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as an agent of the remittance transfer 
provider. 

[77 FR 6285, Feb. 7, 2012, as amended at 77 FR 
50282, Aug. 20, 2012; 78 FR 30703, May 22, 2013] 

§ 1005.31 Disclosures. 
(a) General form of disclosures—(1) 

Clear and conspicuous. Disclosures re-
quired by this subpart or permitted by 
paragraph (b)(1)(viii) of this section or 
§ 1005.33(h)(3) must be clear and con-
spicuous. Disclosures required by this 
subpart or permitted by paragraph 
(b)(1)(viii) of this section or 
§ 1005.33(h)(3) may contain commonly 
accepted or readily understandable ab-
breviations or symbols. 

(2) Written and electronic disclosures. 
Disclosures required by this subpart 
generally must be provided to the send-
er in writing. Disclosures required by 
paragraph (b)(1) of this section may be 
provided electronically, if the sender 
electronically requests the remittance 
transfer provider to send the remit-
tance transfer. Written and electronic 
disclosures required by this subpart 
generally must be made in a retainable 
form. Disclosures provided via mobile 
application or text message, to the ex-
tent permitted by paragraph (a)(5) of 
this section, need not be retainable. 

(3) Disclosures for oral telephone trans-
actions. The information required by 
paragraph (b)(1) of this section may be 
disclosed orally if: 

(i) The transaction is conducted oral-
ly and entirely by telephone; 

(ii) The remittance transfer provider 
complies with the requirements of 
paragraph (g)(2) of this section; 

(iii) The provider discloses orally a 
statement about the rights of the send-
er regarding cancellation required by 
paragraph (b)(2)(iv) of this section pur-
suant to the timing requirements in 
paragraph (e)(1) of this section; and 

(iv) The provider discloses orally, as 
each is applicable, the information re-
quired by paragraph (b)(2)(vii) of this 
section and the information required 
by § 1005.36(d)(1)(i)(A), with respect to 
transfers subject to § 1005.36(d)(2)(ii), 
pursuant to the timing requirements in 
paragraph (e)(1) of this section. 

(4) Oral disclosures for certain error res-
olution notices. The information re-
quired by § 1005.33(c)(1) may be dis-
closed orally if: 

(i) The remittance transfer provider 
determines that an error occurred as 
described by the sender; and 

(ii) The remittance transfer provider 
complies with the requirements of 
paragraph (g)(2) of this section. 

(5) Disclosures for mobile application or 
text message transactions. The informa-
tion required by paragraph (b)(1) of this 
section may be disclosed orally or via 
mobile application or text message if: 

(i) The transaction is conducted en-
tirely by telephone via mobile applica-
tion or text message; 

(ii) The remittance transfer provider 
complies with the requirements of 
paragraph (g)(2) of this section; 

(iii) The provider discloses orally or 
via mobile application or text message 
a statement about the rights of the 
sender regarding cancellation required 
by paragraph (b)(2)(iv) of this section 
pursuant to the timing requirements in 
paragraph (e)(1) of this section; and 

(iv) The provider discloses orally or 
via mobile application or text message, 
as each is applicable, the information 
required by paragraph (b)(2)(vii) of this 
section and the information required 
by § 1005.36(d)(1)(i)(A), with respect to 
transfers subject to § 1005.36(d)(2)(ii), 
pursuant to the timing requirements in 
paragraph (e)(1) of this section. 

(b) Disclosure requirements—(1) Pre- 
payment disclosure. A remittance trans-
fer provider must disclose to a sender, 
as applicable: 

(i) The amount that will be trans-
ferred to the designated recipient, in 
the currency in which the remittance 
transfer is funded, using the term 
‘‘Transfer Amount’’ or a substantially 
similar term; 

(ii) Any fees imposed and any taxes 
collected on the remittance transfer by 
the provider, in the currency in which 
the remittance transfer is funded, 
using the terms ‘‘Transfer Fees’’ for 
fees and ‘‘Transfer Taxes’’ for taxes, or 
substantially similar terms; 

(iii) The total amount of the trans-
action, which is the sum of paragraphs 
(b)(1)(i) and (ii) of this section, in the 
currency in which the remittance 
transfer is funded, using the term 
‘‘Total’’ or a substantially similar 
term; 

