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(p) In coordination with the Wireless
Telecommunications Bureau, serves as
the Commission’s principal policy and
administrative staff resource with re-
spect to the use of market-based mech-
anisms, including competitive bidding,
to distribute universal service support.
Develops, recommends and administers
policies, programs, rules and proce-
dures concerning the use of market-
based mechanisms, including competi-
tive bidding, to distribute universal
service support.

[67 FR 13218, Mar. 21, 2002, as amended at 68
FR 13850, Mar. 21, 2003; 69 FR 55109, Sept. 13,
2004; 71 FR 69034, Nov. 29, 2006; 76 FR 73851,
Nov. 29, 2011]

OFFICE OF COMMUNICATIONS BUSINESS
OPPORTUNITIES

§0.101 Functions of the office.

(a) The Office of Communications
Business Opportunities (OCBO), as a
staff office to the Commission, devel-
ops, coordinates, evaluates, and rec-
ommends to the Commission, policies,
programs, and practices that promote
participation by small entities, women,
and minorities in the communications
industry. A principal function of the
Office is to lead, advise, and assist the
Commission, including all of its com-
ponent Bureau/Office managers, super-
visors, and staff, at all levels, on ways
to ensure that the competitive con-
cerns of small entities, women, and mi-
norities, are fully considered by the
agency in notice and comment
rulemakings. In accordance with this
function, the Office:

(1) Conducts independent analyses of
the Commission’s policies and prac-
tices to ensure that those policies and
practices fully consider the interests of
small entities, women, and minorities.

(2) Advises the Commission, Bureaus,
and Offices of their responsibilities
under the Congressional Review Act
provisions regarding small businesses;
the Report to Congress regarding Mar-
ket Entry Barriers for Small Tele-
communications Businesses (47 U.S.C.
257); and the Telecommunications De-
velopment Fund (47 U.S.C. 614).

(b) The Office has the following du-
ties and responsibilities:
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(1) Through its director, serves as the
principal small business policy advisor
to the Commission;

(2) Develops, implements, and evalu-
ates programs and policies that pro-
mote participation by small entities,
women and minorities in the commu-
nications industry;

(3) Manages the Regulatory Flexi-
bility Analysis process pursuant to the
Regulatory Flexibility Act and the
Small Business Regulatory Enforce-
ment Fairness Act to ensure that small
business interests are fully considered
in agency actions;

(4) Develops and recommends Com-
mission-wide goals and objectives for
addressing the concerns of small enti-
ties, women, and minorities and re-
ports of achievement;

(5) Acts as the principal channel for
disseminating information regarding
the Commission’s activities and pro-
grams affecting small entities, women,
and minorities;

(6) Develops, recommends, coordi-
nates, and administers objectives,
plans and programs to encourage par-
ticipation by small entities, women,
and minorities in the decision-making
process;

(7) Promotes increased awareness
within the Commission of the impact
of policies on small entities, women,
and minorities;

(8) Acts as the Commission’s liaison
to other federal agencies on matters re-
lating to small business.

[69 FR 7376, Feb. 17, 2003]
ENFORCEMENT BUREAU

§0.111 Functions of the Bureau.

(a) Serve as the primary Commission
entity responsible for enforcement of
the Communications Act and other
communications statutes, the Commis-
sion’s rules, Commission orders and
Commission authorizations, other than
matters that are addressed in the con-
text of a pending application for a li-
cense or other authorization or in the
context of administration, including
post-grant administration, of a licens-
ing or other authorization or registra-
tion program.

(1) Resolve complaints, including
complaints filed under section 208 of
the Communications Act, regarding
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acts or omissions of common carriers
(wireline, wireless and international).

NOTE TO PARAGRAPH (a)(1): The Consumer
and Governmental Affairs Bureau has pri-
mary responsibility for informally resolving
individual informal complaints from con-
sumers against common carriers (wireline,
wireless and international) and against other
wireless licensees, and informal consumer
complaints involving access to telecommuni-
cations services and equipment for persons
with disabilities. The International Bureau
has primary responsibility for complaints re-
garding international settlements rules and
policies.

