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obligations of employees and employ-
ers under Title VII of the Civil Rights
Act of 1964.

(1) Application of emergency services
laws. Nothing in the Affordable Care
Act shall be construed to relieve any
health care provider from providing
emergency services as required by
State or Federal law, including section
1867 of the Act (popularly known as
“EMTALA”).

§156.285 Additional standards specific
to SHOP.

(a) SHOP rating and premium payment
requirements. QHP issuers offering a
QHP through a SHOP must:

(1) Accept payment from the SHOP
on behalf of a qualified employer or an
enrollee in accordance with
§155.705(b)(4) of this subchapter;

(2) Adhere to the SHOP timeline for
rate setting as established in
§155.705(b)(6) of this subchapter; and

(3) Charge the same contract rate for
a plan year.

(b) Enrollment periods for the SHOP.
QHP issuers offering a QHP through
the SHOP must:

(1) Enroll a qualified employee in ac-
cordance with the qualified employer’s
annual employee open enrollment pe-
riod described in §155.725 of this sub-
chapter;

(2) Provide special enrollment peri-
ods described in §155.420 excluding
paragraphs (d)(3) and (6);

(3) Provide an enrollment period for
an employee who becomes a qualified
employee outside of the initial or an-
nual open enrollment period as de-
scribed in §155.725(g) of this sub-
chapter; and

(4) Adhere to effective dates of cov-
erage in accordance with §156.260 and
those established through §155.720 of
this subchapter.

(c) Enrollment process for the SHOP. A
QHP issuer offering a QHP through the
SHOP must:

(1) Adhere to the enrollment timeline
and process for the SHOP as described
in §155.720(b) of this subchapter;

(2) Receive enrollment information
in an electronic format, in accordance
with the requirements in §§155.260 and
155.270 of this subchapter, from the
SHOP as described in §155.720(c);

§156.290

(3) Provide new enrollees with the en-
rollment information package as de-
scribed in §156.265(e);

(4) Reconcile enrollment files with
the SHOP at least monthly;

(5) Acknowledge receipt of enroll-
ment information in accordance with
SHOP standards; and

(6) Enroll all qualified employees
consistent with the plan year of the ap-
plicable qualified employer.

(d) Termination of coverage in the
SHOP. QHP issuers offering a QHP
through the SHOP must:

(1) Comply with the following re-
quirements with respect to coverage
termination of enrollees in the SHOP:

(i) General requirements regarding
termination of coverage established in
§156.270(a);

(ii) Requirements for notices to be
provided to enrollees and qualified em-
ployers in §156.270(b) and §156.290(b);
and

(iii) Requirements regarding termi-
nation of coverage effective dates as
set forth in §156.270(i).

(2) If a qualified employer chooses to
withdraw from participation in the
SHOP, the QHP issuer must terminate
coverage for all enrollees of the with-
drawing qualified employer.

(e) Participation rules. QHP issuers of-
fering a QHP through the SHOP may
impose group participation rules for
the offering of health insurance cov-
erage in connection with a QHP only if
and to the extent authorized by the
SHOP in accordance with §155.705 of
this subchapter.

§156.290 Non-renewal and decertifica-
tion of QHPs.

(a) Non-renewal of recertification. If a
QHP issuer elects not to seek recertifi-
cation with the Exchange, the QHP
issuer, at a minimum, must—

(1) Notify the Exchange of its deci-
sion prior to the beginning of the recer-
tification process and procedures
adopted by the Exchange in accordance
with §155.1075 of this subchapter;

(2) Fulfill its obligation to cover ben-
efits for each enrollee through the end
of the plan or benefit year;

(3) Fulfill data reporting obligations
from the last plan or benefit year of
the certification;
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