(iv) The exchange rate used by the 
provider for the remittance transfer, 
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rounded consistently for each currency 
to no fewer than two decimal places 
and no more than four decimal places, 
using the term ‘‘Exchange Rate’’ or a 
substantially similar term; 

(v) The amount in paragraph (b)(1)(i) 
of this section, in the currency in 
which the funds will be received by the 
designated recipient, but only if cov-
ered third-party fees are imposed under 
paragraph (b)(1)(vi) of this section, 
using the term ‘‘Transfer Amount’’ or 
a substantially similar term. The ex-
change rate used to calculate this 
amount is the exchange rate in para-
graph (b)(1)(iv) of this section, includ-
ing an estimated exchange rate to the 
extent permitted by § 1005.32, prior to 
any rounding of the exchange rate; 

(vi) Any covered third-party fees, in 
the currency in which the funds will be 
received by the designated recipient, 
using the term ‘‘Other Fees,’’ or a sub-
stantially similar term. The exchange 
rate used to calculate any covered 
third-party fees is the exchange rate in 
paragraph (b)(1)(iv) of this section, in-
cluding an estimated exchange rate to 
the extent permitted by § 1005.32, prior 
to any rounding of the exchange rate; 

(vii) The amount that will be re-
ceived by the designated recipient, in 
the currency in which the funds will be 
received, using the term ‘‘Total to Re-
cipient’’ or a substantially similar 
term except that this amount shall not 
include non-covered third party fees or 
taxes collected on the remittance 
transfer by a person other than the 
provider regardless of whether such 
fees or taxes are disclosed pursuant to 
paragraph (b)(1)(viii) of this section. 
The exchange rate used to calculate 
this amount is the exchange rate in 
paragraph (b)(1)(iv) of this section, in-
cluding an estimated exchange rate to 
the extent permitted by § 1005.32, prior 
to any rounding of the exchange rate. 

(viii) A statement indicating that 
non-covered third-party fees or taxes 
collected on the remittance transfer by 
a person other than the provider may 
apply to the remittance transfer and 
result in the designated recipient re-
ceiving less than the amount disclosed 
pursuant to paragraph (b)(1)(vii) of this 
section. A provider may only include 
this statement to the extent that such 
fees or taxes do or may apply to the 

transfer, using the language set forth 
in Model Forms A–30(a) through (c) of 
Appendix A to this part, as appro-
priate, or substantially similar lan-
guage. In this statement, a provider 
also may, but is not required, to dis-
close any applicable non-covered third- 
party fees or taxes collected by a per-
son other than the provider. Any such 
figure must be disclosed in the cur-
rency in which the funds will be re-
ceived, using the language set forth in 
Model Forms A–30(b) through (d) of Ap-
pendix A to this part, as appropriate, 
or substantially similar language. The 
exchange rate used to calculate any 
disclosed non-covered third-party fees 
or taxes collected on the remittance 
transfer by a person other than the 
provider is the exchange rate in para-
graph (b)(1)(iv) of this section, includ-
ing an estimated exchange rate to the 
extent permitted by § 1005.32, prior to 
any rounding of the exchange rate; 

(2) Receipt. A remittance transfer pro-
vider must disclose to a sender, as ap-
plicable: 

(i) The disclosures described in para-
graphs (b)(1)(i) through (viii) of this 
section; 

(ii) The date in the foreign country 
on which funds will be available to the 
designated recipient, using the term 
‘‘Date Available’’ or a substantially 
similar term. A provider may provide a 
statement that funds may be available 
to the designated recipient earlier than 
the date disclosed, using the term 
‘‘may be available sooner’’ or a sub-
stantially similar term; 

(iii) The name and, if provided by the 
sender, the telephone number and/or 
address of the designated recipient, 
using the term ‘‘Recipient’’ or a sub-
stantially similar term; 

(iv) A statement about the rights of 
the sender regarding the resolution of 
errors and cancellation, using language 
set forth in Model Form A–37 of Appen-
dix A to this part or substantially 
similar language. For any remittance 
transfer scheduled by the sender at 
least three business days before the 
date of the transfer, the statement 
about the rights of the sender regard-
ing cancellation must instead reflect 
the requirements of § 1005.36(c); 
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(v) The name, telephone number(s), 
and Web site of the remittance transfer 
provider; 

