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either orally, in writing, or electroni-
cally, at the office in which a sender 
conducts a transaction or asserts an 
error, respectively. 

(2) Oral, mobile application, or text mes-
sage disclosures. Disclosures provided 
orally for transactions conducted oral-
ly and entirely by telephone under 
paragraph (a)(3) of this section or oral-
ly or via mobile application or text 
message for transactions conducted via 
mobile application or text message 
under paragraph (a)(5) of this section 
shall be made in the language pri-
marily used by the sender with the re-
mittance transfer provider to conduct 
the transaction. Disclosures provided 
orally under paragraph (a)(4) of this 
section for error resolution purposes 
shall be made in the language pri-
marily used by the sender with the re-
mittance transfer provider to assert 
the error. 

[77 FR 6285, Feb. 7, 2012, as amended at 77 FR 
50282, Aug. 20, 2012; 77 FR 30703, May 22, 2013] 

§ 1005.32 Estimates. 
(a) Temporary exception for insured in-

stitutions—(1) General. For disclosures 
described in §§ 1005.31(b)(1) through (3) 
and 1005.36(a)(1) and (2), estimates may 
be provided in accordance with para-
graph (c) of this section for the 
amounts required to be disclosed under 
§ 1005.31(b)(1)(iv) through (vii), if: 

(i) A remittance transfer provider 
cannot determine the exact amounts 
for reasons beyond its control; 

(ii) A remittance transfer provider is 
an insured institution; and 

(iii) The remittance transfer is sent 
from the sender’s account with the in-
stitution. 

(2) Sunset date. Paragraph (a)(1) of 
this section expires on July 21, 2015. 

(3) Insured institution. For purposes of 
this section, the term ‘‘insured institu-
tion’’ means insured depository insti-
tutions (which includes uninsured U.S. 
branches and agencies of foreign depos-
itory institutions) as defined in section 
3 of the Federal Deposit Insurance Act 
(12 U.S.C. 1813), and insured credit 
unions as defined in section 101 of the 
Federal Credit Union Act (12 U.S.C. 
1752). 

(b) Permanent exceptions—(1) Perma-
nent exception for transfers to certain 
countries. 

(i) General. For disclosures described 
in §§ 1005.31(b)(1) through (b)(3) and 
1005.36(a)(1) and (a)(2), estimates may 
be provided for transfers to certain 
countries in accordance with paragraph 
(c) of this section for the amounts re-
quired to be disclosed under 
§ 1005.31(b)(1)(iv) through (b)(1)(vii), if a 
remittance transfer provider cannot 
determine the exact amounts when the 
disclosure is required because: 

(A) The laws of the recipient country 
do not permit such a determination, or 

(B) The method by which trans-
actions are made in the recipient coun-
try does not permit such determina-
tion. 

(ii) Safe harbor. A remittance transfer 
provider may rely on the list of coun-
tries published by the Bureau to deter-
mine whether estimates may be pro-
vided under paragraph (b)(1) of this sec-
tion, unless the provider has informa-
tion that a country’s laws or the meth-
od by which transactions are conducted 
in that country permits a determina-
tion of the exact disclosure amount. 

(2) Permanent exception for transfers 
scheduled before the date of transfer. (i) 
Except as provided in paragraph 
(b)(2)(ii) of this section, for disclosures 
described in §§ 1005.36(a)(1)(i) and 
(a)(2)(i), estimates may be provided in 
accordance with paragraph (d) of this 
section for the amounts to be disclosed 
under §§ 1005.31(b)(1)(iv) through (vii) if 
the remittance transfer is scheduled by 
a sender five or more business days be-
fore the date of the transfer. In addi-
tion, if, at the time the sender sched-
ules such a transfer, the provider 
agrees to a sender’s request to fix the 
amount to be transferred in the cur-
rency in which the remittance transfer 
will be received and not the currency 
in which it is funded, estimates may 
also be provided for the amounts to be 
disclosed under §§ 1005.31(b)(1)(i) 
through (iii), except as provided in 
paragraph (b)(2)(iii) of this section. 

