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go to an alien, whether the entry of 
such alien into the United States is in 
the public interest and whether that 
alien and members of his immediate 
family may receive immigrant visas 
and be admitted to the United States 
for permanent residence, notwith-
standing the requirements of the Immi-
gration and Nationality Act; 

(e) Notify any person claiming an 
award of the determination regarding 
the claim and the amount of the re-
ward, if any. If no reward is determined 
to be justified, state the reasons, con-
sistent with national security, for the 
denial; 

(f) Certify and transmit, along with 
the approval of the President if nec-
essary, any award to be made to the 
Director of Central Intelligence for 
payment out of funds appropriated or 
available for the administration of the 
National Security Act of 1947, as 
amended, 50 U.S.C. 401 et seq; 

(g) Not certify any amount over 
$500,000. 

§ 13.5 Procedures: Responsibilities of 
the intra-departmental committee. 

When the Attorney General refers a 
submission for a reward to the intra- 
departmental committee, this com-
mittee: 

(a) Shall consult with the Nuclear 
Regulatory Commission and the De-
partment of Energy regarding the re-
ward; 

(b) May consult with the Central In-
telligence Agency and any other de-
partments or agencies it deems appro-
priate to aid in the determination of 
whether a reward should be given and 
the proper amount of the reward; 

(c) May hold hearings for the purpose 
of securing and evaluating informa-
tion; a full hearing on the record with 
oral presentation and cross-examina-
tion is not required; 

(d) Shall determine whether the in-
formation submitted fits one or more 
of the rewardable categories outlined 
in § 13.6; 

(e) Shall determine whether the ap-
plicant is eligible for the reward. Fed-
eral employees and military personnel 
whose duties include investigating ac-
tivities covered by this Act are not eli-
gible for a reward for information ac-

quired in the course of their investiga-
tion; 

(f) Shall submit to the Attorney Gen-
eral a proposed finding as to eligibility 
and a recommendation for the amount 
of the reward within 60 days of the date 
of referral from the Attorney General, 
unless good cause is shown for extend-
ing the time of review. 

§ 13.6 Criteria for reward. 
(a) Information provided by any per-

son to the United States for a reward 
under the Atomic Weapons and Special 
Nuclear Materials Rewards Act must 
be original, and must concern the un-
lawful: 

(1) Introduction, manufacture or ac-
quisition, or 

(2) Attempted introduction, manufac-
ture or acquisition of, or 

(3) Export or attempt to export, or 
(4) Conspiracy to introduce, manufac-

ture, acquire or export special nuclear 
material or atomic weapons, or 

(5) Loss, diversion or disposal or spe-
cial nuclear material or atomic weap-
ons. 

(b) The amount of the reward shall 
depend on: 

(1) The amount of the material recov-
ered or potentially recoverable, and the 
role the information played in the re-
covery, and 

(2) The danger the material posed or 
poses to the common defense and secu-
rity or public health and welfare, and 

(3) The difficulty in ascertaining the 
information submitted to claim the re-
ward, and the quality of the informa-
tion, and 

(4) Any other considerations which 
the Attorney General or the intra-de-
partmental committee deems nec-
essary or helpful to the individual de-
termination. 

§ 13.7 Judicial review. 
The decision of the Attorney General 

is final and conclusive and no court 
shall have power or jurisdiction to re-
view it. 

PART 14—ADMINISTRATIVE CLAIMS 
UNDER FEDERAL TORT CLAIMS ACT 

Sec. 
14.1 Scope of regulations. 
14.2 Administrative claim; when presented. 
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14.3 Administrative claim; who may file. 
14.4 Administrative claims; evidence and in-

formation to be submitted. 
14.5 Review by legal officers. 
14.6 Dispute resolution techniques and limi-

tations on agency authority. 
14.7 [Reserved] 
14.8 Investigation and examination. 
14.9 Final denial of claim. 
14.10 Action on approved claims. 
14.11 Supplementing regulations. 
APPENDIX TO PART 14—DELEGATIONS OF SET-

TLEMENT AUTHORITY 

AUTHORITY: 5 U.S.C. 301; 28 U.S.C. 509, 510, 
and 2672. 

SOURCE: Order No. 371–66, 31 FR 16616, Dec. 
29, 1966, unless otherwise noted. 

§ 14.1 Scope of regulations. 
These regulations shall apply only to 

claims asserted under the Federal Tort 
Claims Act. The terms Federal agency 
and agency, as used in this part, in-
clude the executive departments, the 
military departments, independent es-
tablishments of the United States, and 
corporations primarily acting as in-
strumentalities or agencies of the 
United States but do not include any 
contractor with the United States. 

