AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Compitroller of the Currency, Treasury

or mobile home caused by flooding in a
Federally-declared disaster.

(c) Timing of notice. The Federal sav-
ings association shall provide the no-
tice required by paragraph (a) of this
section to the borrower within a rea-
sonable time before the completion of
the transaction, and to the servicer as
promptly as practicable after the sav-
ings association provides notice to the
borrower and in any event no later
than the savings association provides
other similar notices to the servicer
concerning hazard insurance and taxes.
Notice to the servicer may be made
electronically or may take the form of
a copy of the notice to the borrower.

(d) Record of receipt. The Federal sav-
ings association shall retain a record of
the receipt of the notices by the bor-
rower and the servicer for the period of
time the savings association owns the
loan.

(e) Alternate method of notice. Instead
of providing the notice to the borrower
required by paragraph (a) of this sec-
tion, a Federal savings association may
obtain satisfactory written assurance
from a seller or lessor that, within a
reasonable time before the completion
of the sale or lease transaction, the
seller or lessor has provided such no-
tice to the purchaser or lessee. The
savings association shall retain a
record of the written assurance from
the seller or lessor for the period of
time the savings association owns the
loan.

(f) Use of prescribed form of notice. A
Federal savings association will be
considered to be in compliance with
the requirement for notice to the bor-
rower of this section by providing writ-
ten notice to the borrower containing
the language presented in appendix A
to this part within a reasonable time
before the completion of the trans-
action. The notice presented in appen-
dix A to this part satisfies the bor-
rower notice requirements of the Act.

§172.10 Notice of servicer’s identity.

(a) Notice requirement. When a Federal
savings association makes, increases,
extends, renews, sells, or transfers a
loan secured by a building or mobile
home located or to be located in a spe-
cial flood hazard area, the savings asso-
ciation shall notify the Director of
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FEMA (or the Director’s designee) in
writing of the identity of the servicer
of the loan. The Director of FEMA has
designated the insurance provider to
receive the savings association’s notice
of the servicer’s identity. This notice
may be provided electronically if elec-
tronic transmission is satisfactory to
the Director of FEMA’s designee.

(b) Transfer of servicing rights. The
Federal savings association shall no-
tify the Director of FEMA (or the Di-
rector’s designee) of any change in the
servicer of a loan described in para-
graph (a) of this section within 60 days
after the effective date of the change.
This notice may be provided electroni-
cally if electronic transmission is sat-
isfactory to the Director of FEMA’s
designee. Upon any change in the serv-
icing of a loan described in paragraph
(a) of this section, the duty to provide
notice under this paragraph (b) shall
transfer to the transferee servicer.

APPENDIX A TO PART 172—SAMPLE FORM
OF NOTICE OF SPECIAL FLOOD HAZ-
ARDS AND AVAILABILITY OF FEDERAL
DISASTER RELIEF ASSISTANCE

We are giving you this notice to inform
you that:

The building or mobile home securing the
loan for which you have applied is or will be
located in an area with special flood hazards.

The area has been identified by the Direc-
tor of the Federal Emergency Management
Agency (FEMA) as a special flood hazard
area using FEMA’s Flood Insurance Rate Map
or the Flood Hazard Boundary Map for the
following community: . This area
has at least a one percent (1%) chance of a
flood equal to or exceeding the base flood
elevation (a 100-year flood) in any given
yvear. During the life of a 30-year mortgage
loan the risk of a 100-year flood in a special
flood hazard area is 26 percent (26%).

Federal law allows a lender and borrower
jointly to request the Director of FEMA to
review the determination of whether the
property securing the loan is located in a
special flood hazard area. If you would like
to make such a request, please contact us for
further information.

The community in which the property
securing the loan is located participates in
the National Flood Insurance Program
(NFIP). Federal law will not allow us to
make you the loan that you have applied for
if you do not purchase flood insurance. The
flood insurance must be maintained for the
life of the loan. If you fail to purchase or
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