(2) Resolve complaints regarding acts
or omissions of non-common carriers
subject to the Commission’s jurisdic-
tion under Title II of the Communica-
tions Act and related provisions, in-
cluding complaints against aggregators
under section 226 of the Communica-
tions Act and against entities subject
to the requirements of section 227 of
the Communications Act.

NOTE TO PARAGRAPH (a)(2): The Consumer
and Governmental Affairs Bureau has pri-
mary responsibility for informally resolving
individual informal complaints from con-
sumers against non-common carriers subject
to the Commission’s jurisdiction under Title
IT of the Communications Act and related
provisions.

(3) Resolve formal complaints regard-
ing accessibility to communications
services and equipment for persons
with disabilities, including complaints
filed pursuant to sections 225 and 255 of
the Communications Act.

(4) Resolve complaints regarding ra-
diofrequency interference and com-
plaints regarding radiofrequency equip-
ment and devices, including complaints
of violations of sections 302 and 333 of
the Communications Act.

NOTE TO PARAGRAPH (a)(4): The Office of
Engineering and Technology has shared re-
sponsibility for radiofrequency equipment
and device complaints.

(56) Resolve complaints regarding
compliance with the Commission’s
Emergency Alert System rules.

(6) Resolve complaints regarding the
lighting and marking of radio trans-
mitting towers under section 303(q) of
the Communications Act.

NOTE TO PARAGRAPH (a)(6): The Wireless
Telecommunications Bureau has responsi-
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bility for administration of the tower reg-
istration program.

(7) Resolve complaints regarding
compliance with statutory and regu-
latory provisions regarding indecent
communications subject to the Com-
mission’s jurisdiction.

(8) Resolve complaints regarding the
broadcast and cable television chil-
dren’s television programming com-
mercial limits contained in section 102
of the Children’s Television Act.

NOTE TO PARAGRAPH (a)(8): The Media Bu-
reau has responsibility for enforcement of
these limits in the broadcast television re-
newal context.

(9) Resolve complaints regarding un-
authorized construction and operation
of communications facilities, including
complaints of violations of section 301
of the Communications Act.

(10) Resolve complaints regarding
false distress signals under section
325(a) of the Communications Act.

(11) Resolves other complaints
against Title III licensees and permit-
tees, including complaints under

§20.12(e) of this chapter.

NOTE TO PARAGRAPH (a)(11): The Media Bu-
reau has primary responsibility for com-
plaints regarding children’s television pro-
gramming requirements, and for political
and related programming matters and equal
employment opportunity matters involving
broadcasters, cable operators and other mul-
tichannel video programming distributors.
The relevant licensing Bureau has primary
responsibility for complaints involving
tower siting and the Commission’s environ-
mental rules. The Media Bureau has primary
responsibility for complaints regarding com-
pliance with conditions imposed on transfers
of control and assignments of licenses of
Cable Antenna Relay Service authorizations.

(12) Resolve complaints regarding
pole attachments filed under section
224 of the Communications Act.

(13) Resolve complaints regarding
multichannel video and cable tele-
vision service under part 76 of the Com-
mission’s rules.

NOTE TO PARAGRAPH (a)(13): The Media Bu-
reau has primary responsibility for com-
plaints regarding the following: subpart A
(general), with the exception of §76.11 of this
chapter; subpart B (Registration State-
ments); subpart C (Federal-State/Local Rela-
tionships [Reserved]; subpart D (carriage of
television broadcast signals); subpart E
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(equal employment opportunity require-
ments); subpart F (nonduplication protection
and syndicated exclusivity); subpart G,
§§76.205, 76.206 and 76.209 of this chapter (po-
litical broadcasting); subpart I (Forms and
Reports); subpart J (ownership); subpart L
(cable television access); subpart N, §76.944 of
this chapter (basic cable rate appeals), and
§§76.970, 76.971 and 76.977 of this chapter
(cable leased access rates); subpart O (com-
petitive access to cable programming); sub-
part P (competitive availability of naviga-
tion devices); subpart Q (regulation of car-
riage agreements); subpart S (Open Video
Systems); and subparts T, U and V to the ex-
tent related to the matters listed in this
note.

