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at selected times for server mainte-
nance. If the system is unavailable for 
an extended period of time, parties will 
be able to obtain licenses from Com-
merce directly via fax during regular 
business hours. Should the system be 
inaccessible for an extended period of 
time, Commerce would advise Customs 
to consider this as part of mitigation 
on any liquidated damage claims that 
may be issued. 

§ 360.108 Loss of electronic licensing 
privileges. 

Should Commerce determine that a 
filer consistently files inaccurate li-

censing information or otherwise 
abuses the licensing system, Commerce 
may revoke its electronic licensing 
privileges without prior notice. The 
filer will then only be able to obtain a 
license directly from Commerce. Be-
cause of the additional time need to re-
view such forms, Commerce may re-
quire up to 10 working days to process 
such forms. Delays in filing caused by 
the removal of a filer’s electronic filing 
privilege will not be considered a miti-
gating factor by the U.S. Customs 
Service. 
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