
290 

29 CFR Ch. XVII (7–1–14 Edition) § 1985.102 

(o) Secretary means the Secretary of 
Labor or person to whom authority 
under CFPA has been delegated. 

(p) Service provider means any person 
that provides a material service to a 
covered person in connection with the 
offering or provision by such covered 
person of a consumer financial product 
or service, including a person that— 

(1) Participates in designing, oper-
ating, or maintaining the consumer fi-
nancial product or service; or 

(2) Processes transactions relating to 
the consumer financial product or serv-
ice (other than unknowingly or inci-
dentally transmitting or processing fi-
nancial data in a manner that such 
data is undifferentiated from other 
types of data of the same form as the 
person transmits or processes); 

(3) The term ‘‘service provider’’ does 
not include a person solely by virtue of 
such person offering or providing to a 
covered person: 

(i) A support service of a type pro-
vided to businesses generally or a simi-
lar ministerial service; or 

(ii) Time or space for an advertise-
ment for a consumer financial product 
or service through print, newspaper, or 
electronic media. 

(q) Any future statutory amendments 
that affect the definition of a term or 
terms listed in this section will apply 
in lieu of the definition stated herein. 

§ 1985.102 Obligations and prohibited 
acts. 

(a) No covered person or service pro-
vider may terminate or in any other 
way retaliate against, or cause to be 
terminated or retaliated against, in-
cluding, but not limited to, intimi-
dating, threatening, restraining, coerc-
ing, blacklisting or disciplining, any 
covered employee or any authorized 
representative of covered employees 
because such employee or representa-
tive, whether at the employee’s initia-
tive or in the ordinary course of the 
employee’s duties (or any person acting 
pursuant to a request of the employee), 
engaged in any of the activities speci-
fied in paragraphs (b)(1) through (4) of 
this section. 

(b) A covered employee or authorized 
representative is protected against re-
taliation (as described in paragraph (a) 

of this section) by a covered person or 
service provider because he or she: 

(1) Provided, caused to be provided, 
or is about to provide or cause to be 
provided to the employer, the Bureau, 
or any other State, local, or Federal, 
government authority or law enforce-
ment agency, information relating to 
any violation of, or any act or omission 
that the employee reasonably believes 
to be a violation of, any provision of 
Title X of the Dodd-Frank Wall Street 
Reform and Consumer Protection Act 
of 2010, Public Law 111–203, 124 Stat. 
1376, 1955 (July 21, 2010), or any other 
provision of law that is subject to the 
jurisdiction of the Bureau, or any rule, 
order, standard, or prohibition pre-
scribed by the Bureau; 

(2) Testified or will testify in any 
proceeding resulting from the adminis-
tration or enforcement of any provi-
sion of Title X of the Dodd-Frank Wall 
Street Reform and Consumer Protec-
tion Act of 2010, Public Law 111–203, 124 
Stat. 1376, 1955 (July 21, 2010), or any 
other provision of law that is subject 
to the jurisdiction of the Bureau, or 
any rule, order, standard, or prohibi-
tion prescribed by the Bureau; 

(3) Filed, instituted, or caused to be 
filed or instituted any proceeding 
under any Federal consumer financial 
law; or 

(4) Objected to, or refused to partici-
pate in, any activity, policy, practice, 
or assigned task that the employee (or 
other such person) reasonably believed 
to be in violation of any law, rule, 
order, standard, or prohibition subject 
to the jurisdiction of, or enforceable 
by, the Bureau. 

§ 1985.103 Filing of retaliation com-
plaint. 

(a) Who may file. A person who be-
lieves that he or she has been dis-
charged or otherwise retaliated against 
by any person in violation of CFPA 
may file, or have filed by any person on 
his or her behalf, a complaint alleging 
such retaliation. 

(b) Nature of filing. No particular 
form of complaint is required. A com-
plaint may be filed orally or in writing. 
Oral complaints will be reduced to 
writing by OSHA. If the complainant is 
unable to file the complaint in English, 
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