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issuance of policy direction and guid-
ance. The office provides information, 
assistance, and counseling to business 
concerns, including small businesses, 
small socially and economically dis-
advantaged persons, women-owned 
businesses, labor surplus area concerns, 
and workshops operated by the blind 
and other severely handicapped per-
sons. The office also conducts out-
reach, liaison, source listings, and sem-
inars for small and disadvantaged busi-
nesses and coordinates and promotes 
procurement programs and policies. 

§ 105–53.131 Office of Inspector Gen-
eral. 

(a) Creation and authority. Public Law 
95–452, known as the Inspector General 
Act of 1978, consolidated existing audit 
and investigation functions and estab-
lished an Office of Inspector General in 
11 major domestic departments and 
agencies, including GSA. Each office is 
headed by an Inspector General ap-
pointed by the President with the ad-
vice and consent of the Senate. 

(b) Functions. The Office of Inspector 
General is responsible for policy direc-
tion and conduct of audit, inspection, 
and investigation activities relating to 
programs and operations of GSA; and 
maintaining liaison with other law en-
forcement agencies, the Department of 
Justice, and United States Attorneys 
on all matters relating to the detection 
and prevention of fraud and abuse. The 
Inspector General reports semiannu-
ally to the Congress through the Ad-
ministrator concerning fraud, abuses, 
other serious problems, and defi-
ciencies of agency programs and oper-
ations; recommends corrective action; 
and reports on progress made in imple-
menting these actions. 

§ 105–53.132 Civilian Board of Contract 
Appeals. 

(a) Creation and authority. The Civil-
ian Board of Contract Appeals, headed 
by the Chairman, Civilian Board of 
Contract Appeals, was established on 
January 6, 2007, pursuant to section 847 
of the National Defense Authorization 
Act for Fiscal Year 2006, Pub. L. 109– 
163, 119 Stat. 3391. 

(b) Functions. The CBCA hears, con-
siders, and decides contract disputes 
between Government contractors and 

Executive agencies (other than the 
U.S. Department of Defense, the U.S. 
Department of the Army, the U.S. De-
partment of the Navy, the U.S. Depart-
ment of the Air Force, the U.S. Na-
tional Aeronautics and Space Adminis-
tration, the U.S. Postal Service, the 
Postal Rate Commission, and the Ten-
nessee Valley Authority) under the 
provisions of the Contract Disputes 
Act, 41 U.S.C. 7101–7109, and regulations 
and rules issued thereunder. The Board 
also conducts other proceedings as re-
quired or permitted under statutes or 
regulations. Such other proceedings in-
clude the resolution of disputes involv-
ing grants and contracts under the In-
dian Self-Determination and Education 
Assistance Act, 25 U.S.C. 450, et seq.; 
the resolution of disputes between in-
surance companies and the U.S. De-
partment of Agriculture’s Risk Man-
agement Agency (RMA) involving ac-
tions of the Federal Crop Insurance 
Corporation (FCIC) pursuant to the 
Federal Crop Insurance Act, 7 U.S.C. 
1501, et seq.; requests by carriers or 
freight forwarders to review actions 
taken by the Audit Division of the U.S. 
General Services Administration’s Of-
fice of Transportation and Property 
Management pursuant to 31 U.S.C. 
3726(i)(1); claims by Federal civilian 
employees against the United States 
for reimbursement of expenses incurred 
while on official temporary duty trav-
el, and expenses incurred in connection 
with relocation to a new duty station 
pursuant to 31 U.S.C. 3702; and requests 
of agency disbursing or certifying offi-
cials, or agency heads, on questions in-
volving payment of travel or relocation 
expenses pursuant to section 204 of the 
U.S. General Accounting Office Act of 
1996, Public Law 104–316. 

(c) Regulations. Regulations per-
taining to CBCA programs are pub-
lished in 48 CFR Chapter 61. Informa-
tion on availability of the regulations 
is provided in § 105–53.116. 

[78 FR 29246, May 20, 2013] 

§ 105–53.133 Information Security 
Oversight Office. 

(a) Creation and authority. The Infor-
mation Security Oversight Office 
(ISOO), headed by the Director of 
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ISOO, who is appointed by the Admin-
istrator with the approval of the Presi-
dent, was established by the Adminis-
trator on November 20, 1978, under the 
provisions of Executive Order 12065. Ef-
fective August 1, 1982, this authority is 
based upon Executive Order 12356, 
which superseded E.O. 12065. 

(b) Functions. ISOO oversees and en-
sures, under the general policy direc-
tion of the National Security Council, 
Government-wide implementation of 
the information security program es-
tablished by Executive order. 

(c) Regulations. Regulations per-
taining to ISOO Programs are pub-
lished in 32 CFR chapter XX, part 2000 
et seq. 

§ 105–53.134 Office of Administration. 

The Office of Administration, headed 
by the Associate Administrator for Ad-
ministration, participates in the execu-
tive leadership of the agency; providing 
advice on the formulation of major 
policies and procedures, particularly 
those of a critical or controversial na-
ture, to the Administrator and Deputy 
Administrator. The Office plans and 
administers programs in organization, 
productivity improvement, position 
management, training, staffing, posi-
tion classification and pay administra-
tion, employee relations, workers’ 
compensation, career development, 
GSA internal security, reporting re-
quirements, regulations, internal di-
rectives, records correspondence proce-
dures, Privacy and Freedom of Infor-
mation Acts, printing and duplicating, 
mail, telecommunications, graphic de-
sign, cooperative administrative sup-
port, and support for congressional 
field offices. The office also serves as 
the central point of control for audit 
and inspection reports from the Inspec-
tor General and the Comptroller Gen-
eral of the United States; and manages 
the GSA internal controls evaluation, 
improvement, and reporting program. 
In addition, the office includes a secre-
tariat to oversee Federal advisory com-
mittees. 

[54 FR 26741, June 26, 1989] 

§ 105–53.135 [Reserved] 

§ 105–53.136 Office of Congressional 
Affairs. 

The Office of Congressional Affairs, 
headed by the Associate Administrator 
for Congressional Affairs, is responsible 
for directing and coordinating the leg-
islative and congressional activities of 
GSA. 

[54 FR 26742, June 26, 1989] 

§ 105–53.137 Office of Acquisition Pol-
icy. 

(a) Functions. The Office of Acquisi-
tion Policy (OAP), headed by the Asso-
ciate Administrator for Acquisition 
Policy, serves as the single focal point 
for GSA acquisition and contracting 
matters and is responsible for ensuring 
that the GSA procurement process is 
executed in compliance with all appro-
priate public laws and regulations and 
is based on sound business judgment. 
Also, OAP exercises Governmentwide 
acquisition responsibilities through its 
participation with the Department of 
Defense and the National Aeronautics 
and Space Administration in the devel-
opment and publication of the Federal 
Acquisition Regulation. 

(b) Regulations. Regulations per-
taining to OAP programs are published 
in 48 CFR chapter 1, Federal Acquisi-
tion Regulation (FAR), and in 48 CFR 
chapter 5, General Services Acquisition 
Regulation (GSAR). Information on 
availability of the regulations is pro-
vided in § 105–53.116. 

[52 FR 23657, June 24, 1987] 

§ 105–53.138 Office of General Counsel. 

Functions. The Office of General 
Counsel (OGC), headed by the General 
Counsel, is responsible for providing all 
legal services to the services, programs 
offices, staff offices, and regions of 
GSA with the exception of certain legal 
activities of the Office of Inspector 
General and legal activities of the Ci-
vilian Board of Contract Appeals; 
drafts legislation proposed by GSA; 
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