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General Services Administration § 105–55.003 

insured or guaranteed by the United 
States and all other amounts due the 
United States from fees, leases, rents, 
royalties, services, sales of real or per-
sonal property, overpayments, pen-
alties, damages, interest, fines and for-
feitures and all other similar sources, 
including debt administered by a third 
party as an agent for the Federal Gov-
ernment. For the purposes of adminis-
trative offset under 31 U.S.C. 3716, the 
terms claim and debt include an amount 
of money, funds, or property owed by a 
person to a State (including past-due 
support being enforced by a State), the 
District of Columbia, American Samoa, 
Guam, the United States Virgin Is-
lands, the Commonwealth of the North-
ern Mariana Islands, or the Common-
wealth of Puerto Rico. 

(h) For the purposes of the standards 
in this part, unless otherwise stated, 
the terms GSA and Agency are synony-
mous and interchangeable. 

(i) For the purposes of the standards 
in this part, unless otherwise stated, 
Secretary means the Secretary of the 
Treasury or the Secretary’s delegate. 

(j) For the standards in this part, 
Federal agencies include agencies of 
the executive, legislative, and judicial 
branches of the Government, including 
Government corporations. 

(k) Hearing means a review of the 
documentary evidence concerning the 
existence and/or amount of a debt, and/ 
or the terms of a repayment schedule, 
provided such repayment schedule is 
established other than by a written 
agreement entered into pursuant to 
this part. If the hearing official deter-
mines the issues in dispute cannot be 
resolved solely by review of the written 
record, such as when the validity of the 
debt turns on the issue of credibility or 
veracity, an oral hearing may be pro-
vided. 

(l) Hearing official means a Board 
Judge of the Civilian Board of Contract 
Appeals. 

(m) In this part, words in the plural 
form shall include the singular and 
vice versa, and words signifying the 
masculine gender shall include the 
feminine and vice versa. The terms in-
cludes and including do not exclude 
matters not listed but do include mat-
ters that are in the same general class. 

(n) Reconsideration means a request 
by the employee to have a secondary 
review by GSA of the existence and/or 
amount of the debt, and/or the pro-
posed offset schedule. 

(o) Recoupment is a special method 
for adjusting debts arising under the 
same transaction or occurrence. For 
example, obligations arising under the 
same contract generally are subject to 
recoupment. 

(p) Taxpayer identifying number means 
the identifying number described under 
section 6109 of the Internal Revenue 
Code of 1986 (26 U.S.C. 6109). For an in-
dividual, the taxpayer identifying 
number is the individual’s social secu-
rity number. 

(q) Waiver means the cancellation, re-
mission, forgiveness, or non-recovery 
of a debt or debt-related charge as per-
mitted or required by law. 

[68 FR 68741, Dec. 10, 2003, as amended at 78 
FR 29247, May 20, 2013] 

§ 105–55.003 Antitrust, fraud, tax, 
interagency claims, and claims over 
$100,000 excluded. 

(a) The standards in this part relat-
ing to compromise, suspension, and 
termination of collection activity do 
not apply to any debt based in whole or 
in part on conduct in violation of the 
antitrust laws or to any debt involving 
fraud, the presentation of a false claim, 
or misrepresentation on the part of the 
debtor or any party having an interest 
in the claim. The standards of this part 
relating to the administrative collec-
tion of claims do apply, but only to the 
extent authorized by the Department 
of Justice (DOJ) in a particular case. 
Upon identification of a claim based in 
whole or in part on conduct in viola-
tion of the antitrust laws or any claim 
involving fraud, the presentation of a 
false claim, or misrepresentation on 
the part of the debtor or any party hav-
ing an interest in the claim, the Gen-
eral Services Administration (GSA) 
will promptly refer the case to the GSA 
Office of Inspector General (OIG). The 
OIG has the responsibility for inves-
tigating or referring the matter, where 
appropriate, to DOJ for action. At its 
discretion, DOJ may return the claim 
to GSA for further handling in accord-
ance with the standards of this part. 
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(b) This part does not apply to tax 
debts. 

(c) This part does not apply to claims 
between GSA and other Federal agen-
cies. 

(d) This part does not apply to claims 
over $100,000. 

§ 105–55.004 Compromise, waiver, or 
disposition under other statutes not 
precluded. 

Nothing in this part precludes the 
General Services Administration (GSA) 
disposition of any claim under statutes 
and implementing regulations other 
than subchapter II of chapter 37 of 
Title 31 of the United States Code 
(Claims of the United States Govern-
ment) and the standards in this part. 
See, e.g., the Federal Medical Care Re-
covery Act, 42 U.S.C. 2651–2653, and ap-
plicable regulations, 28 CFR part 43. In 
such cases, the laws and regulations 
specifically applicable to claims collec-
tion activities of GSA generally take 
precedence. 

§ 105–55.005 Form of payment. 

Claims may be paid in the form of 
money or, when a contractual basis ex-
ists, the General Services Administra-
tion may demand the return of specific 
property or the performance of specific 
services. 

§ 105–55.006 Subdivision of claims not 
authorized. 

Debts will not be subdivided to avoid 
the monetary ceiling established by 31 
U.S.C. 3711(a)(2). A debtor’s liability 
arising from a particular transaction 
or contract shall be considered a single 
debt in determining whether the debt 
is one of less than $100,000 (excluding 
interest, penalties, and administrative 
costs) or such higher amount as the At-
torney General shall from time to time 
prescribe for purposes of compromise, 
suspension or termination of collection 
activity. 

§ 105–55.007 Required administrative 
proceedings. 

The General Services Administration 
is not required to omit, foreclose, or 
duplicate administrative proceedings 
required by contract or other laws or 
regulations. 

§ 105–55.008 No private rights created. 

The standards in this part do not cre-
ate any right or benefit, substantive or 
procedural, enforceable at law or in eq-
uity by a party against the United 
States, its agencies, its officers, or any 
other person, nor shall the failure of 
the General Services Administration to 
comply with any of the provisions of 
this part be available to any debtor as 
a defense. 

§ 105–55.009 Aggressive agency collec-
tion activity. 

(a) The General Services Administra-
tion (GSA) will aggressively collect all 
debts arising out of activities of, or re-
ferred or transferred for collection 
services to, GSA. Collection activities 
will be undertaken promptly, including 
letters, telephone calls, electronic mail 
(e-mail), and Internet inquiries, with 
follow-up action taken as necessary. 

(b) Debts referred or transferred to 
Treasury, or Treasury-designated debt 
collection centers under the authority 
of 31 U.S.C. 3711(g), will be serviced, 
collected, or compromised, or the col-
lection action will be suspended or ter-
minated, in accordance with the statu-
tory requirements and authorities ap-
plicable to the collection of such debts. 

(c) GSA will cooperate with other 
agencies in their debt collection activi-
ties. 

(d) GSA will consider referring debts 
that are less than 180 days delinquent 
to Treasury or to Treasury-designated 
‘‘debt collection centers’’ to accom-
plish efficient, cost effective debt col-
lection. Treasury is a debt collection 
center, is authorized to designate other 
Federal agencies as debt collection 
centers based on their performance in 
collecting delinquent debts, and may 
withdraw such designations. Referrals 
to debt collection centers shall be at 
the discretion of, and for a time period 
acceptable to, the Secretary. Referrals 
may be for servicing, collection, com-
promise, suspension, or termination of 
collection action. 

(e) GSA will transfer to the Sec-
retary any debt that has been delin-
quent for a period of 180 days or more 
so the Secretary may take appropriate 
action to collect the debt or terminate 
collection action. See 31 CFR 285.12 
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