(14) Resolve universal service suspen-
sion and debarment proceedings pursu-
ant to §54.521 of this chapter.

(15) Upon referral from the General
Counsel pursuant to §0.251(g), impose
sanctions for violations of the Commis-
sion’s er parte rules including, but not
limited to, the imposition of monetary
forfeitures, consistent with §0.311.

(16) Resolve complaints regarding
other matters assigned to it by the
Commission, matters that do not fall
within the responsibility of another
Bureau or Office or matters that are
determined by mutual agreement with
another Bureau or Office to be appro-
priately handled by the Enforcement
Bureau.

(17) Identify and analyze complaint
information, conduct investigations,
conduct external audits and collect in-
formation, including pursuant to sec-
tions 218, 220, 308(b), 403 and 409(e)
through (k) of the Communications
Act, in connection with complaints, on
its own initiative or upon request of
another Bureau or Office.

(18) Issue or draft orders taking or
recommending appropriate action in
response to complaints or investiga-
tions, including, but not limited to, ad-
monishments, damage awards where
authorized by law or other affirmative
relief, notices of violation, notices of
apparent liability and related orders,
notices of opportunity for hearing re-
garding a potential forfeiture, hearing
designation orders, orders designating
licenses or other authorizations for a
revocation hearing and consent de-
crees. Issue or draft appropriate orders
after a hearing has been terminated by
an Administrative Law Judge on the
basis of waiver. Issue or draft appro-
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priate interlocutory orders and take or
recommend appropriate action in the
exercise of its responsibilities.

(19) Encourage cooperative compli-
ance efforts.

(20) Mediate and settle disputes.

(21) Provide information regarding
pending complaints, compliance with
relevant requirements and the com-
plaint process, where appropriate and
to the extent the information is not
available from the Consumer and Gov-
ernmental Affairs Bureau or other Bu-
reaus and Offices.

(22) Exercise responsibility for rule-
making proceedings regarding general
enforcement policies and procedures.

(23) Advise the Commission or re-
sponsible Bureau or Office regarding
the enforcement implications of exist-
ing and proposed rules.

(24) Serve as the primary point of
contact for coordinating enforcement
matters, including market and con-
sumer enforcement matters, with other
federal, state and local government
agencies, as well as with foreign gov-
ernments after appropriate consulta-
tion, and provide assistance to such en-
tities. Refer matters to such entities,
as well as to private sector entities, as
appropriate.

(25) Resolve complaints alleging vio-
lations of the open Internet rules.

(b) Serve as trial staff in formal hear-
ings conducted pursuant to 5 U.S.C. 556
regarding applications, revocation, for-
feitures and other matters designated
for hearing.

(¢) In coordination with the Inter-
national Bureau, participate in inter-
national conferences dealing with mon-
itoring and measurement; serve as the
point of contact for the U.S. Govern-
ment in matters of international moni-
toring, fixed and mobile direction-find-
ing and interference resolution; and
oversee coordination of non-routine
communications and materials be-
tween the Commission and inter-
national or regional public organiza-
tions or foreign administrations.

(d) In conjunction with the Office of
Engineering and Technology, work
with technical standards bodies.

(e) Oversee the Commission’s
privatized ship radio safety inspection
program.
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(f) Provide field support for, and field
representation of, the Bureau, other
Bureaus and Offices and the Commis-
sion. Coordinate with other Bureaus
and Offices as appropriate.

(g) Handle congressional and other
correspondence relating to or request-
ing specific enforcement actions, spe-
cific complaints or other specific mat-
ters within the responsibility of the
Bureau, to the extent not otherwise
handled by the Consumer and Govern-
mental Affairs Bureau, the Office of
General Counsel (impermissible ex
parte presentations) or another Bureau
or Office;

(h) Have authority to issue non-hear-
ing related subpoenas for the attend-
ance and testimony of witnesses and
the production of books, papers, cor-
respondence, memoranda, schedules of
charges, contracts, agreements, and
any other records deemed relevant to
the investigation of matters within the
responsibility of the Bureau. Before
issuing a subpoena, the Enforcement
Bureau shall obtain the approval of the
Office of General Counsel.

