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(f) Accountability form. (1) All funds
used to operate the pull tab game shall
be recorded on an accountability form.

(2) All funds used to operate the pull
tab game shall be counted independ-
ently by at least two persons and rec-
onciled to the recorded amounts at the
end of each shift or session. Unverified
transfers of cash and/or cash equiva-
lents are prohibited.

(g) Standards for statistical reports. (1)
Records shall be maintained, which in-
clude win, write (sales), and a win-to-
write hold percentage as compared to
the theoretical hold percentage derived
from the flare, for each deal or type of
game, for:

(i) Bach shift;

(ii) Each day;

(iii) Month-to-date; and

(iv) Year-to-date or fiscal year-to-
date as applicable.

(2) A manager independent of the pull
tab operations shall review statistical
information at least on a monthly
basis and shall investigate any large or
unusual statistical fluctuations. These
investigations shall be documented,
maintained for inspection, and pro-
vided to the Tribal gaming regulatory
authority upon request.

(3) Each month, the actual hold per-
centage shall be compared to the theo-
retical hold percentage. Any signifi-
cant variations (3%) shall be inves-
tigated.

(h) Electronic equipment. (1) If the
gaming operation wutilizes electronic
equipment in connection with the play
of pull tabs, then the following stand-
ards shall also apply.

(i) If the electronic equipment con-
tains a bill acceptor, then §542.21(e)
and (f), §542.31(e) and (f), or §542.41(e)
and (f) (as applicable) shall apply.

(ii) If the electronic equipment uses a
bar code or microchip reader, the read-
er shall be tested periodically to deter-
mine that it is correctly reading the
bar code or microchip.

(iii) If the electronic equipment re-
turns a voucher or a payment slip to
the player, then §542.13(n)(as applica-
ble) shall apply.

(iv) If the electronic equipment uti-
lizes patron account access cards for
activation of play, then §542.13(0) (as
applicable) shall apply.
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(2) [Reserved]

[67 FR 43400, June 27, 2002, as amended at 70
FR 23021, May 4, 2005; 70 FR 47106, Aug. 12,
2005; 71 FR 27392, May 11, 2006]

§542.9 What are the minimum internal
control standards for card games?

(a) Computer applications. For any
computer applications utilized, alter-
nate documentation and/or procedures
that provide at least the level of con-
trol described by the standards in this
section, as approved by the Tribal gam-
ing regulatory authority, will be ac-
ceptable.

(b) Standards for drop and count. The
procedures for the collection of the
card game drop and the count thereof
shall comply with §542.21, §542.31, or
§542.41 (as applicable).

(c) Standards for supervision. (1) Su-
pervision shall be provided at all times
the card room is in operation by per-
sonnel with authority equal to or
greater than those being supervised.

(2) Exchanges between table banks
and the main card room bank (or cage,
if a main card room bank is not used)
in excess of $100.00 shall be authorized
by a supervisor. All exchanges shall be
evidenced by the use of a lammer un-
less the exchange of chips, tokens, and/
or cash takes place at the table.

(3) Exchanges from the main card
room bank (or cage, if a main card
room bank is not used) to the table
banks shall be verified by the card
room dealer and the runner.

(4) If applicable, transfers between
the main card room bank and the cage
shall be properly authorized and docu-
mented.

(5) A rake collected or ante placed
shall be done in accordance with the
posted rules.

(d) Standards for playing cards. (1)
Playing cards shall be maintained in a
secure location to prevent unauthor-
ized access and to reduce the possi-
bility of tampering.

(2) Used cards shall be maintained in
a secure location until marked, scored,
or destroyed, in a manner approved by
the Tribal gaming regulatory author-
ity, to prevent unauthorized access and
reduce the possibility of tampering.
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(3) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with a reasonable time period, which
shall not exceed seven (7) days, within
which to mark, cancel, or destroy cards
from play.

(i) This standard shall not apply
where playing cards are retained for an
investigation.

(ii) [Reserved]

(4) A card control log shall be main-
tained that documents when cards and
dice are received on site, distributed to
and returned from tables and removed
from play by the gaming operation.

(e) Plastic cards. Notwithstanding
paragraph (d) of this section, if a gam-
ing operation uses plastic cards (not
plastic-coated cards), the cards may be
used for up to three (3) months if the
plastic cards are routinely inspected,
and washed or cleaned in a manner and
time frame approved by the Tribal
gaming regulatory authority.

(f) Standards for shills. (1) Issuance of
shill funds shall have the written ap-
proval of the supervisor.

(2) Shill returns shall be recorded and
verified on the shill sign-out form.

(3) The replenishment of shill funds
shall be documented.

(g) Standards for reconciliation of card
room bank. (1) The amount of the main
card room bank shall be counted, re-
corded, and reconciled on at least a per
shift basis.

(2) At least once per shift, the table
banks that were opened during that
shift shall be counted, recorded, and
reconciled by a dealer or other person,
and a supervisor, and shall be attested
to by their signatures on the check-out
form.