(ii) Covered third-party fees de-
scribed in § 1005.31(b)(1)(vi) may be esti-
mated under paragraph (b)(2)(i) of this 
section only if the exchange rate is 
also estimated under paragraph (b)(2)(i) 
of this section and the estimated ex-
change rate affects the amount of such 
fees. 
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(iii) Fees and taxes described in 
§ 1005.31(b)(1)(ii) may be estimated 
under paragraph (b)(2)(i) of this section 
only if the amount that will be trans-
ferred in the currency in which it is 
funded is also estimated under para-
graph (b)(2)(i) of this section, and the 
estimated amount affects the amount 
of such fees and taxes. 

(3) Permanent exception for optional 
disclosure of non-covered third-party fees 
and taxes collected by a person other than 
the provider. For disclosures described 
in §§ 1005.31(b)(1) through (3) and 
1005.36(a)(1) and (2), estimates may be 
provided for applicable non-covered 
third-party fees and taxes collected on 
the remittance transfer by a person 
other than the provider, which are per-
mitted to be disclosed under 
§ 1005.31(b)(1)(viii), provided such esti-
mates are based on reasonable sources 
of information. 

(c) Bases for estimates generally. Esti-
mates provided pursuant to the excep-
tions in paragraph (a) or (b)(1) of this 
section must be based on the below- 
listed approach or approaches, except 
as otherwise permitted by this para-
graph. If a remittance transfer provider 
bases an estimate on an approach that 
is not listed in this paragraph, the pro-
vider is deemed to be in compliance 
with this paragraph so long as the des-
ignated recipient receives the same, or 
greater, amount of funds than the re-
mittance transfer provider disclosed 
under § 1005.31(b)(1)(vii). 

(1) Exchange rate. In disclosing the 
exchange rate as required under 
§ 1005.31(b)(1)(iv), an estimate must be 
based on one of the following: 

(i) For remittance transfers sent via 
international ACH that qualify for the 
exception in paragraph (b)(1)(ii) of this 
section, the most recent exchange rate 
set by the recipient country’s central 
bank or other governmental authority 
and reported by a Federal Reserve 
Bank; 

(ii) The most recent publicly avail-
able wholesale exchange rate and, if 
applicable, any spread that the remit-
tance transfer provider or its cor-
respondent typically applies to such a 
wholesale rate for remittance transfers 
for that currency; or 

(iii) The most recent exchange rate 
offered or used by the person making 

funds available directly to the des-
ignated recipient or by the person set-
ting the exchange rate. 

(2) Transfer amount in the currency in 
which the funds will be received by the 
designated recipient. In disclosing the 
transfer amount in the currency in 
which the funds will be received by the 
designated recipient, as required under 
§ 1005.31(b)(1)(v), an estimate must be 
based on the estimated exchange rate 
provided in accordance with paragraph 
(c)(1) of this section, prior to any 
rounding of the estimated exchange 
rate. 

(3) Covered third-party fees. (i) Imposed 
as percentage of amount transferred. In 
disclosing covered third-party fees, as 
described under § 1005.31(b)(1)(vi), that 
are a percentage of the amount trans-
ferred to the designated recipient, an 
estimated exchange rate must be based 
on the estimated exchange rate pro-
vided in accordance with paragraph 
(c)(1) of this section, prior to any 
rounding of the estimated exchange 
rate. 

(ii) Imposed by the intermediary or final 
institution. In disclosing covered third- 
party fees pursuant to § 1005.31(b)(1)(vi), 
an estimate must be based on one of 
the following: 

(A) The remittance transfer pro-
vider’s most recent remittance transfer 
to the designated recipient’s institu-
tion, or 

(B) A representative transmittal 
route identified by the remittance 
transfer provider. 

(4) Amount of currency that will be 
received by the designated recipient. In 
disclosing the amount of currency that 
will be received by the designated re-
cipient as required under 
§ 1005.31(b)(1)(vii), an estimate must be 
based on the information provided in 
accordance with paragraphs (c)(1) 
through (3) of this section, as applica-
ble. 