[Order No. 960–81, 46 FR 52355, Oct. 27, 1981] 

§ 14.2 Administrative claim; when pre-
sented. 

(a) For purposes of the provisions of 
28 U.S.C. 2401(b), 2672, and 2675, a claim 
shall be deemed to have been presented 
when a Federal agency receives from a 
claimant, his duly authorized agent or 
legal representative, an executed 
Standard Form 95 or other written no-
tification of an incident, accompanied 
by a claim for money damages in a sum 
certain for injury to or loss of prop-
erty, personal injury, or death alleged 
to have occurred by reason of the inci-
dent; and the title or legal capacity of 
the person signing, and is accompanied 
by evidence of his authority to present 
a claim on behalf of the claimant as 
agent, executor, administrator, parent, 
guardian, or other representative. 

(b)(1) A claim shall be presented to 
the Federal agency whose activities 
gave rise to the claim. When a claim is 
presented to any other Federal agency, 
that agency shall transfer it forthwith 
to the appropriate agency, if the proper 
agency can be identified from the 
claim, and advise the claimant of the 

transfer. If transfer is not feasible the 
claim shall be returned to the claim-
ant. The fact of transfer shall not, in 
itself, preclude further transfer, return 
of the claim to the claimant or other 
appropriate disposition of the claim. A 
claim shall be presented as required by 
28 U.S.C. 2401(b) as of the date it is re-
ceived by the appropriate agency. 

(2) When more than one Federal 
agency is or may be involved in the 
events giving rise to the claim, an 
agency with which the claim is filed 
shall contact all other affected agen-
cies in order to designate the single 
agency which will thereafter inves-
tigate and decide the merits of the 
claim. In the event that an agreed upon 
designation cannot be made by the af-
fected agencies, the Department of Jus-
tice shall be consulted and will there-
after designate an agency to inves-
tigate and decide the merits of the 
claim. Once a determination has been 
made, the designated agency shall no-
tify the claimant that all future cor-
respondence concerning the claim shall 
be directed to that Federal agency. All 
involved Federal agencies may agree 
either to conduct their own adminis-
trative reviews and to coordinate the 
results or to have the investigations 
conducted by the designated Federal 
agency, but, in either event, the des-
ignated Federal agency will be respon-
sible for the final determination of the 
claim. 

(3) A claimant presenting a claim 
arising from an incident to more than 
one agency should identify each agency 
to which the claim is submitted at the 
time each claim is presented. Where a 
claim arising from an incident is pre-
sented to more than one Federal agen-
cy without any indication that more 
than one agency is involved, and any 
one of the concerned Federal agencies 
takes final action on that claim, the 
final action thus taken is conclusive on 
the claims presented to the other agen-
cies in regard to the time required for 
filing suit set forth in 28 U.S.C. 2401(b). 
However, if a second involved Federal 
agency subsequently desires to take 
further action with a view towards set-
tling the claim the second Federal 
agency may treat the matter as a re-
quest for reconsideration of the final 
denial under 28 CFR 14.9(b), unless suit 
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has been filed in the interim, and so ad-
vise the claimant. 

(4) If, after an agency final denial, 
the claimant files a claim arising out 
of the same incident with a different 
Federal agency, the new submission of 
the claim will not toll the requirement 
of 28 U.S.C. 2401(b) that suit must be 
filed within six months of the final de-
nial by the first agency, unless the sec-
ond agency specifically and explicitly 
treats the second submission as a re-
quest for reconsideration under 28 CFR 
14.9(b) and so advises the claimant. 

(c) A claim presented in compliance 
with paragraph (a) of this section may 
be amended by the claimant at any 
time prior to final agency action or 
prior to the exercise of the claimant’s 
option under 28 U.S.C. 2675(a). Amend-
ments shall be submitted in writing 
and signed by the claimant or his duly 
authorized agent or legal representa-
tive. Upon the timely filing of an 
amendment to a pending claim, the 
agency shall have six months in which 
to make a final disposition of the claim 
as amended and the claimant’s option 
under 28 U.S.C. 2675(a) shall not accrue 
until six months after the filing of an 
amendment. 

[Order No. 870–79, 45 FR 2650, Jan. 14, 1980, as 
amended by Order No. 960–81, 46 FR 52355, 
Oct. 27, 1981; Order No. 1179–87, 52 FR 7411, 
Mar. 11, 1987] 

§ 14.3 Administrative claim; who may 
file. 

