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(f) Lay testimonials may be received 
in evidence as proof of the efficacy or 
quality of any product, service, or 
thing sold through the mails, in the 
discretion of the presiding officer. 

(g) The written statement of a com-
petent witness may be received in evi-
dence provided that such statement is 
relevant to the issues, that the witness 
shall testify under oath at the hearing 
that the statement is in all respects 
true, and, in the case of expert wit-
nesses, that the statement correctly 
states the witness’s opinion or knowl-
edge concerning the matters in ques-
tion. 

(h) A party which objects to the ad-
mission of evidence shall explain the 
grounds for the objection. Formal ex-
ceptions to the rulings of the presiding 
officer are unnecessary. 

§ 952.19 Subpoenas. 

(a) General. Upon written request of 
either party filed with the Recorder or 
on his or her own initiative, the pre-
siding officer may issue a subpoena re-
quiring: 

(1) Testimony at a deposition. The de-
posing of a witness in the city or coun-
ty where the witness resides or is em-
ployed or transacts business in person, 
or at another location convenient for 
the witness that is specifically deter-
mined by the presiding officer; 

(2) Testimony at a hearing. The attend-
ance of a witness for the purpose of 
taking testimony at a hearing; and 

(3) Production of records. The produc-
tion by the witness at a deposition or 
hearing of records designated in the 
subpoena. 

(b) Voluntary cooperation. Each party 
is expected: 

(1) To cooperate and make available 
witnesses and evidence under its pos-
session, custody or control as re-
quested by the other party, without 
issuance of a subpoena, and 

(2) To secure voluntary production of 
desired third-party records whenever 
possible. 

(c) Requests for subpoenas. (1) A re-
quest for a subpoena shall to the extent 
practical be filed: 

(i) At the same time a request for 
deposition is filed; or 

(ii) Fifteen (15) days before a sched-
uled hearing where the attendance of a 
witness at a hearing is sought. 

(2) A request for a subpoena shall 
state the reasonable scope and rel-
evance to the case of the testimony 
and of any records sought. 

(3) The presiding officer, in his or her 
sole discretion, may honor requests for 
subpoenas not presented within the 
time limitations specified in this para-
graph. 

(d) Motion to quash or modify. (1) Upon 
written request by the person subpoe-
naed or by a party, the presiding offi-
cer may: 

(i) Quash or modify the subpoena if it 
is unreasonable, oppressive or for other 
good cause shown, or 

(ii) Require the person in whose be-
half the subpoena was issued to ad-
vance the reasonable cost of producing 
subpoenaed records. Where cir-
cumstances require, the presiding offi-
cer may act upon such a request at any 
time after a copy has been served upon 
the opposing party. 

(2) Motions to quash or modify a sub-
poena shall be filed within 10 days of 
service, or at least one day prior to any 
scheduled hearing, whichever first oc-
curs. The presiding officer, in his or her 
sole discretion, may entertain motions 
to quash or modify not made within 
the time limitations specified in this 
paragraph. 

(e) Form; issuance. (1) Every subpoena 
shall state the title of the proceeding, 
shall cite 39 U.S.C. 3016(a)(2) as the au-
thority under which it is issued, and 
shall command each person to whom it 
is directed to attend and give testi-
mony, and if appropriate, to produce 
specified records at a time and place 
therein specified. In issuing a subpoena 
to a requesting party, the presiding of-
ficer shall sign the subpoena and may, 
in his or her discretion, enter the name 
of the witness and otherwise leave it 
blank. The party to whom the sub-
poena is issued shall complete the sub-
poena before service. 

(2) The party at whose instance a 
subpoena is issued shall be responsible 
for the payment of fees and mileage of 
the witness in accordance with 28 
U.S.C. 1821, or other applicable law, 
and of the officer who serves the sub-
poena. The failure to make payment of 
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such charges on demand may be 
deemed by the presiding officer as suf-
ficient ground for striking the testi-
mony of the witness and the evidence 
the witness has produced. 

(f)(1) Service in general. The party re-
questing issuance of a subpoena shall 
arrange for service. 

(2) Service within the United States. A 
subpoena issued under this section may 
be served by a person designated under 
18 U.S.C. 3061 or by a United States 
marshal or deputy marshal, or by any 
other person who is not a party and not 
less than 18 years of age at any place 
within the territorial jurisdiction of 
any court of the United States. 

(3) Service outside the United States. 
Any such subpoena may be served upon 
any person who is not to be found with-
in the territorial jurisdiction of any 
court of the United States, in such 
manner as the Federal Rules of Civil 
Procedure prescribe for service in a for-
eign country. To the extent that the 
courts of the United States may assert 
jurisdiction over such person con-
sistent with due process, the United 
States District Court for the District 
of Columbia shall have the same juris-
diction to take any action respecting 
compliance with this section by such 
person that such court would have if 
such person were personally within the 
jurisdiction of such court. 

(4) Service on business persons. Service 
of any such subpoena may be made 
upon a partnership, corporation, asso-
ciation, or other legal entity by: 

(i) Delivering a duly executed copy 
thereof to any partner, executive offi-
cer, managing agent, or general agent 
thereof, or to any agent thereof au-
thorized by appointment or by law to 
receive service of process on behalf of 
such partnership, corporation, associa-
tion, or entity; 

(ii) Delivering a duly executed copy 
thereof to the principal office or place 
of business of the partnership, corpora-
tion, association, or entity; or 

(iii) Depositing such copy in the 
United States mails, by registered or 
certified mail, return receipt re-
quested, duly addressed to such part-
nership, corporation, association, or 
entity at its principal office or place of 
business. 

(5) Service on natural persons. Service 
of any subpoena may be made upon any 
natural person by: 

(i) Delivering a duly executed copy to 
the person to be served; or 

(ii) Depositing such copy in the 
United States mails, by registered or 
certified mail, return receipt re-
quested, duly addressed to such person 
at his or her residence or principal of-
fice or place of business. 

(6) Verified return. A verified return 
by the individual serving any such sub-
poena setting forth the manner of such 
service shall constitute proof of serv-
ice. In the case of service by registered 
or certified mail, such return shall be 
accompanied by the return post office 
receipt of delivery of such subpoena, or 
a statement of service by registered or 
certified mail in the event that receipt 
of delivery is unavailable. 

(g) Contumacy or refusal to obey a sub-
poena. In the case of refusal to obey a 
subpoena, the Judicial Officer may re-
quest the Attorney General to petition 
the district court for any district in 
which the person receiving the sub-
poena resides, is found, or conducts 
business (or in the case of a person out-
side the territorial jurisdiction of any 
district court, the district court for the 
District of Columbia) to issue an appro-
priate order for the enforcement of 
such subpoena. Any failure to obey 
such order of the court may be punish-
able as contempt. 

§ 952.20 Witness fees. 

The Postal Service does not pay fees 
and expenses for Respondent’s wit-
nesses or for depositions requested by 
Respondent, unless otherwise ordered 
by the presiding officer. 

§ 952.21 Discovery. 

(a) Voluntary discovery. The parties 
are encouraged to engage in voluntary 
discovery procedures. In connection 
with any deposition or other discovery 
procedure, the presiding officer may 
issue any order which justice requires 
to protect a party or person from an-
noyance, embarrassment, oppression, 
or undue burden or expense, and those 
orders may include limitations on the 
scope, method, time and place for dis-
covery, and provisions for protecting 
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