(vi) A statement that the sender can 
contact the State agency that licenses 
or charters the remittance transfer 
provider with respect to the remittance 
transfer and the Consumer Financial 
Protection Bureau for questions or 
complaints about the remittance trans-
fer provider, using language set forth 
in Model Form A–37 of Appendix A to 
this part or substantially similar lan-
guage. The disclosure must provide the 
name, telephone number(s), and Web 
site of the State agency that licenses 
or charters the remittance transfer 
provider with respect to the remittance 
transfer and the name, toll-free tele-
phone number(s), and Web site of the 
Consumer Financial Protection Bu-
reau; and 

(vii) For any remittance transfer 
scheduled by the sender at least three 
business days before the date of the 
transfer, or the first transfer in a series 
of preauthorized remittance transfers, 
the date the remittance transfer pro-
vider will make or made the remit-
tance transfer, using the term ‘‘Trans-
fer Date,’’ or a substantially similar 
term. 

(3) Combined disclosure—(i) In general. 
As an alternative to providing the dis-
closures described in paragraph (b)(1) 
and (2) of this section, a remittance 
transfer provider may provide the dis-
closures described in paragraph (b)(2) 
of this section, as applicable, in a sin-
gle disclosure pursuant to the timing 
requirements in paragraph (e)(1) of this 
section. Except as provided in para-
graph (b)(3)(ii) of this section, if the re-
mittance transfer provider provides the 
combined disclosure and the sender 
completes the transfer, the remittance 
transfer provider must provide the 
sender with proof of payment when 
payment is made for the remittance 
transfer. The proof of payment must be 
clear and conspicuous, provided in 
writing or electronically, and provided 
in a retainable form. 

(ii) Transfers scheduled before the date 
of transfer. If the disclosure described 
in paragraph (b)(3)(i) of this section is 
provided in accordance with 
§ 1005.36(a)(1)(i) and payment is not 
processed by the remittance transfer 

provider at the time the remittance 
transfer is scheduled, a remittance 
transfer provider may provide con-
firmation that the transaction has 
been scheduled in lieu of the proof of 
payment otherwise required by para-
graph (b)(3)(i) of this section. The con-
firmation of scheduling must be clear 
and conspicuous, provided in writing or 
electronically, and provided in a 
retainable form. 

(4) Long form error resolution and can-
cellation notice. Upon the sender’s re-
quest, a remittance transfer provider 
must promptly provide to the sender a 
notice describing the sender’s error res-
olution and cancellation rights, using 
language set forth in Model Form A–36 
of Appendix A to this part or substan-
tially similar language. For any remit-
tance transfer scheduled by the sender 
at least three business days before the 
date of the transfer, the description of 
the rights of the sender regarding can-
cellation must instead reflect the re-
quirements of § 1005.36(c). 

(c) Specific format requirements—(1) 
Grouping. The information required by 
paragraphs (b)(1)(i), (ii), and (iii) of this 
section generally must be grouped to-
gether. The information required by 
paragraphs (b)(1)(v), (vi), (vii), and 
(viii) of this section generally must be 
grouped together. Disclosures provided 
via mobile application or text message, 
to the extent permitted by paragraph 
(a)(5) of this section, generally need 
not comply with the grouping require-
ments of this paragraph, however infor-
mation required or permitted by para-
graph (b)(1)(viii) of this section must 
be grouped with information required 
by paragraph (b)(1)(vii) of this section. 

(2) Proximity. The information re-
quired by paragraph (b)(1)(iv) of this 
section generally must be disclosed in 
close proximity to the other informa-
tion required by paragraph (b)(1) of this 
section. The information required by 
paragraph (b)(2)(iv) of this section gen-
erally must be disclosed in close prox-
imity to the other information re-
quired by paragraph (b)(2) of this sec-
tion. The information required or per-
mitted by paragraph (b)(1)(viii) must 
be in close proximity to the informa-
tion required by paragraph (b)(1)(vii) of 
this section. Disclosures provided via 
mobile application or text message, to 

VerDate Mar<15>2010 15:56 Mar 17, 2014 Jkt 232042 PO 00000 Frm 00177 Fmt 8010 Sfmt 8010 Q:\12\12V8.TXT ofr150 PsN: PC150



166 

12 CFR Ch. X (1–1–14 Edition) § 1005.31 

the extent permitted by paragraph 
(a)(5) of this section, generally need 
not comply with the proximity require-
ments of this paragraph, however infor-
mation required or permitted by para-
graph (b)(1)(viii) of this section must 
follow the information required by 
paragraph (b)(1)(vii) of this section. 