(i) Perform such other functions as
may be assigned or referred to it by the
Commission.

[64 FR 60716, Nov. 8, 1999, as amended at 67
FR 13218, Mar. 21, 2002; 68 FR 36942, June 20,
2003; 69 FR 30233, May 27, 2004; 71 FR 69034,
Nov. 29, 2006; 76 FR 24381, May 2, 2011; 76 FR
26220, May 6, 2011; 76 FR 59232, Sept. 23, 2011;
76 FR 60754, Sept. 30, 2011]

§0.121 Location of field installations.

(a) Field offices are located through-
out the United States. For the address
and phone number of the closest office
contact the Enforcement Bureau or see
the U.S. Government Manual.

(b) Protected field offices are located
at the following geographical coordi-
nates (coordinates are referenced to
North American Datum 1983 (NAD83)):

Allegan, Michigan, 42°36'20.1” N. Lati-
tude, 85°57°20.1” W. Longitude

Belfast, Maine, 44°26'42.3” N. Latitude,
69°04'56.1” W. Longitude

Canandaigua, New York, 42°56448.2” N.
Latitude, 77°15°57.9” W. Longitude

Douglas, Arizona, 31°30°02.3” N. Lati-
tude, 109°39'14.3” W. Longitude

Ferndale, Washington, 48°5720.4”
Latitude, 122°33'17.6” W. Longitude

N.
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Grand Island, Nebraska, 40°55'21.0” N.
Latitude, 98°25'43.2” W. Liongitude
Kenai, Alaska, 60°43'26.0” N. Latitude,
151°20'15.0” W. Longitude
Kingsville, Texas, 27°26'30.1”
tude, 97°563'01.0” W. Longitude
Laurel, Maryland, 39°09'54.4” N. Lati-
tude, 76°49'15.9” W. Longitude
Livermore, California, 37°43'29.7”
Latitude, 121°45'15.8” W. Longitude
Powder Springs, Georgia, 33°51'44.4” N.
Latitude, 84°43'25.8” W. Liongitude
Santa Isabel, Puerto Rico, 18°00'18.9” N.
Latitude, 66°22’30.6” W. Longitude
Vero Beach, Florida, 27°36’22.1” N. Lati-
tude, 80°3805.2” W. Longitude
Waipahu, Hawaii, 21°22'33.6” N. Lati-
tude, 157°69'44.1” W. Longitude

[63 FR 29054, Aug. 2, 1988, as amended at 61
FR 8477, Mar. 5, 1996; 63 FR 68918, Dec. 14,
1998; 64 FR 60718, Nov. 8, 1999; 67 FR 13219,
Mar. 21, 2002; 69 FR 58097, Sept. 29, 2004]

N. Lati-

N.

WIRELESS TELECOMMUNICATIONS
BUREAU

§0.131 Functions of the Bureau.

The Wireless Telecommunications
Bureau develops, recommends and ad-
ministers the programs and policies for
the regulation of the terms and condi-
tions under which communications en-
tities offer domestic wireless tele-
communications services and of ancil-
lary operations related to the provision
of such services (satellite communica-
tions excluded). These functions in-
clude all wireless telecommunications
service providers’ and licensees’ activi-
ties. The Bureau also performs the fol-
lowing specific functions:

(a) Advises and makes recommenda-
tions to the Commission, or acts for
the Commission under delegated au-
thority, in all matters pertaining to
the licensing and regulation of wireless
telecommunications, including ancil-
lary operations related to the provision
or use of such services; and any mat-
ters concerning wireless carriers that
also affect wireline carriers in coopera-
tion with the Wireline Competition Bu-
reau. These activities include: policy
development and coordination; con-
ducting rulemaking and adjudicatory
proceedings, including licensing and
complaint proceedings for matters not
within the responsibility of the En-
forcement Bureau; acting on waivers of
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