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48 CFR Ch. 1 (10–1–13 Edition) 42.1500 

Subpart 42.15—Contractor 
Performance Information 

SOURCE: 60 FR 16719, Mar. 31, 1995, unless 
otherwise noted. 

42.1500 Scope of subpart. 
This subpart provides policies and es-

tablishes responsibilities for recording 
and maintaining contractor perform-
ance information. This subpart does 
not apply to procedures used by agen-
cies in determining fees under award or 
incentive fee contracts. See subpart 
16.4. However, the fee amount paid to 
contractors should be reflective of the 
contractor’s performance and the past 
performance evaluation should closely 
parallel and be consistent with the fee 
determinations. 

[78 FR 46788, Aug. 1, 2013] 

42.1501 General. 
(a) Past performance information (in-

cluding the ratings and supporting nar-
ratives) is relevant information, for fu-
ture source selection purposes, regard-
ing a contractor’s actions under pre-
viously awarded contracts or orders. It 
includes, for example, the contractor’s 
record of— 

(1) Conforming to requirements and 
to standards of good workmanship; 

(2) Forecasting and controlling costs; 
(3) Adherence to schedules, including 

the administrative aspects of perform-
ance; 

(4) Reasonable and cooperative be-
havior and commitment to customer 
satisfaction; 

(5) Reporting into databases (see sub-
parts 4.14 and 4.15, and reporting re-
quirements in the solicitation provi-
sions and clauses referenced in 9.104–7); 

(6) Integrity and business ethics; and 
(7) Business-like concern for the in-

terest of the customer. 
(b) Agencies shall monitor their com-

pliance with the past performance 
evaluation requirements (see 42.1502), 
and use the Contractor Performance 
Assessment Reporting System 
(CPARS) and Past Performance Infor-
mation Retrieval System (PPIRS) met-
ric tools to measure the quality and 
timely reporting of past performance 
information. 

[78 FR 46788, Aug. 1, 2013] 

42.1502 Policy. 
(a) General. Past performance evalua-

tions shall be prepared at least annu-
ally and at the time the work under a 
contract or order is completed. Past 
performance evaluations are required 
for contracts and orders for supplies, 
services, research and development, 
and contingency operations, including 
contracts and orders performed inside 
and outside the United States, with the 
exception of architect-engineer and 
construction contracts or orders, which 
will still be reported into the Archi-
tect-Engineer Contract Administration 
Support System (ACASS) and Con-
struction Contractor Appraisal Sup-
port System (CCASS) databases of 
CPARS. These evaluations are gen-
erally for the entity, division, or unit 
that performed the contract or order. 
Past performance information shall be 
entered into CPARS, the Government-
wide evaluation reporting tool for all 
past performance reports on contracts 
and orders. Instructions for submitting 
evaluations into CPARS are available 
at http://www.cpars.gov/. 

(b) Contracts. Except as provided in 
paragraphs (e), (f), and (h) of this sec-
tion, agencies shall prepare evaluations 
of contractor performance for each 
contract (as defined in FAR part 2) 
that exceeds the simplified acquisition 
threshold and for each order that ex-
ceeds the simplified acquisition thresh-
old. Agencies are required to prepare 
an evaluation if a modification to the 
contract causes the dollar amount to 
exceed the simplified acquisition 
threshold. 

(c) Orders under multiple-agency con-
tracts. Agencies shall prepare an eval-
uation of contractor performance for 
each order that exceeds the simplified 
acquisition threshold that is placed 
under a Federal Supply Schedule con-
tract or placed under a task-order con-
tract or a delivery-order contract 
awarded by another agency (i.e., Gov-
ernmentwide acquisition contract or 
multi-agency contract). Agencies plac-
ing orders under their own multiple- 
agency contract shall also prepare 
evaluations for their own orders. This 
evaluation shall not consider the re-
quirements under paragraph (g) of this 
section. Agencies are required to pre-
pare an evaluation if a modification to 
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the order causes the dollar amount to 
exceed the simplified acquisition 
threshold. 

(d) Orders under single-agency con-
tracts. For single-agency task-order and 
delivery-order contracts, the con-
tracting officer may require perform-
ance evaluations for each order in ex-
cess of the simplified acquisition 
threshold when such evaluations would 
produce more useful past performance 
information for source selection offi-
cials than that contained in the overall 
contract evaluation (e.g., when the 
scope of the basic contract is very 
broad and the nature of individual or-
ders could be significantly different). 
This evaluation need not consider the 
requirements under paragraph (g) of 
this section unless the contracting offi-
cer deems it appropriate. 

(e) Past performance evaluations 
shall be prepared for each construction 
contract of $650,000 or more, and for 
each construction contract terminated 
for default regardless of contract value. 
Past performance evaluations may also 
be prepared for construction contracts 
below $650,000. 

(f) Past performance evaluations 
shall be prepared for each architect-en-
gineer services contract of $30,000 or 
more, and for each architect-engineer 
services contract that is terminated for 
default regardless of contract value. 
Past performance evaluations may also 
be prepared for architect-engineer serv-
ices contracts below $30,000. 

(g) Past performance evaluations 
shall include an assessment of con-
tractor performance against, and ef-
forts to achieve, the goals identified in 
the small business subcontracting plan 
when the contract includes the clause 
at 52.219–9, Small Business Subcon-
tracting Plan. 

(h) Agencies shall not evaluate per-
formance for contracts awarded under 
Subpart 8.7. 

(i) Agencies shall promptly report 
other contractor information in ac-
cordance with 42.1503(h). 

[74 FR 31560, July 1, 2009, as amended at 75 
FR 53134, Aug. 30, 2010; 75 FR 60260, Sept. 29, 
2010; 78 FR 46788, Aug. 1, 2013] 

42.1503 Procedures. 
(a)(1) Agencies shall assign responsi-

bility and management accountability 

for the completeness of past perform-
ance submissions. Agency procedures 
for the past performance evaluation 
system shall— 

(i) Generally provide for input to the 
evaluations from the technical office, 
contracting office, program manage-
ment office and, where appropriate, 
quality assurance and end users of the 
product or service; 

(ii) Identify and assign past perform-
ance evaluation roles and responsibil-
ities to those individuals responsible 
for preparing and reviewing interim 
evaluations, if prepared, and final eval-
uations (e.g., contracting officers, con-
tracting officer representatives, 
project managers, and program man-
agers). Those individuals identified 
may obtain information for the evalua-
tion of performance from the program 
office, administrative contracting of-
fice, audit office, end users of the prod-
uct or service, and any other technical 
or business advisor, as appropriate; and 

(iii) Address management controls 
and appropriate management reviews 
of past performance evaluations, to in-
clude accountability for documenting 
past performance on PPIRS. 

(2) If agency procedures do not speci-
fy the individuals responsible for past 
performance evaluation duties, the 
contracting officer is responsible for 
this function. 

(3) Interim evaluations may be pre-
pared as required, in accordance with 
agency procedures. 

(b)(1) The evaluation should include a 
clear, non-technical description of the 
principal purpose of the contract or 
order. The evaluation should reflect 
how the contractor performed. The 
evaluation should include clear rel-
evant information that accurately de-
picts the contractor’s performance, and 
be based on objective facts supported 
by program and contract or order per-
formance data. The evaluations should 
be tailored to the contract type, size, 
content, and complexity of the con-
tractual requirements. 

(2) Evaluation factors for each assess-
ment shall include, at a minimum, the 
following: 

(i) Technical (quality of product or 
service). 
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