(3) Prominence and size. Written dis-
closures required by this subpart or 
permitted by paragraph (b)(1)(viii) of 
this section must be provided on the 
front of the page on which the disclo-
sure is printed. Disclosures required by 
this subpart or permitted by paragraph 
(b)(1)(viii) of this section that are pro-
vided in writing or electronically must 
be in a minimum eight-point font, ex-
cept for disclosures provided via mobile 
application or text message, to the ex-
tent permitted by paragraph (a)(5) of 
this section. Disclosures required by 
paragraph (b) of this section or per-
mitted by paragraph (b)(1)(viii) of this 
section that are provided in writing or 
electronically must be in equal promi-
nence to each other. 

(4) Segregation. Except for disclosures 
provided via mobile application or text 
message, to the extent permitted by 
paragraph (a)(5) of this section, disclo-
sures required by this subpart that are 
provided in writing or electronically 
must be segregated from everything 
else and must contain only information 
that is directly related to the disclo-
sures required under this subpart. 

(d) Estimates. Estimated disclosures 
may be provided to the extent per-
mitted by § 1005.32. Estimated disclo-
sures must be described using the term 
‘‘Estimated’’ or a substantially similar 
term in close proximity to the esti-
mated term or terms. 

(e) Timing. (1) Except as provided in 
§ 1005.36(a), a pre-payment disclosure 
required by paragraph (b)(1) of this sec-
tion or a combined disclosure required 
by paragraph (b)(3) of this section must 
be provided to the sender when the 
sender requests the remittance trans-
fer, but prior to payment for the trans-
fer. 

(2) Except as provided in § 1005.36(a), a 
receipt required by paragraph (b)(2) of 
this section generally must be provided 
to the sender when payment is made 
for the remittance transfer. If a trans-
action is conducted entirely by tele-

phone, a receipt required by paragraph 
(b)(2) of this section may be mailed or 
delivered to the sender no later than 
one business day after the date on 
which payment is made for the remit-
tance transfer. If a transaction is con-
ducted entirely by telephone and in-
volves the transfer of funds from the 
sender’s account held by the provider, 
the receipt required by paragraph (b)(2) 
of this section may be provided on or 
with the next regularly scheduled peri-
odic statement for that account or 
within 30 days after payment is made 
for the remittance transfer if a peri-
odic statement is not provided. The 
statement about the rights of the send-
er regarding cancellation required by 
paragraph (b)(2)(iv) of this section 
may, but need not, be disclosed pursu-
ant to the timing requirements of this 
paragraph if a provider discloses this 
information pursuant to paragraphs 
(a)(3)(iii) or (a)(5)(iii) of this section. 

(f) Accurate when payment is made. Ex-
cept as provided in § 1005.36(b), disclo-
sures required by this section or per-
mitted by paragraph (b)(1)(viii) of this 
section must be accurate when a sender 
makes payment for the remittance 
transfer, except to the extent esti-
mates are permitted by § 1005.32. 

(g) Foreign language disclosures—(1) 
General. Except as provided in para-
graph (g)(2) of this section, disclosures 
required by this subpart or permitted 
by paragraph (b)(1)(viii) of this section 
or § 1005.33(h)(3) must be made in 
English and, if applicable, either in: 

(i) Each of the foreign languages 
principally used by the remittance 
transfer provider to advertise, solicit, 
or market remittance transfer services, 
either orally, in writing, or electroni-
cally, at the office in which a sender 
conducts a transaction or asserts an 
error; or 

(ii) The foreign language primarily 
used by the sender with the remittance 
transfer provider to conduct the trans-
action (or for written or electronic dis-
closures made pursuant to § 1005.33, in 
the foreign language primarily used by 
the sender with the remittance trans-
fer provider to assert the error), pro-
vided that such foreign language is 
principally used by the remittance 
transfer provider to advertise, solicit, 
or market remittance transfer services, 
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either orally, in writing, or electroni-
cally, at the office in which a sender 
conducts a transaction or asserts an 
error, respectively. 

