the 
following: 

(1) A written statement, signed by 
the claimant or his or her authorized 
agent, setting forth the circumstances 
under which the damage or loss oc-
curred. This statement shall also in-
clude: 

(i) A description of the type, design, 
model number or other identification 
of the property. 

(ii) The date of purchase or acquisi-
tion and the original cost of the prop-
erty. 

(iii) The location of the property 
when the loss or damage occurred. 

(iv) The value of the property when 
lost or damaged. 

(v) The actual or estimated cost of 
the repair of any damaged item. 

(vi) The purpose of and authority for 
travel, if the loss or damage occurred 
incident to transportation or to the use 
of a motor vehicle. 

(vii) Any and all available informa-
tion as to the party responsible for the 
loss or damage, if such party is some-
one other than the claimant, and all 
information as to insurance contracts, 
whether held by the claimant or by the 
party responsible. 

(2) Copies of all available and appro-
priate documents such as bills of sale, 
estimates of repairs, or travel orders. 
In the case of an automobile, the 
claimant must file two estimates of re-
pair or a certified paid bill showing the 
damage incurred and the cost of all 
parts, labor and other items necessary 
to the repair of the vehicle or a state-
ment from an authorized dealer or re-
pair garage showing that the cost of 
such repairs exceeds the value of the 
vehicle. 

(3) A copy of the power of attorney or 
other authorization if the claim is filed 
by someone other than the employee. 

(4) A statement from the employee’s 
immediate supervisor confirming that 
possession of the property was reason-
able, useful or proper under the cir-
cumstances and that the damage or 
loss was incident to service. 

(d) Time limitations. A claim under 
this part may be allowed only if it is 
filed in writing within 2 years after ac-
crual of the claim. For the purpose of 
this part, a claim accrues at the later 
of: 

(1) The time of the accident or inci-
dent causing the loss or damage; 
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(2) Such time as the loss or damage 
should have been discovered by the 
claimant by the exercise of due dili-
gence; or 

(3) Such time as cause preventing fil-
ing no longer exists or as war or armed 
conflict ends, whichever is earlier, if a 
claim otherwise accrues during war or 
an armed conflict or has accrued with-
in two years before war or an armed 
conflict begins, and for cause shown. 

§ 15.22 Allowable claims. 
(a) A claim may be allowed only if 

the property involved was being used 
incident to service with the Depart-
ment and: 

(l) The damage or loss was not caused 
wholly or partly by the negligent or 
wrongful act or omission of the claim-
ant, his or her agent, the members of 
his or her family, or his or her private 
employee (the standard to be applied is 
that of reasonable care under the cir-
cumstances); and 

(2) The possession of the property 
lost or damaged and the quantity and 
the quality possessed is determined to 
have been reasonable, useful or proper 
under the circumstances; and 

(3) The claim is substantiated by 
proper and convincing evidence. 

(b) Claims which are otherwise allow-
able under this subpart shall not be 
disallowed solely because the claimant 
was not the legal owner of the property 
for which the claim is made. 

(c) Subject to the conditions in para-
graph (a) of this section and the other 
provisions of this subpart, any claim 
for damage to, or loss, of personal prop-
erty incident to service with the De-
partment may be considered and al-
lowed. For the purpose of subpart B of 
this part, an alternative work location 
at which an employee is performing du-
ties pursuant to an approved Flexiplace 
agreement shall be considered an offi-
cial duty station. The following are ex-
amples of the principal types of claims 
which may be allowed, but these exam-
ples are not exclusive and other types 
of claims may be allowed, unless here-
inafter excluded: 

(1) Property or damage in quarters or 
other authorized places. Claims may be 
allowable for damage to, or loss of, 
property arising from fire, flood, hurri-
cane, other natural disaster, theft, or 

other unusual occurrence, while such 
property is located at: 

(i) Quarters within the 50 States or 
the District of Columbia that were as-
signed to the claimant or otherwise 
provided in kind by the United States; 
or 

(ii) Quarters outside the 50 States 
and the District of Columbia that were 
occupied by the claimant, whether or 
not they were assigned or otherwise 
provided in kind by the United States, 
except when the claimant is a civilian 
employee who is a local inhabitant; or 

(iii) Any warehouse, office, working 
area or other place (except quarters) 
authorized or apparently authorized for 
the reception or storage of property. 

(2) Transportation or travel losses. 
Claims may be allowed for damage to, 
or loss of, property incident to trans-
portation or storage pursuant to order 
or in connection with travel under or-
ders, including property in the custody 
of a carrier, an agent or agency of the 
Government, or the claimant. 

(3) Mobile homes. Claims may be al-
lowed for damage to, or loss of, mobile 
homes and their contents under the 
provisions of paragraph (c)(2) of this 
section. Claims for structural damage 
to mobile homes, other than that 
caused by collision, and damage to con-
tents of mobile homes resulting from 
such structural damage, must contain 
conclusive evidence that the damage 
was not caused by structural deficiency 
of the mobile home and that it was not 
overloaded. Claims for damage to, or 
loss of, tires mounted on mobile homes 
will not be allowed, except in cases of 
collision, theft or vandalism. 

(4) Enemy action or public service. 
Claims may be allowed for damage to, 
or loss of, property as a direct con-
sequence of: 

(i) Enemy action or threat thereof, or 
combat, guerrilla, brigandage, or other 
belligerent activity, or unjust confisca-
tion by a foreign power or its nation-
als. 

(ii) Action by the claimant to quiet a 
civil disturbance or to alleviate a pub-
lic disaster. 

(iii) Efforts by the claimant to save 
human life or Government property. 

(5) Property used for the benefit of the 
Government. Claims may be allowed for 
damage to, or loss, of property when 
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