(a) A claim for injury to or loss of 
property may be presented by the 
owner of the property, his duly author-
ized agent or legal representative. 

(b) A claim for personal injury may 
be presented by the injured person, his 
duly authorized agent, or legal rep-
resentative. 

(c) A claim based on death may be 
presented by the executor or adminis-
trator of the decendent’s estate, or by 
any other person legally entitled to as-
sert such a claim in accordance with 
applicable State law. 

(d) A claim for loss wholly com-
pensated by an insurer with the rights 
of a subrogee may be presented by the 
insurer. A claim for loss partially com-
pensated by an insurer with the rights 
of a subrogee may be presented by the 

parties individually as their respective 
interests appear, or jointly. 

[Order No. 371–66, 31 FR 16616, Dec. 29, 1966, as 
amended by Order No. 1179–87, 52 FR 7412, 
Mar. 11, 1987] 

§ 14.4 Administrative claims; evidence 
and information to be submitted. 

(a) Death. In support of a claim based 
on death, the claimant may be required 
to submit the following evidence or in-
formation: 

(1) An authenticated death certifi-
cate or other competent evidence show-
ing cause of death, date of death, and 
age of the decedent. 

(2) Decedent’s employment or occu-
pation at time of death, including his 
monthly or yearly salary or earnings 
(if any), and the duration of his last 
employment or occupation. 

(3) Full names, addresses, birth dates, 
kinship, and marital status of the dece-
dent’s survivors, including identifica-
tion of those survivors who were de-
pendent for support upon the decedent 
at the time of his death. 

(4) Degree of support afforded by the 
decedent to each survivor dependent 
upon him for support at the time of his 
death. 

(5) Decedent’s general physical and 
mental condition before death. 

(6) Itemized bills for medical and bur-
ial expenses incurred by reason of the 
incident causing death, or itemized re-
ceipts of payment for such expenses. 

(7) If damages for pain and suffering 
prior to death are claimed, a physi-
cian’s detailed statement specifying 
the injuries suffered, duration of pain 
and suffering, any drugs administered 
for pain, and the decedent’s physical 
condition in the interval between in-
jury and death. 

(8) Any other evidence or information 
which may have a bearing on either the 
responsibility of the United States for 
the death or the damages claimed. 

(b) Personal injury. In support of a 
claim for personal injury, including 
pain and suffering, the claimant may 
be required to submit the following 
evidence or information: 

(1) A written report by his attending 
physician or dentist setting forth the 
nature and extent of the injury, nature 
and extent of treatment, any degree of 
temporary or permanent disability, the 
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prognosis, period of hospitalization, 
and any diminished earning capacity. 
In addition, the claimant may be re-
quired to submit to a physical or men-
tal examination by a physician em-
ployed by the agency or another Fed-
eral agency. A copy of the report of the 
examining physician shall be made 
available to the claimant upon the 
claimant’s written request provided 
that he has, upon request, furnished 
the report referred to in the first sen-
tence of this paragraph and has made 
or agrees to make available to the 
agency any other physician’s reports 
previously or thereafter made of the 
physical or mental condition which is 
the subject matter of his claim. 

(2) Itemized bills for medical, dental, 
and hospital expenses incurred, or 
itemized receipts of payment for such 
expenses. 

(3) If the prognosis reveals the neces-
sity for future treatment, a statement 
of expected expenses for such treat-
ment. 

(4) If a claim is made for loss of time 
from employment, a written statement 
from his employer showing actual time 
lost from employment, whether he is a 
full or part-time employee, and wages 
or salary actually lost. 

(5) If a claim is made for loss of in-
come and the claimant is self-em-
ployed, documentary evidence showing 
the amounts of earnings actually lost. 

(6) Any other evidence or information 
which may have a bearing on either the 
responsibility of the United States for 
the personal injury or the damages 
claimed. 

(c) Property damage. In support of a 
claim for injury to or loss of property, 
real or personal, the claimant may be 
required to submit the following evi-
dence or information: 

(1) Proof of ownership. 
(2) A detailed statement of the 

amount claimed with respect to each 
item of property. 

(3) An itemized receipt of payment 
for necessary repairs or itemized writ-
ten estimates of the cost of such re-
pairs. 

(4) A statement listing date of pur-
chase, purchase price and salvage 
value, where repair is not economical. 

(5) Any other evidence or information 
which may have a bearing on either the 

responsibility of the United States for 
the injury to or loss of property or the 
damages claimed. 

