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office for voluntary education prior to allow-
ing an educational institution to enter into 
an MOU with the installation. 

6. Review, Modifications, Signatures, Effective 
Date, Expiration Date, and Cancellation Provi-
sion. 

a. Review. The signatories (or their succes-
sors) will review this MOU periodically in co-
ordination with the Services, but no less 
than every five years to consider items such 
as current accreditation status, updated pro-
gram offerings, and program delivery serv-
ices. 

b. Modifications. Modifications to this MOU 
will be in writing and, except for those re-
quired due to a change in State or Federal 
law, shall be subject to approval by both of 
the signatories below, or their successors. 

c. Signatures. The authorized signatory for 
DoD shall be designated by the USD(P&R). 
The authorized signatory for the institution 
will be determined by the institution. 

d. Effective Date. This MOU is effective on 
the date of the later signature. 

e. Expiration Date. This MOU will expire 
five years from the effective date, unless ter-
minated or updated prior to that date in 
writing by DoD or the Institution. 

f. Cancellation Provision. This MOU may be 
cancelled by either DoD or the Institution 30 
days after receipt of the written notice from 
the cancelling party, 
FOR THE DEPARTMENT OF DEFENSE: 

llllllllllllllllllllllll

DESIGNATED SIGNATORY 

llllllllllllllllllllllll

DATE 
FOR THE INSTITUTION: 

llllllllllllllllllllllll

PRESIDENT or Designee 

llllllllllllllllllllllll

DATE 

APPENDIX B TO PART 68—ADDENDUM FOR 
EDUCATION SERVICES BETWEEN 
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. AIR FORCE 

1. Purpose. This addendum is between 
(Name of Educational Institution), hereafter 
referred to as the ‘‘Institution,’’ and the 
United States Air Force (USAF). The pur-
pose of this agreement is to provide guide-
lines and procedures for the delivery of edu-
cational services to Service members, DoD 
civilian employees, eligible adult family 
members, military retirees, and non-DoD 
personnel not covered in the DoD Voluntary 
Education Partnership Memorandum of Un-
derstanding (MOU) between the DoD Office 
of the Under Secretary of Defense for Per-
sonnel and Readiness and the Institution. 
This addendum is not to be construed in any 
way as giving rise to a contractual obliga-
tion of the USAF to provide funds to the In-

stitution that would be contrary to Federal 
law. 

2. Responsibilities. 
a. USAF Education and Training Section 

(ETS) Chief. The USAF ETS Chief shall: 
(1) Maintain a continuing liaison with the 

designated Institution representative and be 
responsible for inspections and the accept-
ance of the Institution’s services. The ETS 
Chief will assist the Institution representa-
tive to provide military and USAF culture 
orientation to the Institution personnel. 

(2) Review requests from Institutions with 
no on-installation MOU for permission of in-
stallation access and space within the ETS 
to counsel current students, provide infor-
mation briefings and materials, attend edu-
cation fairs, and provide other informational 
services approved by the installation com-
mander. Approval depends on the installa-
tion commander. Approval of any school eli-
gible for Military TA will be extended equal-
ly to all such schools; same time allotment, 
space, and frequency. 

(3) Assist the Institution or refer them to 
the information technology contractor for 
training in the use of the Academic Institu-
tion Portal (AI Portal) regarding input of In-
stitution information, degree offerings, tui-
tion rates, grades, invoices, degree comple-
tions, and search tools pre-built into the 
USAF online Voluntary Education System. 

b. Institutions shall: 
(1) Appoint and designate an Institution 

representative to maintain a continuing liai-
son with the USAF ETS Chief. 

(2) Provide general degree requirements to 
each airman for his or her education pro-
gram and the ETS as soon as he or she de-
cides to register with the Institution and 
while awaiting final evaluation of transfer 
credits. 

(3) Assume responsibility for the adminis-
tration and proctoring of all course examina-
tions not normally administered and 
proctored within the traditional, in-the- 
classroom setting. 

(4) Provide to airmen, upon their request, 
information on Institution policies includ-
ing, but not limited to, course withdrawal 
dates and penalties, course cancellation pro-
cedures, course grade publication, fees (cov-
ered by military tuition assistance (Mil TA) 
and not covered by Mil TA), billing prac-
tices, and policy regarding incompletion of a 
course. Face-to-face counseling is not re-
quired. 

(5) Register and use the AI Portal to input 
Institution basic information, degree offer-
ings, tuition rates, invoice submission, 
course grades submission, degree comple-
tions, and to pull pre-established educational 
institution reports while conducting busi-
ness with the USAF. 

(6) Submit one consolidated invoice per 
term via the AI Portal for each class in 
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which active duty military airmen are en-
rolled using Mil TA. Submission will be 
made during the term, no earlier than after 
the final add/drop/census date, and no later 
than 30 calendar days after the end of the 
term. 

