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§190.201

§190.11 Availability of informal guidance
and interpretive assistance.

(a) Availability of telephonic and Internet as-
sistance. PHMSA has established a Web site
and a telephone line to OPS headquarters
where information on and advice about com-
pliance with the pipeline safety regulations
specified in 49 CFR parts 190-199 is available.
The Web site and telephone line are staffed
by personnel from PHMSA’s OPS from 9:00
a.m. through 5:00 p.m., Eastern Time, Mon-
day through Friday, with the exception of
Federal holidays. When the lines are not
staffed, individuals may leave a recorded
voicemail message or post a message on the
OPS Web site. The telephone number for the
OPS information line is (202) 366-4595 and the
OPS Web site can be accessed via the Inter-
net at http:/phmsa.dot.gov/pipeline.

(b) Availability of written interpretations. A
written regulatory interpretation, response
to a question, or an opinion concerning a
pipeline safety issue may be obtained by sub-
mitting a written request to the Office of
Pipeline Safety (PHP-30), PHMSA, U.S. De-
partment of Transportation, 1200 New Jersey
Avenue SE., Washington, DC 20590-0001. The
requestor must include his or her return ad-
dress and should also include a daytime tele-
phone number. Written requests should be
submitted at least 120 days before the time
the requestor needs a response.

Subpart B—Enforcement

§190.201 Purpose and scope.

(a) This subpart describes the en-
forcement authority and sanctions ex-
ercised by the Associate Adminis-
trator, OPS for achieving and main-
taining pipeline safety. It also pre-
scribes the procedures governing the
exercise of that authority and the im-
position of those sanctions.

(b) A person who is the subject of ac-
tion pursuant to this subpart may be
represented by legal counsel at all
stages of the proceeding.

[45 FR 20413, Mar. 27, 1980, as amended by
Amdt. 190-6, 61 FR 18513, Apr. 26, 1996]

EFFECTIVE DATE NOTE: At 78 FR 58909,
Sept. 25, 2013, §190.201 was amended by revis-
ing paragraph (a), effective Oct. 25, 2013. For
the convenience of the user, the revised text
is set forth as follows:

§190.201 Purpose and scope.

(a) This subpart describes the enforcement
authority and sanctions exercised by the As-
sociate Administrator for achieving and
maintaining pipeline safety and compliance
under 49 U.S.C. 60101 et seq., 33 U.S.C. 1321(j),
and any regulation or order issued there-
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under. It also prescribes the procedures gov-
erning the exercise of that authority and the
imposition of those sanctions.

* * * * *

§190.203 Inspections and investiga-
tions.

(a) Officers, employees, or agents au-
thorized by the Associate Adminis-
trator for Pipeline Safety, PHMSA,
upon presenting appropriate creden-
tials, are authorized to enter upon, in-
spect, and examine, at reasonable
times and in a reasonable manner, the
records and properties of persons to the
extent such records and properties are
relevant to determining the compli-
ance of such persons with the require-
ments of 49 U.S.C. 60101 et seq., or regu-
lations or orders issued thereunder.

(b) Inspections are ordinarily con-
ducted pursuant to one of the fol-
lowing:

(1) Routine scheduling by the Re-
gional Director of the Region in which
the facility is located;

(2) A complaint received from a mem-
ber of the public;

(3) Information obtained from a pre-
vious inspection;

(4) Report from a State Agency par-
ticipating in the Federal Program
under 49 U.S.C. 60105;

(5) Pipeline accident or incident; or

(6) Whenever deemed appropriate by
the Administrator, PHMSA or his des-
ignee.

(c) If, after an inspection, the Asso-
ciate Administrator, OPS believes that
further information is needed to deter-
mine appropriate action, the Associate
Administrator, OPS may send the
owner or operator a ‘‘Request for Spe-
cific Information’ to be answered with-
in 45 days after receipt of the letter.

(d) To the extent necessary to carry
out the responsibilities under 49 U.S.C.
60101 et seq., the Administrator,
PHMSA or the Associate Adminis-
trator, OPS may require testing of por-
tions of pipeline facilities that have
been involved in, or affected by, an ac-
cident. However, before exercising this
authority, the Administrator, PHMSA
or the Associate Administrator, OPS
shall make every effort to negotiate a
mutually acceptable plan with the
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