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(2) Normal: requests in this track
will take between six to twenty work-
days to process;

(3) Complex: requests in this track
will take between twenty-one work-
days and sixty workdays to process; or

(4) Exceptional/Voluminous: requests
in this track involve very complex
processing challenges, which may in-
clude a large number of potentially re-
sponsive records, and will take over
sixty workdays to process.

(d) Bureaus also have a specific proc-
essing track for requests that are
granted expedited processing under the
standards in §2.20 of this part. These
requests will be processed as soon as
practicable.

(e) Bureaus must advise you of the
track into which your request falls
and, when appropriate, will offer you
an opportunity to narrow your request
so that it can be placed in a different
processing track.

(f) The use of multitrack processing
does not alter the statutory deadline
for a bureau to determine whether to
comply with your FOIA request (see
§2.16 of this part).

§2.16 What is the basic time limit for
responding to a request?

(a) Ordinarily, the bureau has 20
workdays after the date of receipt to
determine whether to comply with (for
example, grant, partially grant, or
deny) a FOIA request, but unusual cir-
cumstances may allow the bureau to
take longer than 20 workdays (see
§2.19).

(b) A consultation or referral under
§2.13 of this part does not restart the
statutory time limit for responding to
a request.

§2.17 When does the basic time limit
begin for misdirected FOIA re-
quests?

The basic time limit for a mis-
directed FOIA request (see §2.4(e) of
this part) begins no later than ten
workdays after the request is first re-
ceived by any component of the De-
partment that is designated to receive
FOIA requests.
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§2.19

§2.18 When can the bureau suspend
the basic time limit?

(a) The basic time limit in §2.16 of
this part may be temporarily sus-
pended for the time it takes you to re-
spond to one written communication
from the bureau reasonably asking for
clarifying information.

(b) The basic time limit in §2.16 may
also repeatedly be temporarily sus-
pended for the time it takes you to re-
spond to written communications from
the bureau that are necessary to clar-
ify issues regarding fee assessment (see
§2.51 of this part).

§2.19 When may the bureau extend
the basic time limit?

(a) The bureau may extend the basic
time limit if unusual circumstances
exist. Before the expiration of the basic
20 workday time limit to respond, the
bureau will notify you in writing of:

(1) The unusual circumstances in-
volved; and

(2) The date by which it expects to
complete processing the request.

(b) If the processing time will extend
beyond a total of 30 workdays, the bu-
reau will:

(1) Give you an opportunity to limit
the scope of the request or agree to an
alternative time period for processing;
and

(2) Make available its FOIA Public
Liaison (see §2.66 of this part) to assist
in resolving any disputes between you
and the bureau.

(c) If the bureau extends the time
limit under this section and you do not
receive a response in accordance with
§2.16(a) in that time period, you may
consider the request denied and file an
appeal in accordance with the proce-
dures in §2.59.

(d) Your refusal to reasonably modify
the scope of a request or arrange an al-
ternative time frame for processing a
request after being given the oppor-
tunity to do so may be considered for
litigation purposes as a factor when de-
termining whether exceptional cir-
cumstances exist.
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