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to practice in subpart B, as well as sub-
ject to the sanctions for violation of 
the regulations in subpart C. Unless 
otherwise a practitioner, however, an 
individual may not for compensation 
prepare, or assist in the preparation of, 
all or substantially all of a tax return 
or claim for refund, or sign tax returns 
and claims for refund. For purposes of 
this paragraph, an individual described 
in 26 CFR 301.7701–15(f) is not treated as 
having prepared all or a substantial 
portion of the document by reason of 
such assistance. 

(d) Effective/applicability date. This 
section is applicable beginning August 
2, 2011. 

[T.D. 9527, 76 FR 32306, June 3, 2011] 

§ 10.9 Continuing education providers 
and continuing education pro-
grams. 

(a) Continuing education providers—(1) 
In general. Continuing education pro-
viders are those responsible for pre-
senting continuing education pro-
grams. A continuing education pro-
vider must— 

(i) Be an accredited educational in-
stitution; 

(ii) Be recognized for continuing edu-
cation purposes by the licensing body 
of any State, territory, or possession of 
the United States, including a Com-
monwealth, or the District of Colum-
bia; 

(iii) Be recognized and approved by a 
qualifying organization as a provider of 
continuing education on subject mat-
ters within § 10.6(f) of this part. The In-
ternal Revenue Service may, at its dis-
cretion, identify a professional organi-
zation, society or business entity that 
maintains minimum education stand-
ards comparable to those set forth in 
this part as a qualifying organization 
for purposes of this part in appropriate 
forms, instructions, and other appro-
priate guidance; or 

(iv) Be recognized by the Internal 
Revenue Service as a professional orga-
nization, society, or business whose 
programs include offering continuing 
professional education opportunities in 
subject matters within § 10.6(f) of this 
part. The Internal Revenue Service, at 
its discretion, may require such profes-
sional organizations, societies, or busi-
nesses to file an agreement and/or ob-

tain Internal Revenue Service approval 
of each program as a qualified con-
tinuing education program in appro-
priate forms, instructions or other ap-
propriate guidance. 

(2) Continuing education provider num-
bers—(i) In general. A continuing edu-
cation provider is required to obtain a 
continuing education provider number 
and pay any applicable user fee. 

(ii) Renewal. A continuing education 
provider maintains its status as a con-
tinuing education provider during the 
continuing education provider cycle by 
renewing its continuing education pro-
vider number as prescribed by forms, 
instructions or other appropriate guid-
ance and paying any applicable user 
fee. 

(3) Requirements for qualified con-
tinuing education programs. A con-
tinuing education provider must ensure 
the qualified continuing education pro-
gram complies with all the following 
requirements— 

(i) Programs must be developed by 
individual(s) qualified in the subject 
matter; 

(ii) Program subject matter must be 
current; 

(iii) Instructors, discussion leaders, 
and speakers must be qualified with re-
spect to program content; 

(iv) Programs must include some 
means for evaluation of the technical 
content and presentation to be evalu-
ated; 

(v) Certificates of completion bearing 
a current qualified continuing edu-
cation program number issued by the 
Internal Revenue Service must be pro-
vided to the participants who success-
fully complete the program; and 

(vi) Records must be maintained by 
the continuing education provider to 
verify the participants who attended 
and completed the program for a period 
of four years following completion of 
the program. In the case of continuous 
conferences, conventions, and the like, 
records must be maintained to verify 
completion of the program and attend-
ance by each participant at each seg-
ment of the program. 

(4) Program numbers—(i) In general. 
Every continuing education provider is 
required to obtain a continuing edu-
cation provider program number and 
pay any applicable user fee for each 
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program offered. Program numbers 
shall be obtained as prescribed by 
forms, instructions or other appro-
priate guidance. Although, at the dis-
cretion of the Internal Revenue Serv-
ice, a continuing education provider 
may be required to demonstrate that 
the program is designed to enhance 
professional knowledge in Federal tax-
ation or Federal tax related matters 
(programs comprised of current subject 
matter in Federal taxation or Federal 
tax related matters, including account-
ing, tax return preparation software, 
taxation, or ethics) and complies with 
the requirements in paragraph (a)(2)of 
this section before a program number 
is issued. 

(ii) Update programs. Update pro-
grams may use the same number as the 
program subject to update. An update 
program is a program that instructs on 
a change of existing law occurring 
within one year of the update program 
offering. The qualifying education pro-
gram subject to update must have been 
offered within the two year time period 
prior to the change in existing law. 

(iii) Change in existing law. A change 
in existing law means the effective 
date of the statute or regulation, or 
date of entry of judicial decision, that 
is the subject of the update. 

(b) Failure to comply. Compliance by a 
continuing education provider with the 
requirements of this part is determined 
by the Internal Revenue Service. A 
continuing education provider who 
fails to meet the requirements of this 
part will be notified by the Internal 
Revenue Service. The notice will state 
the basis for the determination of non-
compliance and will provide the con-
tinuing education provider an oppor-
tunity to furnish the requested infor-
mation in writing relating to the mat-
ter within 60 days of the date of the no-
tice. The continuing education pro-
vider may, within 30 days after receipt 
of the notice of denial, file a written 
protest as prescribed by the Internal 
Revenue Service in forms, instructions, 
or other appropriate guidance. A pro-
test under this section is not governed 
by subpart D of this part. 

(c) Effective/applicability date. This 
section is applicable beginning August 
2, 2011. 

[T.D. 9527, 76 FR 32306, June 3, 2011] 

Subpart B—Duties and Restrictions 
Relating to Practice Before 
the Internal Revenue Service 

SOURCE: T.D. 9011, 67 FR 48771, July 26, 2002, 
unless otherwise noted. 

§ 10.20 Information to be furnished. 
(a) To the Internal Revenue Service. (1) 

A practitioner must, on a proper and 
lawful request by a duly authorized of-
ficer or employee of the Internal Rev-
enue Service, promptly submit records 
or information in any matter before 
the Internal Revenue Service unless 
the practitioner believes in good faith 
and on reasonable grounds that the 
records or information are privileged. 

(2) Where the requested records or in-
formation are not in the possession of, 
or subject to the control of, the practi-
tioner or the practitioner’s client, the 
practitioner must promptly notify the 
requesting Internal Revenue Service 
officer or employee and the practi-
tioner must provide any information 
that the practitioner has regarding the 
identity of any person who the practi-
tioner believes may have possession or 
control of the requested records or in-
formation. The practitioner must make 
reasonable inquiry of his or her client 
regarding the identity of any person 
who may have possession or control of 
the requested records or information, 
but the practitioner is not required to 
make inquiry of any other person or 
independently verify any information 
provided by the practitioner’s client re-
garding the identity of such persons. 

(3) When a proper and lawful request 
is made by a duly authorized officer or 
employee of the Internal Revenue 
Service, concerning an inquiry into an 
alleged violation of the regulations in 
this part, a practitioner must provide 
any information the practitioner has 
concerning the alleged violation and 
testify regarding this information in 
any proceeding instituted under this 
part, unless the practitioner believes in 
good faith and on reasonable grounds 
that the information is privileged. 

(b) Interference with a proper and law-
ful request for records or information. A 
practitioner may not interfere, or at-
tempt to interfere, with any proper and 
lawful effort by the Internal Revenue 
Service, its officers or employees, to 
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