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Federal Motor Carrier Safety Administration, DOT § 396.21 

§ 396.19 Inspector qualifications. 
(a) Motor carriers and intermodal 

equipment providers must ensure that 
individuals performing annual inspec-
tions under § 396.17(d) or (e) are quali-
fied as follows: 

(1) Understand the inspection criteria 
set forth in part 393 and appendix G of 
this subchapter and can identify defec-
tive components; 

(2) Are knowledgeable of and have 
mastered the methods, procedures, 
tools and equipment used when per-
forming an inspection; and 

(3) Are capable of performing an in-
spection by reason of experience, train-
ing, or both as follows: 

(i) Successfully completed a Federal- 
or State-sponsored training program or 
have a certificate from a State or Ca-
nadian Province that qualifies the indi-
viduals to perform commercial motor 
vehicle safety inspections, or 

(ii) Have a combination of training or 
experience totaling at least 1 year. 
Such training or experience may con-
sist of: 

(A) Participation in a commercial 
motor vehicle manufacturer-sponsored 
training program or similar commer-
cial training program designed to train 
students in commercial motor vehicle 
operation and maintenance; 

(B) Experience as a mechanic or in-
spector in a motor carrier or inter-
modal equipment maintenance pro-
gram; 

(C) Experience as a mechanic or in-
spector in commercial motor vehicle 
maintenance at a commercial garage, 
fleet leasing company, or similar facil-
ity; or 

(D) Experience as a commercial 
motor vehicle inspector for a State, 
Provincial or Federal government. 

(b) Motor carriers and intermodal 
equipment providers must retain evi-
dence of that individual’s qualifica-
tions under this section. They must re-
tain this evidence for the period during 
which that individual is performing an-
nual motor vehicle inspections for the 
motor carrier or intermodal equipment 
provider, and for one year thereafter. 
However, motor carriers and inter-
modal equipment providers do not have 
to maintain documentation of inspec-
tor qualifications for those inspections 
performed either as part of a State 

periodic inspection program or at the 
roadside as part of a random roadside 
inspection program. 

[73 FR 76825, Dec. 17, 2008] 

§ 396.21 Periodic inspection record-
keeping requirements. 

(a) The qualified inspector per-
forming the inspection shall prepare a 
report that: 

(1) Identifies the individual per-
forming the inspection; 

(2) Identifies the motor carrier oper-
ating the vehicle or intermodal equip-
ment provider intending to interchange 
the vehicle to a motor carrier; 

(3) Identifies the date of the inspec-
tion; 

(4) Identifies the vehicle inspected; 
(5) Identifies the vehicle components 

inspected and describes the results of 
the inspection, including the identi-
fication of those components not meet-
ing the minimum standards set forth in 
appendix G to this subchapter; and 

(6) Certifies the accuracy and com-
pleteness of the inspection as com-
plying with all the requirements of this 
section. 

(b)(1) The original or a copy of the in-
spection report shall be retained by the 
motor carrier, intermodal equipment 
provider, or other entity that is re-
sponsible for the inspection for a period 
of fourteen months from the date of 
the inspection report. The original or a 
copy of the inspection report must be 
retained where the vehicle is either 
housed or maintained. 

(2) The original or a copy of the in-
spection report must be available for 
inspection upon demand of an author-
ized Federal, State or local official. 

(3) Exception. If the motor carrier op-
erating the commercial motor vehicles 
did not perform the commercial motor 
vehicle’s last annual inspection, or if 
an intermodal equipment provider did 
not itself perform the annual inspec-
tion on equipment intended for inter-
change to a motor carrier, the motor 
carrier or intermodal equipment pro-
vider is responsible for obtaining the 
original or a copy of the last annual in-
spection report upon demand of an au-
thorized Federal, State, or local offi-
cial. 

[73 FR 76825, Dec. 17, 2008] 
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