(7) Submit course grades via the AI Portal 
for each class in which active duty military 
airmen are enrolled using Mil TA. Submis-
sion will be made no later than 30 calendar 
days after the end of the term. 

(8) Accept the Government Purchase Card 
(GPC) for payment of Mil TA when the Insti-
tution accepts credit cards for any part of 
Institution business. If an institution does 
not accept credit cards: 

(a) The Air Force may grant the institu-
tion a waiver from these requirements for 
any tuition and fee payments for the pro-
gram in which the active duty military air-
man is enrolled. 

(b) The Air Force and the institution must 
negotiate the terms of the waiver, which are 
incorporated by reference into the terms of 
the MOU. 

(c) The institution should be aware that 
payment could be delayed because the Air 
Force currently has an automatic payment 
system for credit card use. If a waiver is 
granted, the Air Force must use a paper- 
based system. 

(9) Provide a list of program graduates via 
the AI Portal consisting of student name, 
program title, program type (such as bach-
elor’s degree), and date of graduation no 
later than 30 calendar days after the end of 
the term in which graduation requirements 
are completed. If the AI Portal is not avail-
able, provide directly to the base Education 
and Training Section. 

c. Institutions with no on-installation 
MOU are authorized to request permission 
for installation access and space within the 
ETS to counsel current students, provide in-
formation briefings and materials, attend 
education fairs, and other informational 
services. Approval depends on the installa-
tion commander. If approval is granted, then 
all other permissions will be authorized 
equally for any school eligible for Military 
TA; the same time allotment, space, and fre-
quency. 

d. All Institutions with an on-installation 
MOU or invitation for an on-installation ac-
tivity, such as an educational fair, are au-
thorized to counsel or provide information 
on any of their programs. 

3. Additional Guidelines 
a. In addition to DoD policy outlined in the 

DoD MOU, the authorization of Mil TA is 
further governed by Air Force Instruction 
(AFI) 36–2306, as well as applicable policy and 
guidance. 

b. Installation access of non-DoD and non- 
installation personnel is at the discretion of 
the installation commander. Access once 
provided can be revoked at any time due to 

military necessity or due to conduct that 
violates installation rules or policies. 

c. No off-base school will be given perma-
nent space or scheduled for regularly recur-
ring time on-base for student counseling. 

APPENDIX C TO PART 68—ADDENDUM FOR 
EDUCATION SERVICES BETWEEN 
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. ARMY 

1. Purpose. This addendum is between 
(Name of Educational Institution), hereafter 
referred to as the ‘‘Institution,’’ and the 
United States Army. The purpose of this 
agreement is to provide guidelines and pro-
cedures for the delivery of educational serv-
ices to Service members, DoD civilian em-
ployees, eligible adult family members, mili-
tary retirees, and non-DoD personnel not 
covered in the DoD Voluntary Education 
Partnership Memorandum of Understanding 
between the DoD Office of the Under Sec-
retary of Defense for Personnel and Readi-
ness and the Institution. This addendum is 
not to be construed in any way as giving rise 
to a contractual obligation of the U.S. Army 
to provide funds to the Institution that 
would be contrary to Federal law. 

2. Responsibilities. 
a. Army Education Services Officer (ESO): In 

support of this addendum, the Army ESO 
shall maintain a continuing liaison with a 
designated Institution representative and be 
responsible for inspections and the accept-
ance of the Institution’s services. The ESO 
will provide assistance to the Institution 
representative to provide military and Army 
culture orientation to the Institution per-
sonnel. 

b. Institutions. The Institution will: 
(1) Appoint and designate an Institution 

representative to maintain a continuing liai-
son with the Army ESO. 

(2) Adopt the GoArmyEd processes. 
GoArmyEd is the Army Continuing Edu-
cation System (ACES) centralized and 
streamlined management system for the 
Army’s postsecondary voluntary education 
programs. Existing MOUs or Memorandums 
of Agreement, Tri-Services contracts, or 
other contracts that Institutions may have 
with military installations and ACES remain 
in place and should be supplemented with 
DoD Instruction 1322.25. 

(3) Agree to all of the terms in the ACES 
policies and procedures, available at https:// 
www.hrc.army.mil/site/education/ 
GoArmyEdlSchoollInstructions.html, such as: 
Invoicing, grades, reports, library references, 
etc. For non-Letter of Instruction (LOI) in-
stitutions satisfying paragraph 3.f. of this 
DoD MOU, any requirements in ACES poli-
cies and procedures requiring institutions to 
be a member of SOC are hereby waived. 

(4) Institutions currently participating 
with GoArmyEd as LOI and non-LOI schools, 
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