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Federal Housing Finance Agency.

§1213.3 Authorities and duties of the
Ombudsman.

(a) General. The Office shall be head-
ed by an Ombudsman, who shall con-
sider complaints and appeals from any
regulated entity, the Office of Finance,
and any person that has a business re-
lationship with a regulated entity or
the Office of Finance regarding any
matter relating to the regulation and
supervision of such regulated entity or
the Office of Finance by FHFA. In con-
sidering any complaint or appeal under
this part, the Ombudsman shall:

(1) Conduct inquiries and submit
findings of fact and recommendations
to the Director concerning resolution
of the complaint or appeal, and

(2) Act as a facilitator or mediator to
advance the resolution of the com-
plaint or appeal.

(b) Other duties. The Ombudsman
shall:

(1) Establish procedures for carrying
out the functions of the Office,

(2) Establish and publish procedures
for receiving and considering com-
plaints and appeals, and

(3) Report annually to the Director
on the activities of the Office, or more
frequently, as determined by the Direc-
tor.

§1213.4 Complaints and appeals from
a regulated entity or the Office of
Finance.

(a) Complaints.—(1) General. Any regu-
lated entity or the Office of Finance
may submit a complaint in accordance
with procedures established by the Om-
budsman.

(2) Matters subject to complaint. A reg-
ulated entity or the Office of Finance
may submit a complaint regarding any
matter relating to the regulation and
supervision of a regulated entity or the
Office of Finance by FHFA that is not
subject to appeal or in litigation, arbi-
tration, or mediation. The Ombudsman
may further define what matters are
subject to complaint.

(b) Appeals.—(1) General. Any regu-
lated entity or the Office of Finance
may submit an appeal in accordance
with procedures established by the Om-
budsman.

(2) Matters subject to appeal. A regu-
lated entity or the Office of Finance
may submit an appeal regarding any
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final, written regulatory or supervisory
conclusion, decision, or examination
rating by FHFA. The Ombudsman may
further define what matters are subject
to appeal.

(3) Matters not subject to appeal. Mat-
ters for which there is an existing ave-
nue of appeal or for which there is an-
other forum for appeal; non-final deci-
sions or conclusions; and matters in
ongoing litigation, arbitration, or me-
diation, unless there has been a break-
down in the process, may not be ap-
pealed. Matters not subject to appeal
include, but are not limited to, ap-
pointments of conservators or receiv-
ers, preliminary examination conclu-
sions, formal enforcement decisions,
formal and informal rulemakings,
Freedom of Information Act appeals,
final FHFA decisions subject to judi-
cial review, and matters within the ju-
risdiction of the FHFA Inspector Gen-
eral. The Ombudsman may further de-
fine what matters are not subject to
appeal.

(4) Effect of filing an appeal. An appeal
under this section does not excuse a
regulated entity or the Office of Fi-
nance from complying with any regu-
latory or supervisory decision while
the appeal is pending. However, the Di-
rector, upon consideration of a written
request, may waive compliance with a
regulatory or supervisory decision dur-
ing the pendency of the appeal.

§1213.5 Complaints from a person.

(a) General. Any person that has a
business relationship with a regulated
entity or the Office of Finance may
submit a complaint in accordance with
procedures established by the Ombuds-
man.

(b) Matters subject to complaint. A per-
son may submit a complaint regarding
any matter relating to the regulation
and supervision of a regulated entity or
the Office of Finance by FHFA that is
not a matter in litigation, arbitration,
or mediation. The Ombudsman may
further define what matters are subject
to complaints.

§1213.6 No retaliation.

Neither FHFA nor any FHFA em-
ployee may retaliate against a regu-
lated entity, the Office of Finance, or a
person for submitting a complaint or
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