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the documentation submitted by both 
parties. 

(e) Date of decision. The hearing offi-
cial shall issue a written decision based 
upon the evidence and information de-
veloped at the hearing, as soon as prac-
ticable after the hearing, but not later 
than 60 calendar days after the date on 
which the request for hearing was re-
ceived by the Bureau, unless the hear-
ing was delayed at the request of the 
employee. In the event of such a delay, 
the 60-day decision period shall be ex-
tended by the number of days by which 
the hearing was postponed. The deci-
sion of the hearing official shall be 
final. 

(f) Content of decision. The written de-
cision shall include: 

(1) The facts purported to evidence 
the nature and origin of the proposed 
debt; 

(2) The hearing official’s analysis, 
findings and conclusions, in light of the 
hearing, as to the employee’s and/or 
Bureau’s grounds, the amount and va-
lidity of the alleged debt and, where 
applicable, the repayment schedule. 

§ 1073.306 Salary offset process. 

(a) Method and source of deductions. 
Salary offsets under this subpart shall 
be deducted from current disposable 
pay, except as provided in paragraph 
(e) of this section. 

(b) Determination of disposable pay. 
The Bureau’s Office of the Chief Finan-
cial Officer will consult with the Bu-
reau’s Office of Human Capital to de-
termine the amount of a Bureau em-
ployee’s disposable pay and will imple-
ment the salary offset. If the debtor is 
not employed by the Bureau, the agen-
cy employing the debtor will determine 
the amount of the employee’s dispos-
able pay and will implement the salary 
offset. 

(c) When salary offset may begin. De-
ductions shall begin within three offi-
cial pay periods following, as applica-
ble, the initiation of salary offset with-
out a hearing under § 1073.304, the deci-
sion of the hearing official under 
§ 1073.305, or receipt of the creditor 
agency’s request for offset where the 
Bureau is not the creditor agency. 

(d) Amount of salary offset. The 
amount to be offset from each salary 

payment will be up to 15 percent of a 
debtor’s disposable pay, as follows: 

(1) If the amount of the debt is equal 
to or less than 15 percent of the dispos-
able pay, such debt generally will be 
collected in one lump sum payment; 

(2) If the employee is financially un-
able to pay in one lump sum or the 
amount of the debt exceeds 15 percent 
of disposable pay for an officially es-
tablished pay interval, collection will 
be made in installments. Installment 
deductions will be made over a period 
of no greater than the anticipated pe-
riod of employment, except as provided 
in paragraph (e) of this section. Install-
ment deductions must ordinarily bear 
a reasonable relationship to the size of 
the debt and the employee’s ability to 
pay. An installment deduction will not 
exceed 15 percent of the disposable pay 
from which the deduction is made un-
less the employee has agreed in writing 
to the deduction of a greater amount. 
The creditor agency may determine 
that smaller deductions are appro-
priate based on the employee’s ability 
to pay. 

(e) Final salary or other payment. 
After the employee has separated ei-
ther voluntarily or involuntarily from 
the payment agency, the payment 
agency may, pursuant to 31 U.S.C. 3716, 
make a lump sum deduction exceeding 
15 percent of disposable pay from any 
final salary or other payments in order 
to satisfy a debt. If the debt cannot be 
liquidated by offset from any final pay-
ment due the former employee as of 
the date of separation, it may be offset 
under 31 U.S.C. 3716 from later pay-
ments of any kind due the former em-
ployee from the United States, unless 
prohibited by law. 

§ 1073.307 Voluntary repayment agree-
ments as alternative to salary offset 
where the CFPB is the creditor 
agency. 

(a) In response to a Notice of Intent, 
an employee may propose to volun-
tarily repay the debt through sched-
uled voluntary payments, in lieu of sal-
ary offset. An employee who wishes to 
repay a debt in this manner shall sub-
mit to the Bureau a written agreement 
proposing a repayment schedule. This 
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