§ 14.5 Review by legal officers. 
The authority to adjust, determine, 

compromise, and settle a claim under 
the provisions of section 2672 of title 28, 
United States Code, shall, if the 
amount of a proposed compromise, set-
tlement, or award exceeds $5,000, be ex-
ercised by the head of an agency or his 
designee only after review by a legal 
officer of the agency. 

[Order No. 371–66, 31 FR 16616, Dec. 29, 1966, as 
amended by Order No. 757–77, 42 FR 62001, 
Dec. 8, 1977; Order No. 960–81, 46 FR 52355, 
Oct. 27, 1981] 

§ 14.6 Dispute resolution techniques 
and limitations on agency author-
ity. 

(a) Guidance regarding dispute resolu-
tion. The administrative process estab-
lished pursuant to 28 U.S.C. 2672 and 
this part 14 is intended to serve as an 
efficient effective forum for rapidly re-
solving tort claims with low costs to 
all participants. This guidance is pro-
vided to agencies to improve their use 
of this administrative process and to 
maximize the benefit achieved through 
application of prompt, fair, and effi-
cient techniques that achieve an infor-
mal resolution of administrative tort 
claims without burdening claimants or 
the agency. This section provides guid-
ance to agencies only and does not cre-
ate or establish any right to enforce 
any provision of this part on behalf of 
any claimant against the United 
States, its agencies, its officers, or any 
other person. This section also does not 
require any agency to use any dispute 
resolution technique or process. 

(1) Whenever feasible, administrative 
claims should be resolved through in-
formal discussions, negotiations, and 
settlements rather than through the 
use of any formal or structured proc-
ess. At the same time, agency per-
sonnel processing administrative tort 
claims should be trained in dispute res-
olution techniques and skills that can 
contribute to the prompt, fair, and effi-
cient resolution of administrative 
claims. 

(2) An agency may resolve disputed 
factual questions regarding claims 
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against the United States under the 
FTCA, including 28 U.S.C. 2671–2680, 
through the use of any alternative dis-
pute resolution technique or process if 
the agency specifically agrees to em-
ploy the technique or process, and re-
serves to itself the discretion to accept 
or reject the determinations made 
through the use of such technique or 
process. 

(3) Alternative dispute resolution 
techniques or processes should not be 
adopted arbitrarily but rather should 
be based upon a determination that use 
of a particular technique is warranted 
in the context of a particular claim or 
claims, and that such use will materi-
ally contribute to the prompt, fair, and 
efficient resolution of the claims. If al-
ternative dispute resolution techniques 
will not materially contribute to the 
prompt, fair, and efficient resolution of 
claims, the dispute resolution proc-
esses otherwise used pursuant to these 
regulations shall be the preferred 
means of seeking resolution of such 
claims. 

(b) Alternative dispute resolution—(1) 
Case-by-case. In order to use, and before 
using, any alternative dispute resolu-
tion technique or process to facilitate 
the prompt resolution of disputes that 
are in excess of the agency’s delegated 
authority, an agency may use the fol-
lowing procedure to obtain written ap-
proval from the Attorney General, or 
his or her designee, to compromise a 
claim or series of related claims. 

(i) A request for settlement authority 
under paragraph (b)(1) of this section 
shall be directed to the Director, Torts 
Branch, Civil Division, Department of 
Justice, (‘‘Director’’) and shall contain 
information justifying the request, in-
cluding: 

(A) The basis for concluding that li-
ability exists under the FTCA; 

(B) A description of the proposed al-
ternative dispute resolution technique 
or process and a statement regarding 
why this proposed form of alternative 
dispute resolution is suitable for the 
claim or claims; 

(C) A statement reflecting the claim-
ant’s or claimants’ consent to use of 
the proposed form of alternative dis-
pute resolution, indicating the propor-
tion of any additional cost to the 
United States from use of the proposed 

alternative dispute resolution tech-
nique or process that shall be borne by 
the claimant or claimants, and speci-
fying the manner and timing of pay-
ment of that proportion to be borne by 
the claimant or claimants; 

(D) A statement of how the requested 
action would facilitate use of an alter-
native dispute resolution technique or 
process; 

(E) An explanation of the extent to 
which the decision rendered in the al-
ternative dispute resolution proceeding 
would be made binding upon claimants; 
and, 

(F) An estimate of the potential 
range of possible settlements resulting 
from use of the proposed alternative 
dispute resolution technique. 

(ii) The Director shall forward a re-
quest for expedited settlement action 
under paragraph (b)(1)(i) of this sec-
tion, along with the Director’s rec-
ommendation as to what action should 
be taken, to the Department of Justice 
official who has authority to authorize 
settlement of the claim or related 
claims. If that official approves the re-
quest, a written authorization shall be 
promptly forwarded to the requesting 
agency. 