(2) Oral, mobile application, or text mes-
sage disclosures. Disclosures provided 
orally for transactions conducted oral-
ly and entirely by telephone under 
paragraph (a)(3) of this section or oral-
ly or via mobile application or text 
message for transactions conducted via 
mobile application or text message 
under paragraph (a)(5) of this section 
shall be made in the language pri-
marily used by the sender with the re-
mittance transfer provider to conduct 
the transaction. Disclosures provided 
orally under paragraph (a)(4) of this 
section for error resolution purposes 
shall be made in the language pri-
marily used by the sender with the re-
mittance transfer provider to assert 
the error. 

[77 FR 6285, Feb. 7, 2012, as amended at 77 FR 
50282, Aug. 20, 2012; 77 FR 30703, May 22, 2013] 

§ 1005.32 Estimates. 
(a) Temporary exception for insured in-

stitutions—(1) General. For disclosures 
described in §§ 1005.31(b)(1) through (3) 
and 1005.36(a)(1) and (2), estimates may 
be provided in accordance with para-
graph (c) of this section for the 
amounts required to be disclosed under 
§ 1005.31(b)(1)(iv) through (vii), if: 

(i) A remittance transfer provider 
cannot determine the exact amounts 
for reasons beyond its control; 

(ii) A remittance transfer provider is 
an insured institution; and 

(iii) The remittance transfer is sent 
from the sender’s account with the in-
stitution. 

(2) Sunset date. Paragraph (a)(1) of 
this section expires on July 21, 2015. 

(3) Insured institution. For purposes of 
this section, the term ‘‘insured institu-
tion’’ means insured depository insti-
tutions (which includes uninsured U.S. 
branches and agencies of foreign depos-
itory institutions) as defined in section 
3 of the Federal Deposit Insurance Act 
(12 U.S.C. 1813), and insured credit 
unions as defined in section 101 of the 
Federal Credit Union Act (12 U.S.C. 
1752). 

(b) Permanent exceptions—(1) Perma-
nent exception for transfers to certain 
countries. 

(i) General. For disclosures described 
in §§ 1005.31(b)(1) through (b)(3) and 
1005.36(a)(1) and (a)(2), estimates may 
be provided for transfers to certain 
countries in accordance with paragraph 
(c) of this section for the amounts re-
quired to be disclosed under 
§ 1005.31(b)(1)(iv) through (b)(1)(vii), if a 
remittance transfer provider cannot 
determine the exact amounts when the 
disclosure is required because: 

(A) The laws of the recipient country 
do not permit such a determination, or 

(B) The method by which trans-
actions are made in the recipient coun-
try does not permit such determina-
tion. 

(ii) Safe harbor. A remittance transfer 
provider may rely on the list of coun-
tries published by the Bureau to deter-
mine whether estimates may be pro-
vided under paragraph (b)(1) of this sec-
tion, unless the provider has informa-
tion that a country’s laws or the meth-
od by which transactions are conducted 
in that country permits a determina-
tion of the exact disclosure amount. 

(2) Permanent exception for transfers 
scheduled before the date of transfer. (i) 
Except as provided in paragraph 
(b)(2)(ii) of this section, for disclosures 
described in §§ 1005.36(a)(1)(i) and 
(a)(2)(i), estimates may be provided in 
accordance with paragraph (d) of this 
section for the amounts to be disclosed 
under §§ 1005.31(b)(1)(iv) through (vii) if 
the remittance transfer is scheduled by 
a sender five or more business days be-
fore the date of the transfer. In addi-
tion, if, at the time the sender sched-
ules such a transfer, the provider 
agrees to a sender’s request to fix the 
amount to be transferred in the cur-
rency in which the remittance transfer 
will be received and not the currency 
in which it is funded, estimates may 
also be provided for the amounts to be 
disclosed under §§ 1005.31(b)(1)(i) 
through (iii), except as provided in 
paragraph (b)(2)(iii) of this section. 

(ii) Covered third-party fees de-
scribed in § 1005.31(b)(1)(vi) may be esti-
mated under paragraph (b)(2)(i) of this 
section only if the exchange rate is 
also estimated under paragraph (b)(2)(i) 
of this section and the estimated ex-
change rate affects the amount of such 
fees. 
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