AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Office of the Secretary of Transportation

§39.87 What services are PVOs not re-
quired to provide to passengers
with a disability on board a pas-
senger vessel?

As a PVO, you are not required to
provide extensive special assistance to
passengers with a disability. For pur-
poses of this section, extensive special
assistance includes the following ac-
tivities:

(a) Assistance in actual eating;

(b) Assistance within a toilet room or
assistance elsewhere on the vessel with
elimination functions; and

(¢) Provision of medical equipment or
services, or personal devices, except to
the extent provided to all passengers.

§39.89 What requirements apply to on-
board safety briefings, information,
and drills?

As a PVO, you must comply with the
following requirements with respect to
safety briefings, information, or drills
provided to passengers:

(a) You must provide the briefings or
other safety-related information
through means that effectively com-
municate their content to persons with
vision or hearing impairments, using
auxiliary aids and services where nec-
essary for effective communication.
This includes providing written mate-
rials in alternative formats that per-
sons with vision impairments can use.

(b) You must not require any pas-
senger with a disability to demonstrate
that he or she has listened to, read, or
understood the information presented,
except to the extent that you impose
such a requirement on all passengers.
You must not take any action adverse
to a qualified individual with a dis-
ability on the basis that the person has
not ‘‘accepted’ the briefing.

(c) As a PVO, if you present on-board
safety briefings to passengers on video
screens, you must ensure that the safe-
ty-video presentation is accessible to
passengers with impaired hearing (e.g.,
through use of captioning or placement
of a sign language interpreter in the
video).

(d) You must provide whatever as-
sistance is necessary to enable pas-
sengers with disabilities to participate
fully in safety or emergency evacu-
ation drills provided to all passengers.
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(e) You must maintain evacuation
programs, information, and equipment
in locations that passengers can read-
ily access and use.

§39.91 Must PVOs permit passengers
with a disability to travel with serv-
ice animals?

(a) As a PVO, you must permit serv-
ice animals to accompany passengers
with a disability.

(b) You must permit the service ani-
mal to accompany the passenger in all
locations that passengers can use on a
vessel, including in lifeboats.

(c) You must permit the passenger
accompanied by the service animal to
bring aboard a reasonable quantity of
food for the animal aboard the vessel
at no additional charge. If your vessel
provides overnight accommodations,
you must also provide reasonable re-
frigeration space for the service animal
food.

(d) You must accept the following as
evidence that an animal is a service
animal: Identification cards, other
written documentation, presence of
harnesses, tags, and/or the credible
verbal assurances of a passenger with a
disability using the animal.

(e) If the legal requirements of a for-
eign government (e.g., quarantine regu-
lations) do not permit a service animal
to disembark at a foreign port, as a
PVO you may require the animal to re-
main on board while its user leaves the
vessel. You must work with the ani-
mal’s user to ensure that the animal is
properly cared for during the user’s ab-
sence.

§39.93 What wheelchairs and other as-
sistive devices may passengers with
a disability bring onto a passenger
vessel?

(a) As a PVO subject to Title III of
the ADA, you must permit individuals
with mobility disabilities to use wheel-
chairs and manually powered mobility
aids, such as walkers, crutches, canes,
braces, or other similar devices de-
signed for use by individuals with mo-
bility disabilities in any areas open to
pedestrian use.

(b)(1) As A PVO subject to Title III of
the ADA, you must make reasonable
modifications in your policies, prac-
tices, or procedures to permit the use
of other power-driven mobility devices
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