(d) Bases for estimates for transfers 
scheduled before the date of transfer. Es-
timates provided pursuant to para-
graph (b)(2) of this section must be 
based on the exchange rate or, where 
applicable, the estimated exchange 
rate based on an estimation method-
ology permitted under paragraph (c) of 
this section that the provider would 
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have used or did use that day in pro-
viding disclosures to a sender request-
ing such a remittance transfer to be 
made on the same day. If, in accord-
ance with this paragraph, a remittance 
transfer provider uses a basis described 
in paragraph (c) of this section but not 
listed in paragraph (c)(1) of this sec-
tion, the provider is deemed to be in 
compliance with this paragraph regard-
less of the amount received by the des-
ignated recipient, so long as the esti-
mation methodology is the same that 
the provider would have used or did use 
in providing disclosures to a sender re-
questing such a remittance transfer to 
be made on the same day. 

[77 FR 6285, Feb. 7, 2012, as amended at 77 FR 
50283, Aug. 20, 2012; 78 FR 30704, May 22, 2013] 

§ 1005.33 Procedures for resolving er-
rors. 

(a) Definition of error. (1) Types of 
transfers or inquiries covered. For pur-
poses of this section, the term error 
means: 

(i) An incorrect amount paid by a 
sender in connection with a remittance 
transfer unless the disclosure stated an 
estimate of the amount paid by a send-
er in accordance with § 1005.32(b)(2) and 
the difference results from application 
of the actual exchange rate, fees, and 
taxes, rather than any estimated 
amount; 

(ii) A computational or bookkeeping 
error made by the remittance transfer 
provider relating to a remittance 
transfer; 

(iii) The failure to make available to 
a designated recipient the amount of 
currency disclosed pursuant to 
§ 1005.31(b)(1)(vii) and stated in the dis-
closure provided to the sender under 
§ 1005.31(b)(2) or (3) for the remittance 
transfer, unless: 

(A) The disclosure stated an estimate 
of the amount to be received in accord-
ance with § 1005.32(a), (b)(1) or (b)(2) and 
the difference results from application 
of the actual exchange rate, fees, and 
taxes, rather than any estimated 
amounts; or 

(B) The failure resulted from extraor-
dinary circumstances outside the re-
mittance transfer provider’s control 
that could not have been reasonably 
anticipated; or 

(C) The difference results from the 
application of non-covered third-party 
fees or taxes collected on the remit-
tance transfer by a person other than 
the provider and the provider provided 
the disclosure required by 
§ 1005.31(b)(1)(viii). 

(iv) The failure to make funds avail-
able to a designated recipient by the 
date of availability stated in the dis-
closure provided to the sender under 
§ 1005.31(b)(2) or (3) for the remittance 
transfer, unless the failure to make the 
funds available resulted from: 

(A) Extraordinary circumstances out-
side the remittance transfer provider’s 
control that could not have been rea-
sonably anticipated; 

(B) Delays related to the remittance 
transfer provider’s fraud screening pro-
cedures or in accordance with the Bank 
Secrecy Act, 31 U.S.C. 5311 et seq., Of-
fice of Foreign Assets Control require-
ments, or similar laws or requirements; 

(C) The remittance transfer being 
made with fraudulent intent by the 
sender or any person acting in concert 
with the sender; or 

(D) The sender having provided the 
remittance transfer provider an incor-
rect account number or recipient insti-
tution identifier for the designated re-
cipient’s account or institution, pro-
vided that the remittance transfer pro-
vider meets the conditions set forth in 
paragraph (h) of this section; 

(v) The sender’s request for docu-
mentation required by § 1005.31 or for 
additional information or clarification 
concerning a remittance transfer, in-
cluding a request a sender makes to de-
termine whether an error exists under 
paragraphs (a)(1)(i) through (iv) of this 
section. 

(2) Types of transfers or inquiries not 
covered. The term error does not in-
clude: 

(i) An inquiry about the status of a 
remittance transfer, except where the 
funds from the transfer were not made 
available to a designated recipient by 
the disclosed date of availability as de-
scribed in paragraph (a)(1)(iv) of this 
section; 

(ii) A request for information for tax 
or other recordkeeping purposes; 

(iii) A change requested by the des-
ignated recipient; or 
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