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Environmental Protection Agency

the Headquarters Freedom of Informa-
tion Office, Attention: Privacy Act Of-
ficer, Environmental Protection Agen-
cy, (MC-2822T), 1200 Pennsylvania Ave-
nue, NW., Washington, DC 20460 or via
e-mail to http:/www.epa.gov/privacy or
by fax, (202) 566-1639.

§16.4 Times, places, and requirements
for identification of individuals
making requests.

(a) If an individual requesting access
under §16.3 asks for personal inspection
of records, and if EPA grants the re-
quest, the individual may appear at the
time and place specified in EPA’s re-
sponse or arrange another time with
the appropriate Agency official.

(b) Before conducting a personal in-
spection of his or her records, an indi-
vidual must present sufficient identi-
fication (e.g., driver’s license, em-
ployee identification card, social secu-
rity card, or credit card) to establish
that he or she is the subject of the
records. EPA reserves the right to de-
termine the adequacy of the identifica-
tion. An individual who is unable to
provide such identification described
under paragraph (b) of this section will
complete and sign, in the presence of
an agency official, a statement declar-
ing his or her identity and stipulating
that he or she understands it is a mis-
demeanor punishable by fine up to
$5,000 to knowingly and willfully seek
or obtain access to records about an-
other individual under false pretenses.

(¢) An individual may have another
person accompany him or her during
inspection of the records, and the sys-
tem manager may require the request-
ing individual to sign a statement au-
thorizing disclosure of the record in
the presence of that other person.

(d) An individual may request a copy
of the requested record.

(e) No verification of identity will be
required where the records sought have
been determined to be publicly avail-
able under the Freedom of Information
Act.

§16.5 Request for correction or
amendment of record.

An individual may request correction
or amendment of any record pertaining
to him or her in a system of records
maintained by EPA by submitting a re-

§16.6

quest in writing to the Freedom of In-
formation Office, or via the Agency’s
Privacy Act Web site at hitp:/
www.epa.gov/privacy or by fax, (202) 566—
1639. The following information must
be provided:

(a) The name and signature of the in-
dividual making the request;

(b) The name of the system of
records;

(c) A description of the information
sought to be corrected or amended and
the specific reasons for the correction
or amendment; and

(d) Sufficient documentation of iden-
tity as described under §16.4(b). (An in-
dividual who is unable to provide the
identification under §16.4(b) or is sub-
mitting a request on line, must provide
a statement declaring his or her iden-
tity and stipulating that he or she un-
derstands it is a misdemeanor punish-
able by fine up to $5,000 to knowingly
and willfully seek or obtain access to
records about another individual under
false pretenses).

§16.6 Initial decision on request for
access to, or correction or amend-
ment of, records.

(a) Within 10 working days of receipt
of a request, the Agency Privacy Act
Officer will send a letter to the re-
quester acknowledging receipt of the
request and promptly forward it to the
manager of the system of records
where the requested record is located
with instructions to:

(1) Make a determination whether to
permit access to the record, or to make
the requested correction or amend-
ment;

(2) Inform the requester of that de-
termination and, if the determination
is to deny access to the record, or to
not correct or amend it, the reason for
that decision and the procedures for
appeal.

(b) If the system manager is unable
to decide whether to grant a request of
access to, or amendment or correction
of a record within 20 working days of
the Agency’s receipt of the request, he
or she will inform the requester rea-
sons for the delay, and an estimate of
when a decision will be made.

(c) In reviewing a request for the cor-
rection or amendment of a record, the
system manager will be guided by the
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