(2) Delegation of authority. Pursuant 
to, and within the limits of, 28 U.S.C. 
2672, the head of an agency or his or her 
designee may request delegations of 
authority to make any award, com-
promise, or settlement without the 
prior written approval of the Attorney 
General or his or her designee in excess 
of the agency’s authority. In consid-
ering whether to delegate authority 
pursuant to 28 U.S.C. 2672 in excess of 
previous authority conferred upon the 
agency, consideration shall be given to: 

(i) The extent to which the agency 
has established an office whose respon-
sibilities expressly include the admin-
istrative resolution of claims presented 
pursuant to the Federal Tort Claims 
Act; 

(ii) The agency’s experience with the 
resolution of administrative claims 
presented pursuant to 28 U.S.C. 2672; 

(iii) The Department of Justice’s ex-
periences with regard to administra-
tive resolution of tort claims arising 
out of the agency’s activities. 

(c) Monetary authority. An award, 
compromise, or settlement of a claim 
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by an agency under 28 U.S.C. 2672, in 
excess of $25,000 or in excess of the au-
thority delegated to the agency by the 
Attorney General pursuant to 28 U.S.C. 
2672, whichever is greater, shall be ef-
fected only with the prior written ap-
proval of the Attorney General or his 
or her designee. For purposes of this 
paragraph, a principal claim and any 
derivative or subrogated claim shall be 
treated as a single claim. 

(d) Limitations on settlement author-
ity—(1) Policy. An administrative claim 
may be adjusted, determined, com-
promised, or settled by an agency 
under 28 U.S.C. 2672 only after con-
sultation with the Department of Jus-
tice when, in the opinion of the agency: 

(i) A new precedent or a new point of 
law is involved; or 

(ii) A question of policy is or may be 
involved; or 

(iii) The United States is or may be 
entitled to indemnity or contribution 
from a third party and the agency is 
unable to adjust the third party claim; 
or 

(iv) The compromise of a particular 
claim, as a practical matter, will or 
may control the disposition of a re-
lated claim in which the amount to be 
paid may exceed $25,000 or may exceed 
the authority delegated to the agency 
by the Attorney General pursuant to 28 
U.S.C. 2672, whichever is greater. 

(2) Litigation arising from the same in-
cident. An administrative claim may be 
adjusted, determined, compromised, or 
settled by an agency under 28 U.S.C. 
2672 only after consultation with the 
Department of Justice when the agen-
cy is informed or is otherwise aware 
that the United States or an employee, 
agent, or cost-plus contractor of the 
United States is involved in litigation 
based on a claim arising out of the 
same incident or transaction. 

(e) Procedure. When Department of 
Justice approval or consultation is re-
quired, or the advice of the Department 
of Justice is otherwise to be requested, 
under this section, the written referral 
or request of the Federal agency shall 
be directed to the Director at any time 
after presentment of a claim to the 
Federal agency, and shall contain: 

(1) A short and concise statement of 
the facts and of the reasons for the re-
ferral or request; 

(2) Copies of relevant portions of the 
agency’s claim file; and 

(3) A statement of the recommenda-
tions or views of the agency. 

[Order No. 1591–92, 57 FR 21738, May 22, 1992] 

§ 14.7 [Reserved] 

§ 14.8 Investigation and examination. 

A Federal agency may request any 
other Federal agency to investigate a 
claim filed under section 2672, title 28, 
U.S. Code, or to conduct a physical ex-
amination of a claimant and provide a 
report of the physical examination. 
Compliance with such requests may be 
conditioned by a Federal agency upon 
reimbursement by the requesting agen-
cy of the expense of investigation or 
examination where reimbursement is 
authorized, as well as where it is re-
quired, by statute or regulation. 

§ 14.9 Final denial of claim. 

(a) Final denial of an administrative 
claim shall be in writing and sent to 
the claimant, his attorney, or legal 
representative by certified or reg-
istered mail. The notification of final 
denial may include a statement of the 
reasons for the denial and shall include 
a statement that, if the claimant is 
dissatisfied with the agency action, he 
may file suit in an appropriate U.S. 
District Court not later than 6 months 
after the date of mailing of the notifi-
cation. 

