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Bur. of Consumer Financial Protection § 1080.6 

§ 1080.3 Policy as to private controver-
sies. 

The Bureau shall act only in the pub-
lic interest and will not initiate an in-
vestigation or take other enforcement 
action when the alleged violation is 
merely a matter of private controversy 
and does not tend to affect adversely 
the public interest. 

§ 1080.4 Initiating and conducting in-
vestigations. 

The Assistant Director of the Office 
of Enforcement and the Deputy Assist-
ant Directors of the Office of Enforce-
ment have the nondelegable authority 
to initiate investigations. Bureau in-
vestigations are conducted by Bureau 
investigators designated and duly au-
thorized under section 1052 of the Dodd- 
Frank Act, 12 U.S.C. 5562, to conduct 
such investigations. Bureau investiga-
tors are authorized to exercise and per-
form their duties in accordance with 
the laws of the United States and the 
regulations of the Bureau. 

§ 1080.5 Notification of purpose. 
Any person compelled to furnish doc-

umentary material, tangible things, 
written reports or answers to ques-
tions, oral testimony, or any combina-
tion of such material, answers, or testi-
mony to the Bureau shall be advised of 
the nature of the conduct constituting 
the alleged violation that is under in-
vestigation and the provisions of law 
applicable to such violation. 

§ 1080.6 Civil investigative demands. 
(a) In general. In accordance with sec-

tion 1052(c) of the Act, the Director of 
the Bureau, the Assistant Director of 
the Office of Enforcement, and the 
Deputy Assistant Directors of the Of-
fice of Enforcement, have the nondele-
gable authority to issue a civil inves-
tigative demand in any Bureau inves-
tigation directing the person named 
therein to produce documentary mate-
rial for inspection and copying or re-
production in the form or medium re-
quested by the Bureau; to submit tan-
gible things; to provide a written re-
port or answers to questions; to appear 
before a designated representative at a 
designated time and place to testify 
about documentary material, tangible 
things, or other information; and to 

furnish any combination of such mate-
rial, things, answers, or testimony. 

(1) Documentary material. (i) Civil in-
vestigative demands for the production 
of documentary material shall describe 
each class of material to be produced 
with such definiteness and certainty as 
to permit such material to be fairly 
identified, prescribe a return date or 
dates that will provide a reasonable pe-
riod of time within which the material 
so demanded may be assembled and 
made available for inspection and 
copying or reproduction, and identify 
the custodian to whom such material 
shall be made available. Documentary 
material for which a civil investigative 
demand has been issued shall be made 
available as prescribed in the civil in-
vestigative demand. 

(ii) Production of documentary mate-
rial in response to a civil investigative 
demand shall be made under a sworn 
certificate, in such form as the demand 
designates, by the person to whom the 
demand is directed or, if not a natural 
person, by any person having knowl-
edge of the facts and circumstances re-
lating to such production, to the effect 
that all of the documentary material 
required by the demand and in the pos-
session, custody, or control of the per-
son to whom the demand is directed 
has been produced and made available 
to the custodian. 

(2) Tangible things. (i) Civil investiga-
tive demands for tangible things shall 
describe each class of tangible things 
to be produced with such definiteness 
and certainty as to permit such things 
to be fairly identified, prescribe a re-
turn date or dates which will provide a 
reasonable period of time within which 
the things so demanded may be assem-
bled and submitted, and identify the 
custodian to whom such things shall be 
submitted. 

(ii) Submissions of tangible things in 
response to a civil investigative de-
mand shall be made under a sworn cer-
tificate, in such form as the demand 
designates, by the person to whom the 
demand is directed or, if not a natural 
person, by any person having knowl-
edge of the facts and circumstances re-
lating to such production, to the effect 
that all of the tangible things required 
by the demand and in the possession, 
custody, or control of the person to 
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