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§390.143 Nondiscriminatory appraisal
and underwriting.

(a) Appraisal. No State savings asso-
ciation may use or rely upon an ap-
praisal of a dwelling which the State
savings association knows, or reason-
ably should know, is discriminatory on
the basis of the age or location of the
dwelling, or is discriminatory per se or
in effect under the Fair Housing Act of
1968 or the Equal Credit Opportunity
Act.

(b) Underwriting. Each State savings
association shall have clearly written,
non-discriminatory loan underwriting
standards, available to the public upon
request, at each of its offices. Each as-
sociation shall, at least annually, re-
view its standards, and business prac-
tices implementing them, to ensure
equal opportunity in lending.

§390.144 Nondiscrimination in appli-
cations.

(a) No State savings association may
discourage, or refuse to allow, receive,
or consider, any application, request,
or inquiry regarding a loan or other
service, or discriminate in imposing
conditions upon, or in processing, any
such application, request, or inquiry on
the basis of the age or location of the
dwelling, or on the basis of the race,
color, religion, sex, handicap, familial
status (having one or more children

§390.146

under the age of 18), marital status,
age (provided the person has the capac-
ity to contract), national origin, or
other characteristics prohibited from
consideration in §390.142(c), of the pro-
spective borrower or other person, who:

(1) Makes application for any such
loan or other service;

(2) Requests forms or papers to be
used to make application for any such
loan or other service; or

(3) Inquires about the availability of
such loan or other service.

(b) A State savings association shall
inform each inquirer of his or her right
to file a written loan application, and
to receive a copy of the association’s
underwriting standards.

§390.145 Nondiscriminatory adver-
tising.

No State savings association may di-
rectly or indirectly engage in any form
of advertising that implies or suggests
a policy of discrimination or exclusion
in violation of title VIII of the Civil
Rights Acts of 1968, the Equal Credit
Opportunity Act, or this subpart. Ad-
vertisements for any loan for the pur-
pose of purchasing, constructing, im-
proving, repairing, or maintaining a
dwelling or any loan secured by a
dwelling shall include a facsimile of
the following logotype and legend:

EQUAL HOUSING
LENDER

§390.146 Equal Housing Lender Post-
er.

(a) Each State savings association
shall post and maintain one or more
Equal Housing Lender Posters, the text
of which is prescribed in paragraph (b)
of this section, in the lobby of each of
its offices in a prominent place or
places readily apparent to all persons

seeking loans. The poster shall be at
least 11 by 14 inches in size, and the
text shall be easily legible. It is rec-
ommended that savings associations
post a Spanish language version of the
poster in offices serving areas with a
substantial Spanish-speaking popu-
lation.

(b) The text of the Equal Housing
Lender Poster shall be as follows:
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