(b) Prior to the commencement of 
suit and prior to the expiration of the 
6-month period provided in 28 U.S.C. 
2401(b), a claimant, his duly authorized 
agent, or legal representative, may file 
a written request with the agency for 
reconsideration of a final denial of a 
claim under paragraph (a) of this sec-
tion. Upon the timely filing of a re-
quest for reconsideration the agency 
shall have 6 months from the date of 
filing in which to make a final disposi-
tion of the claim and the claimant’s 
option under 28 U.S.C. 2675(a) shall not 
accrue until 6 months after the filing 
of a request for reconsideration. Final 
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agency action on a request for recon-
sideration shall be effected in accord-
ance with the provisions of paragraph 
(a) of this section. 

[Order No. 371–66, 31 FR 16616, Dec. 29, 1966, as 
amended by Order No. 422–69, 35 FR 315, Jan. 
8, 1970] 

§ 14.10 Action on approved claims. 

(a) Any award, compromise, or settle-
ment in an amount of $2,500 or less 
made pursuant to 28 U.S.C. 2672 shall be 
paid by the head of the Federal agency 
concerned out of the appropriations 
available to that agency. Payment of 
an award, compromise, or settlement 
in excess of $2,500 shall be obtained by 
the agency by forwarding Standard 
Form 1145 to the Claims Division, Gen-
eral Accounting Office. When an award 
is in excess of $25,000, or in excess of 
the authority delegated to the agency 
by the Attorney General pursuant to 28 
U.S.C. 2672, whichever is greater, 
Standard Form 1145 must be accom-
panied by evidence that the award, 
compromise, or settlement has been 
approved by the Attorney General or 
his designee. When the use of Standard 
Form 1145 is required, it shall be exe-
cuted by the claimant, or it shall be ac-
companied by either a claims settle-
ment agreement or a Standard Form 95 
executed by the claimant. When a 
claimant is represented by an attorney, 
the voucher for payment shall des-
ignate both the claimant and his attor-
ney as payees; the check shall be deliv-
ered to the attorney, whose address 
shall appear on the voucher. 

(b) Acceptance by the claimant, his 
agent, or legal representative, of any 
award, compromise or settlement made 
pursuant to the provisions of section 
2672 or 2677 of title 28, United States 
Code, shall be final and conclusive on 
the claimant, his agent or legal rep-
resentative and any other person on 
whose behalf or for whose benefit the 
claim has been presented, and shall 
constitute a complete release of any 
claim against the United States and 
against any employee of the Govern-
ment whose act or omission gave rise 

to the claim, by reason of the same 
subject matter. 

[Order No. 371–66, 31 FR 16616, Dec. 29, 1966, as 
amended by Order No. 834–79, 44 FR 33399, 
June 11, 1979; Order No. 1591–92, 57 FR 21740, 
May 22, 1992] 

§ 14.11 Supplementing regulations. 
Each agency is authorized to issue 

regulations and establish procedures 
consistent with the regulations in this 
part. 

APPENDIX TO PART 14—DELEGATIONS OF 
SETTLEMENT AUTHORITY 

DELEGATION OF AUTHORITY TO THE SECRETARY 
OF VETERANS AFFAIRS 

Section 1. Authority to Compromise Tort Claims. 

(a) The Secretary of Veterans Affairs shall 
have the authority to adjust, determine, 
compromise, and settle a claim involving the 
Department of Veterans Affairs under sec-
tion 2672 of title 28, United States Code, re-
lating to the administrative settlement of 
federal tort claims, if the amount of the pro-
posed adjustment, compromise, or award 
does not exceed $300,000. When the Secretary 
believes a claim pending before him presents 
a novel question of law or of policy, he shall 
obtain the advice of the Assistant Attorney 
General in charge of the Civil Division. 

(b) The Secretary may redelegate, in writ-
ing, the settlement authority delegated to 
him under this section. 

Section 2. Memorandum. 

Whenever the Secretary of Veterans Af-
fairs settles any administrative claim pursu-
ant to the authority granted by section 1 for 
an amount in excess of $100,000 and within 
the amount delegated to him under section 1, 
a memorandum fully explaining the basis for 
the action taken shall be executed. A copy of 
this memorandum shall be sent contempora-
neously to the Director, FTCA Staff, Torts 
Branch of the Civil Division. 

Delegation of Authority to the Postmaster 
General 

Section 1. Authority to Compromise Tort 
Claims. 

(a) The Postmaster General shall have the 
authority to adjust, determine, compromise, 
and settle a claim involving the United 
States Postal Service under section 2672 of 
title 28, United States Code, relating to the 
administrative settlement of federal tort 
claims, if the amount of the proposed adjust-
ment, compromise, or award does not exceed 
$300,000. When the Postmaster General be-
lieves a claim pending before him presents a 
novel question of law or of policy, he shall 
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obtain the advice of the Assistant Attorney 
General in charge of the Civil Division. 

