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purchaser and shall send the card to 
the manufacturer. (See § 3282.211.) 

(b) Whenever a distributor or retailer 
sells a manufactured home to an owner 
which was originally manufactured 
under the standards, the distributor or 
retailer shall similarly use one of the 
detachable cards which was originally 
provided with the manufactured home. 
If such a card is no longer available, 
the distributor or retailer shall obtain 
the information which the card would 
require and send it to the manufac-
turer of the manufactured home in an 
appropriate format. 

§ 3282.256 Distributor or retailer com-
plaint handling. 

(a) When a distributor or retailer be-
lieves that a manufactured home in its 
possession which it has not yet sold to 
a purchaser contains an imminent safe-
ty hazard, serious defect, defect, or 
noncompliance, the distributor or re-
tailer shall refer the matter to the 
manufacturer for remedial action 
under § 3282.415. If the distributor or re-
tailer is not satisfied with the action 
taken by the manufacturer, it may 
refer the matter to the SAA in the 
state in which the manufactured home 
is located, or to the Secretary if there 
is no such SAA. 

(b) Where a distributor or retailer re-
ceives a consumer complaint or other 
information concerning a manufac-
tured home sold by the distributor or 
retailer, indicating the possible exist-
ence of an imminent safety hazard, se-
rious defect, defect, or noncompliance 
in the manufactured home, the dis-
tributor or retailer shall refer the mat-
ter to the manufacturer. 

Subpart G—State Administrative 
Agencies 

§ 3282.301 General—scope. 
This subpart sets out procedures to 

be followed and requirements to be met 
by States which wish to participate as 
State Administrative Agencies (SAA) 
under the Federal standards enforce-
ment program. Requirements relating 
to States which wish to participate as 
primary inspection agencies under the 
Federal standards enforcement pro-
gram are set out in subpart H of this 
part. Requirements which States must 

meet in order to receive full or condi-
tional approval as SAAs and the re-
sponsibilities of such agencies are set 
out in § 3282.302. Reporting require-
ments for approved and conditionally 
approved SAAs are set out in subpart 
L. 

§ 3282.302 State plan. 

A State wishing to qualify and act as 
an SAA under this subpart shall make 
a State Plan Application under this 
section. The State Plan Application 
shall be made to the Administrator, Of-
fice of Manufactured Housing Pro-
grams, Office of Housing, Department 
of Housing and Urban Development, 451 
7th Street SW., Washington, DC 20410, 
and shall include: 

(a) An original and one copy of a 
cover sheet which shall show the fol-
lowing: 

(1) The name and address of the State 
agency designated as the sole agency 
responsible for administering the plan 
throughout the State, 

(2) The name of the administrator in 
charge of the agency, 

(3) The name, title, address, and 
phone number of the person responsible 
for handling consumer complaints con-
cerning standards related problems in 
manufactured homes under subpart I of 
this part, 

(4) A list of personnel who will carry 
out the State plan, 

(5) The number of manufactured 
home manufacturing plants presently 
operating in the State, 

(6) The estimated total number of 
manufactured homes manufactured in 
the State per year, 

(7) The estimated total number of 
manufactured homes set up in the 
State per year, and 

(8) A certification signed by the ad-
ministrator in charge of the designated 
State agency stating that, if it is ap-
proved by the Secretary, the State plan 
will be carried out in full, and that the 
regulations issued under the Act shall 
be followed, 

(b) An original and one copy of appro-
priate materials which: 

(1) Demonstrate how the designated 
State agency shall ensure effective 
handling of consumer complaints and 
other information referred to it that 
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