§ 37.169

49 CFR Subtitle A (10–1–12 Edition)
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(h) The entity shall not prohibit an
individual with a disability from traveling with a respirator or portable oxygen supply, consistent with applicable
Department of Transportation rules on
the transportation of hazardous materials (49 CFR subtitle B, chapter 1, subchapter C).
(i) The entity shall ensure that adequate time is provided to allow individuals with disabilities to complete
boarding or disembarking from the vehicle.
(j)(1) When an individual with a disability enters a vehicle, and because of
a disability, the individual needs to sit
in a seat or occupy a wheelchair securement location, the entity shall ask
the following persons to move in order
to allow the individual with a disability to occupy the seat or securement location:
(i) Individuals, except other individuals with a disability or elderly persons, sitting in a location designated as
priority seating for elderly and handicapped persons (or other seat as necessary);
(ii) Individuals sitting in or a folddown or other movable seat in a wheelchair securement location.
(2) This requirement applies to light
rail, rapid rail, and commuter rail systems only to the extent practicable.
(3) The entity is not required to enforce the request that other passengers
move from priority seating areas or
wheelchair securement locations.
(4) In all signage designating priority
seating areas for elderly persons and
persons with disabilities, or designating wheelchair securement areas,
the entity shall include language informing persons sitting in these locations that they should comply with requests by transit provider personnel to
vacate their seats to make room for an
individual with a disability. This requirement applies to all fixed route vehicles when they are acquired by the
entity or to new or replacement signage in the entity’s existing fixed route
vehicles.
[56 FR 45621, Sept. 6, 1991, as amended at 58
FR 63103, Nov. 30, 1993]

§ 37.169

[Reserved]

§ 37.171 Equivalency requirement for
demand responsive service operated by private entities not primarily engaged in the business of
transporting people.
A private entity not primarily engaged in the business of transporting
people which operates a demand responsive system shall ensure that its
system, when viewed in its entirety,
provides equivalent service to individuals with disabilities, including individuals who use wheelchairs, as it does
to individuals without disabilities. The
standards of § 37.105 shall be used to determine if the entity is providing
equivalent service.
§ 37.173 Training requirements.
Each public or private entity which
operates a fixed route or demand responsive system shall ensure that personnel are trained to proficiency, as
appropriate to their duties, so that
they operate vehicles and equipment
safely and properly assist and treat individuals with disabilities who use the
service in a respectful and courteous
way, with appropriate attention to the
difference among individuals with disabilities.

Subpart H—Over-the-Road Buses
(OTRBs)
SOURCE: 63 FR 51690, Sept. 28, 1998, unless
otherwise noted.

§ 37.181 Applicability dates.
This subpart applies to all private entities that operate OTRBs. The requirements of the subpart begin to apply to
large operators beginning October 30,
2000 and to small operators beginning
October 29, 2001.
§ 37.183 Purchase or lease of new
OTRBs by operators of fixed-route
systems.
The following requirements apply to
private entities that are primarily in
the business of transporting people,
whose operations affect commerce, and
that operate a fixed-route system, with
respect to OTRBs delivered to them on
or after the date on which this subpart
applies to them:

466

VerDate Mar<15>2010

11:50 Nov 30, 2012

Jkt 226217

PO 00000

Frm 00476

Fmt 8010

Sfmt 8010

Y:\SGML\226217.XXX

226217