(b) The Postmaster General may redele-
gate, in writing, the settlement authority 
delegated to him under this section. 

Section 2. Memorandum. 

Whenever the Postmaster General settles 
any administrative claim pursuant to the 
authority granted by section 1 for an amount 
in excess of $100,000 and within the amount 
delegated to him under section 1, a memo-
randum fully explaining the basis for the ac-
tion taken shall be executed. A copy of this 
memorandum shall be sent contempora-
neously to the Director, FTCA Staff, Torts 
Branch of the Civil Division. 

DELEGATION OF AUTHORITY TO THE SECRETARY 
OF DEFENSE 

Section 1. Authority To Compromise Tort 
Claims. 

(a) The Secretary of Defense shall have the 
authority to adjust, determine, compromise, 
and settle a claim involving the Department 
of Defense under section 2672 of title 28, 
United States Code, relating to the adminis-
trative settlement of federal tort claims, if 
the amount of the proposed adjustment, 
compromise, or award does not exceed 
$300,000. When the Secretary believes a claim 
pending before him presents a novel question 
of law or of policy, he shall obtain the advice 
of the Assistant Attorney General in charge 
of the Civil Division. 

(b) The Secretary may redelegate, in writ-
ing, the settlement authority delegated to 
him under this section. 

Section 2. Memorandum. 

Whenever the Secretary of Defense settles 
any administrative claim pursuant to the 
authority granted by section 1 for an amount 
in excess of $100,000 and within the amount 
delegated to him under section 1, a memo-
randum fully explaining the basis for the ac-
tion taken shall be executed. A copy of this 
memorandum shall be sent contempora-
neously to the Director, FTCA Staff, Torts 
Branch of the Civil Division. 

DELEGATION OF AUTHORITY TO THE SECRETARY 
OF TRANSPORTATION 

Section 1. AUTHORITY TO COMPROMISE TORT 
CLAIMS. 

(a) The Secretary of Transportation shall 
have the authority to adjust, determine, 
compromise and settle a claim involving the 
United States Department of Transportation 
under section 2672 of title 28, United States 
Code, relating to the administrative settle-
ment of federal tort claims, if the amount of 
the proposed adjustment, compromise, or 
award does not exceed $100,000. When the 

Secretary of Transportation believes a claim 
pending before him presents a novel question 
of law or of policy, he shall obtain the advice 
of the Assistant Attorney General in charge 
of the Civil Division. 

(b) The Secretary of Transportation may 
redelegate in writing the settlement author-
ity delegated to him under this section. 

Section 2. MEMORANDUM. 

Whenever the Secretary of Transportation 
settles any administrative claim pursuant to 
the authority granted by section 1 for an 
amount in excess of $50,000 and within the 
amount delegated to him under section 1, a 
memorandum fully explaining the basis for 
the action taken shall be executed. A copy of 
this memorandum shall be sent to the Direc-
tor, FTCA Staff, Torts Branch of the Civil 
Division. 

DELEGATION OF AUTHORITY TO THE SECRETARY 
OF HEALTH AND HUMAN SERVICES 

Section 1. AUTHORITY TO COMPROMISE TORT 
CLAIMS. 

(a) The Secretary of Health and Human 
Services shall have the authority to adjust, 
determine, compromise, and settle a claim 
involving the Department of Health and 
Human Services under section 2672 of title 
28, United States Code, relating to the ad-
ministrative settlement of federal tort 
claims, if the amount of the proposed adjust-
ment, compromise, or award does not exceed 
$200,000. When the Secretary of Health and 
Human Services believes a claim pending be-
fore him presents a novel question of law or 
policy, he shall obtain the advice of the As-
sistant Attorney General in charge of the 
Civil Division. 

(b) The Secretary of Health and Human 
Services may redelegate, in writing, the set-
tlement authority delegated to him under 
this section. 

Section 2. MEMORANDUM. 

Whenever the Secretary of Health and 
Human Services settles any administrative 
claim pursuant to the authority granted by 
section 1 for an amount in excess of $100,000 
and within the amount delegated to him 
under section 1, a memorandum fully ex-
plaining the basis for the action taken shall 
be executed. A copy of this memorandum 
shall be sent to the Director, FTCA Staff, 
Torts Branch of the Civil Division. 

