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(d) The agency or person exempts
newly hired and current employees
from elements of the orientation and
initial training required in paragraphs
(a) and (b) of this section only where
the employee has demonstrated experi-
ence with intercountry adoption and
knowledge of the Convention and the
TIAA.

INFORMATION DISCLOSURE, FEE PRAC-
TICES, AND QUALITY CONTROL POLICIES
AND PRACTICES

§96.39 Information disclosure and
quality control practices.

(a) The agency or person fully dis-
closes in writing to the general public
upon request and to prospective cli-
ent(s) upon initial contact:

(1) Its adoption service policies and
practices, including general eligibility
criteria and fees;

(2) The supervised providers with
whom the prospective client(s) can ex-
pect to work in the United States and
in the child’s country of origin and the
usual costs associated with their serv-
ices; and

(3) A sample written adoption serv-
ices contract substantially like the one
that the prospective client(s) will be
expected to sign should they proceed.

(b) The agency or person discloses to
client(s) and prospective client(s) that
the following information is available
upon request and makes such informa-
tion available when requested:

(1) The number of its adoption place-
ments per year for the prior three cal-
endar years, and the number and per-
centage of those placements that re-
main intact, are disrupted, or have
been dissolved as of the time the infor-
mation is provided;

(2) The number of parents who apply
to adopt on a yearly basis, based on
data for the prior three calendar years;
and

(3) The number of children eligible
for adoption and awaiting an adoptive
placement referral via the agency or
person.

(c) The agency or person does not
give preferential treatment to its board
members, contributors, volunteers, em-
ployees, agents, consultants, or inde-
pendent contractors with respect to

§96.40

the placement of children for adoption
and has a written policy to this effect.

(d) The agency or person requires a
client to sign a waiver of liability as
part of the adoption service contract
only where that waiver complies with
applicable State law. Any waiver re-
quired is limited and specific, based on
risks that have been discussed and ex-
plained to the client in the adoption
services contract.

(e) The agency or person cooperates
with reviews, inspections, and audits
by the accrediting entity or the Sec-
retary.

(f) The agency or person uses the
internet in the placement of individual
children eligible for adoption only
where:

(1) Such use is not prohibited by ap-
plicable State or Federal law or by the
laws of the child’s country of origin;

(2) Such use is subject to controls to
avoid misuse and links to any sites
that reflect practices that involve the
sale, abduction, exploitation, or traf-
ficking of children;

(3) Such use, if it includes photo-
graphs, is designed to identify children
either who are currently waiting for
adoption or who have already been
adopted or placed for adoption (and
who are clearly so identified); and

(4) Such use does not serve as a sub-
stitute for the direct provision of adop-
tion services, including services to the
child, the prospective adoptive par-
ent(s), and/or the birth parent(s).

§96.40 Fee policies and procedures.

(a) The agency or person provides to
all applicants, prior to application, a
written schedule of expected total fees
and estimated expenses and an expla-
nation of the conditions under which
fees or expenses may be charged,
waived, reduced, or refunded and of
when and how the fees and expenses
must be paid.

(b) Before providing any adoption
service to prospective adoptive par-
ent(s), the agency or person itemizes
and discloses in writing the following
information for each separate category
of fees and estimated expenses that the
prospective adoptive parent(s) will be
charged in connection with a Conven-
tion adoption:
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