(h) Standards for promotional progres-
sive pots and pools. (1) All funds contrib-
uted by players into the pools shall be
returned when won in accordance with
the posted rules with no commission or
administrative fee withheld.

(2) Rules governing promotional
pools shall be conspicuously posted and
designate:

(i) The amount of funds to be contrib-
uted from each pot;
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(ii) What type of hand it takes to win
the pool (e.g., what constitutes a ‘“‘bad
beat’’);

(iii) How the promotional funds will
be paid out;

(iv) How/when the contributed funds
are added to the jackpots; and

(v) Amount/percentage of funds allo-
cated to primary and secondary jack-
pots, if applicable.

(3) Promotional pool contributions
shall not be placed in or near the rake
circle, in the drop box, or commingled
with gaming revenue from card games
or any other gambling game.

(4) The amount of the jackpot shall
be conspicuously displayed in the card
room.

() At least once a day, the posted
pool amount shall be updated to reflect
the current pool amount.

(6) At least once a day, increases to
the posted pool amount shall be rec-
onciled to the cash previously counted
or received by the cage by personnel
independent of the card room.

(7) All decreases to the pool must be
properly documented, including a rea-
son for the decrease.

(1) Promotional progressive pots and
pools where funds are displayed in the
card room. (1) Promotional funds dis-
played in the card room shall be placed
in a locked container in plain view of
the public.

(2) Persons authorized to transport
the locked container shall be precluded
from having access to the contents
keys.

(3) The contents key shall be main-
tained by personnel independent of the
card room.

(4) At least once a day, the locked
container shall be removed by two per-
sons, one of whom is independent of the
card games department, and trans-
ported directly to the cage or other se-
cure room to be counted, recorded, and
verified.

(5) The locked container shall then be
returned to the card room where the
posted pool amount shall be updated to
reflect the current pool amount.

(j) Promotional progressive pots and
pools where funds are maintained in the
cage. (1) Promotional funds removed
from the card game shall be placed in a
locked container.
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(2) Persons authorized to transport
the locked container shall be precluded
from having access to the contents
keys.

(3) The contents key shall be main-
tained by personnel independent of the
card room.

(4) At least once a day, the locked
container shall be removed by two per-
sons, one of whom is independent of the
card games department, and trans-
ported directly to the cage or other se-
cure room to be counted, recorded, and
verified, prior to accepting the funds
into cage accountability.

(5) The posted pool amount shall then
be updated to reflect the current pool
amount.

§542.10 What are the minimum inter-
nal control standards for keno?

(a) Computer applications. For any
computer applications utilized, alter-
nate documentation and/or procedures
that provide at least the level of con-
trol described by the standards in this
section, as approved by the Tribal gam-
ing regulatory authority, will be ac-
ceptable.

(b) Game play standards. (1) The com-
puterized customer ticket shall include
the date, game number, ticket se-
quence number, station number, and
conditioning (including multi-race if
applicable).

(2) The information on the ticket
shall be recorded on a restricted trans-
action log or computer storage media
concurrently with the generation of
the ticket.

(3) Keno personnel shall be precluded
from having access to the restricted
transaction log or computer storage
media.

(4) When it is necessary to void a
ticket, the void information shall be
inputted in the computer and the com-
puter shall document the appropriate
information pertaining to the voided
wager (e.g., void slip is issued or equiv-
alent documentation is generated).

(5) Controls shall exist to prevent the
writing and voiding of tickets after a
game has been closed and after the
number selection process for that game
has begun.

(6) The controls in effect for tickets
prepared in outstations (if applicable)

87

§542.10

shall be identical to those in effect for
the primary keno game.

(c) Rabbit ear or wheel system. (1) The
following standards shall apply if a
rabbit ear or wheel system is utilized:

(i) A dedicated camera shall be uti-
lized to monitor the following both
prior to, and subsequent to, the calling
of a game:

(A) Empty rabbit ears or wheel;

(B) Date and time;

(C) Game number; and

(D) Full rabbit ears or wheel.

(ii) The film of the rabbit ears or
wheel shall provide a legible identifica-
tion of the numbers on the balls drawn.

(iii) Keno personnel shall imme-
diately input the selected numbers in
the computer and the computer shall
document the date, the game number,
the time the game was closed, and the
numbers drawn.

(iv) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with procedures that prevent unau-
thorized access to keno balls in play.

(v) Back-up keno ball inventories
shall be secured in a manner to prevent
unauthorized access.

(vi) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with procedures for inspecting new
keno balls put into play as well as for
those in use.

(2) [Reserved]

(d) Random number generator. (1) The
following standards shall apply if a
random number generator is utilized:

(i) The random number generator
shall be linked to the computer system
and shall directly relay the numbers
selected into the computer without
manual input.

(ii) Keno personnel shall be precluded
from access to the random number gen-
erator.

(2) [Reserved]

(e) Winning tickets. Winning tickets
shall be verified and paid as follows:

(1) The sequence number of tickets
presented for payment shall be
inputted into the computer, and the
payment amount generated by the
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