DELEGATION OF AUTHORITY TO THE SECRETARY 
OF THE DEPARTMENT OF HOMELAND SECU-
RITY AUTHORITY TO COMPROMISE TORT 
CLAIMS 

(a) The Secretary of the Department of 
Homeland Security shall have the authority 
to adjust, determine, compromise, and settle 
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a claim involving the Department of Home-
land Security under Section 2672 of Title 28, 
United States Code, relating to the adminis-
trative settlement of federal tort claims if 
the amount of the proposed adjustment, 
compromise, or award does not exceed 
$50,000. When the Secretary believes a claim 
pending before him presents a novel question 
of law or of policy, he shall obtain the advice 
of the Assistant Attorney General in charge 
of the Civil Division. 

(b) The Secretary may redelegate, in writ-
ing, the settlement authority delegated to 
him under this section. 

[Order No. 1302–88, 53 FR 37753, Sept. 28, 1988, 
as amended by Order No. 1471–91, 56 FR 4943, 
Feb. 7, 1991; Order No. 1482–91, 56 FR 12846, 
Mar. 28, 1991; Order No. 1583–92, 57 FR 13320, 
Apr. 16, 1992; 58 FR 36867, July 9, 1993; 61 FR 
66220, Dec. 17, 1996; 68 FR 62517, Nov. 5, 2003; 
73 FR 48299, Aug. 19, 2008; 73 FR 70276, 70277, 
Nov. 20, 2008] 

PART 15—CERTIFICATION AND DE-
CERTIFICATION IN CONNECTION 
WITH CERTAIN SUITS BASED 
UPON ACTS OR OMISSIONS OF 
FEDERAL EMPLOYEES AND OTHER 
PERSONS 

Sec. 
15.1 General provisions. 
15.2 Expeditious delivery of process and 

pleadings. 
15.3 Agency report. 
15.4 Removal and defense of suits. 

AUTHORITY: 5 U.S.C. 301, 8477(e)(4); 10 U.S.C. 
1054, 1089; 22 U.S.C. 2702; 28 U.S.C. 509, 510, 
and 2679; 38 U.S.C. 7316; 42 U.S.C. 233, 2212, 
2458a, and 5055(f); and the National Swine Flu 
Immunization Program of 1976, 90 Stat. 1113 
(1976). 

SOURCE: Order No. 2697–2003, 68 FR 74188, 
Dec. 23, 2003, unless otherwise noted. 

§ 15.1 General provisions. 
(a) This part contains the regulations 

of the Department of Justice governing 
the application for and the issuance of 
statutory certifications and 
decertifications in connection with cer-
tain suits based upon the acts or omis-
sions of Federal employees and certain 
other persons as to whom the remedy 
provided by the Federal Tort Claims 
Act, 28 U.S.C. 1346(b) and 2672, is made 
exclusive of any other civil action or 
proceeding for money damages by rea-
son of the same subject matter against 
such Federal employees and other per-
sons. 

(b) As used in this part: 
(1) Appropriate Federal agency means 

the Federal agency most closely asso-
ciated with the program out of which 
the claim or suit arose. When it cannot 
be ascertained which Federal agency is 
the most closely associated with the 
program out of which the claim or suit 
arose, the responsible Director of the 
Torts Branch, Civil Division, Depart-
ment of Justice, shall be consulted and 
will thereafter designate the appro-
priate Federal agency. 

(2) Federal employee means ‘‘employee 
of the United States’’ as that term is 
defined by 28 U.S.C. 2671. 

(3) Covered person means any person 
other than a Federal employee or the 
estate of a Federal employee as to 
whom Congress has provided by statute 
that the remedy provided by 28 U.S.C. 
1346(b) and 2672 is made exclusive of 
any other civil action or proceeding for 
money damages by reason of the same 
subject matter against such person. 

§ 15.2 Expeditious delivery of process 
and pleadings. 

(a) Any Federal employee against 
whom a civil action or proceeding is 
brought for money damages for loss or 
damage to property, or personal injury 
or death, on account of any act or 
omission in the scope of the employee’s 
office or employment with the Federal 
Government, shall promptly deliver all 
process and pleadings served on the 
employee, or an attested true copy 
thereof, to the employee’s immediate 
superior or to whomever is designated 
by the head of the employee’s depart-
ment or agency to receive such papers. 
In addition, if prior to the employee’s 
receipt of such process or pleadings, 
the employee receives information re-
garding the commencement of such a 
civil action or proceeding, he shall im-
mediately so advise his superior or the 
designee. If the action is brought 
against the employee’s estate this pro-
cedure shall apply to the employee’s 
personal representative. The superior 
or designee shall provide the United 
States Attorney for the district em-
bracing the place where the action or 
proceeding is brought and the respon-
sible Branch Director of the Torts 
Branch, Civil Division, Department of 
Justice, information concerning the 
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