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[68 FR 56130, Sept. 29, 2003]

Subpart D—Program Requirements

§582.300 General operation.

(a) Participation of homeless individ-
uals. (1) BEach recipient must provide
for the consultation and participation
of not less than one homeless indi-
vidual or formerly homeless individual
on the board of directors or other
equivalent policy-making entity of the
recipient, to the extent that the entity
considers and makes policies and deci-
sions regarding any housing assisted
under this part or services for the par-
ticipants. This requirement is waived if
the applicant is unable to meet the re-
quirement and presents a plan, which
HUD approves, to otherwise consult
with homeless or formerly homeless in-
dividuals in considering and making
such policies and decisions. Participa-
tion by such an individual who also is
a participant under the program does
not constitute a conflict of interest
under §582.340(b) of this part.

(2) To the maximum extent prac-
ticable, each recipient must involve
homeless individuals and families,
through employment, volunteer serv-
ices, or otherwise, in constructing or
rehabilitating housing assisted under
this part and in providing supportive
services required under §582.215 of this
part.

(b) Ongoing assessment of housing and
supportive services. Each recipient of as-
sistance must conduct an ongoing as-
sessment of the housing assistance and
supportive services required by the par-
ticipants, and make adjustments as ap-
propriate.

(c) Adequate supportive services. Each
recipient must assure that adequate
supportive services are available to
participants in the program.

(d) Records and reports. (1) Each re-
cipient must keep any records and,
within the timeframe required, make
any reports (including those pertaining
to race, ethnicity, gender, and dis-
ability status data) that HUD may re-
quire.

(2) Bach recipient must keep on file,
and make available to the public on re-

§582.301

quest, a description of the procedures
used to select sponsors under the SRA
component and buildings under the
SRO, SRA, and PRA components.

(3) Bach recipient must develop, and
make available to the public upon re-
quest, its procedures for managing the
rental housing assistance funds pro-
vided by HUD. At a minimum, such
procedures must describe how units
will be identified and selected; how the
responsibility for inspections will be
handled; the process for deciding which
unit a participant will occupy; how
participants will be placed in, or as-
sisted in finding appropriate housing;
how rent calculations will be made and
the amount of rental assistance pay-
ments determined; and what safeguards
will be used to prevent the misuse of
funds.

(Approved by the Office of Management and
Budget under control number 2506-0118)

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 51171, Sept. 30, 1996]

§582.301 Recordkeeping.

(a) [Reserved]

(b) Homeless status. The recipient
must maintain and follow written in-
take procedures to ensure compliance
with the homeless definition in §582.5.
The procedures must require docu-
mentation at intake of the evidence re-
lied upon to establish and verify home-
less status. The procedures must estab-
lish the order of priority for obtaining
evidence as third-party documentation
first, intake worker observations sec-
ond, and certification from the person
seeking assistance third. However, lack
of third-party documentation must not
prevent an individual or family from
being immediately admitted to emer-
gency shelter, receiving street out-
reach services, or being immediately
admitted to shelter or receiving serv-
ices provided by a victim service pro-
vider, as defined in section 401(32) of
the McKinney-Vento Homeless Assist-
ance Act, as amended by the HEARTH
Act. Records contained in an HMIS or
comparable database used by victim
service or legal service providers are
acceptable evidence of third-party doc-
umentation and intake worker obser-
vations if the HMIS retains an
auditable history of all entries, includ-
ing the person who entered the data,
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