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waiver of fees. The component respon-
sible for responding to the request ordi-
narily will confirm this agreement in
an acknowledgment letter. When mak-
ing a request, the requester may speci-
fy a willingness to pay a greater or
lesser amount. Fee charges will be as-
sessed for the full allowable direct
costs of document search, review, and
duplicating, as appropriate, in accord-
ance with §2411.13. If a request does not
comply with the provisions of this
paragraph, it shall not be deemed re-
ceived by the appropriate Regional Di-
rector, the Freedom of Information Of-
ficer of the General Counsel, the Solic-
itor of the Authority, the Executive
Director of the Panel, or the IG, as ap-
propriate. A list of the office and e-
mail addresses is in Appendix A to 5
CFR Chapter XIV and on the Federal
Labor Relations Authority’s World
Wide Web site at htip:/www.flra.gov/
foia/contacts.html.

§2411.6 Identification of information
requested.

(a) Each request under this part shall
reasonably describe the records being
sought in a way that they can be iden-
tified and located. A request shall be
legible and include all pertinent details
that will help identify the records
sought.

(b) If the description does not meet
the requirements of paragraph (a) of
this section, the officer processing the
request shall so notify the person mak-
ing the request and indicate the addi-
tional information needed. Every rea-
sonable effort shall be made to assist in
the identification and location of the
record sought.

(c) Upon receipt of a request for
records, the appropriate Regional Di-
rector, the Freedom of Information Of-
ficer of the General Counsel, the Solic-
itor of the Authority, the Executive
Director of the Panel, or the IG, as ap-
propriate, shall enter it in a public log.
The log shall state the date and time
received, the name and address of the
person making the request, the nature
of the records requested, the action
taken on the request, the date of the
determination letter sent pursuant to
paragraphs (b) and (c) of §2411.8, the
date(s) any records are subsequently
furnished, the number of staff-hours
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and grade levels of persons who spent
time responding to the request, and the
payment requested and received.

§2411.7 Format of disclosure.

(a) After a determination has been
made to grant a request in whole or in
part, the appropriate Regional Direc-
tor, the Freedom of Information Offi-
cer of the General Counsel, the Solic-
itor of the Authority, the Executive
Director of the Panel or the IG, as ap-
propriate, will notify the requester in
writing. The notice will describe the
manner in which the record will be dis-
closed. The appropriate Regional Di-
rector, the Freedom of Information Of-
ficer of the General Counsel, the Solic-
itor of the Authority, the Executive
Director of the Panel or the IG, as ap-
propriate, will provide the record in
the form or format requested if the
record is readily reproducible in that
form or format, provided the requester
has agreed to pay and/or has paid any
fees required by §2411.13 of this part.
The appropriate Regional Director, the
Freedom of Information Officer of the
General Counsel, the Solicitor of the
Authority, the Executive Director of
the Panel, or the IG, as appropriate,
will determine on a case-by-case basis
what constitutes a readily reproducible
format. These offices will make a rea-
sonable effort to maintain their
records in commonly reproducible
forms or formats.

(b) Alternatively, the appropriate Re-
gional Director, the Freedom of Infor-
mation Officer of the General Counsel,
the Solicitor of the Authority, the Ex-
ecutive Director of the Panel, or the
IG, as appropriate, may make a copy of
the releasable portions of the record
available to the requester for inspec-
tion at a reasonable time and place.
The procedure for such an inspection
will not unreasonably disrupt the oper-
ations of the office.

§2411.8 Time limits for processing re-
quests.

(a) The 20-day period (excepting Sat-
urdays, Sundays, and legal public holi-
days), established in this section, shall
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