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program; and for the prompt submis-
sion of any program standard modifica-
tion or amendment to the Registration
Agency for approval.

(19) Provision for registration of ap-
prenticeship agreements, modifica-
tions, and amendments; notice to the
Registration Agency of persons who
have successfully completed appren-
ticeship programs; and notice of trans-
fers, suspensions, and cancellations of
apprenticeship agreements and a state-
ment of the reasons therefore.

(20) Authority for the cancellation of
an apprenticeship agreement during
the probationary period by either party
without stated cause; cancellation dur-
ing the probationary period will not
have an adverse impact on the spon-
sor’s completion rate.

(21) Compliance with 29 CFR part 30,
including the equal opportunity pledge
prescribed in 29 CFR 30.3(b); an affirma-
tive action plan complying with 29 CFR
30.4; and a method for the selection of
apprentices authorized by 29 CFR 30.5,
or compliance with parallel require-
ments contained in a State plan for
equal opportunity in apprenticeship
adopted under 29 CFR part 30 and ap-
proved by the Department. The appren-
ticeship standards must also include a
statement that the program will be
conducted, operated and administered
in conformity with applicable provi-
sions of 29 CFR part 30, as amended, or,
if applicable, an approved State plan
for equal opportunity in apprentice-
ship.

(22) Contact information (name, ad-
dress, telephone number, and e-mail
address if appropriate) for the appro-
priate individual with authority under
the program to receive, process and
make disposition of complaints.

(23) Recording and maintenance of all
records concerning apprenticeship as
may be required by the Office of Ap-
prenticeship or recognized State Ap-
prenticeship Agency and other applica-
ble law.

§29.6 Program performance stand-
ards.

(a) Every registered apprenticeship
program must have at least one reg-
istered apprentice, except for the fol-
lowing specified periods of time, which
may not exceed 1 year:

§29.7

(1) Between the date when a program
is registered and the date of registra-
tion for its first apprentice(s); or

(2) Between the date that a program
graduates an apprentice and the date of
registration for the next apprentice(s)
in the program.

(b) Registration Agencies must
evaluate performance of registered ap-
prenticeship programs.

(1) The tools and factors to be used
must include, but are not limited to:

(i) Quality assurance assessments;

(ii) Equal Employment Opportunity
(EEO) Compliance Reviews; and

(iii) Completion rates.

(2) Any additional tools and factors
used by the Registration Agency in
evaluating program performance must
adhere to the goals and policies of the
Department articulated in this part
and in guidance issued by the Office of
Apprenticeship.

(¢c) In order to evaluate completion
rates, the Registration Agency must
review a program’s completion rates in
comparison to the national average for
completion rates. Based on the review,
the Registration Agency must provide
technical assistance to programs with
completion rates lower than the na-
tional average.

(d) Cancellation of apprenticeship
agreements during the probationary
period will not have an adverse impact
on a sponsor’s completion rate.

§29.7 Apprenticeship agreement.

The apprenticeship agreement must
contain, explicitly or by reference:

(a) Names and signatures of the con-
tracting parties (apprentice, and the
program sponsor or employer), and the
signature of a parent or guardian if the
apprentice is a minor.

(b) The date of birth and, on a vol-
untary basis, Social Security number
of the apprentice.

(c) Contact information of the Pro-
gram Sponsor and Registration Agen-
cy.

(d) A statement of the occupation in
which the apprentice is to be trained,
and the beginning date and term (dura-
tion) of apprenticeship.

(e) A statement showing:

(1) The number of hours to be spent
by the apprentice in work on the job in
a time-based program; or a description
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