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(vi) Must have a favorably adju-
dicated NACI. 

(2) VO. The VO shall complete iden-
tity and eligibility verification and 
card issuance functions in accordance 
with this part. The VO: 

(i) Must be a U.S. citizen. 
(ii) Must be a uniformed services 

member, civilian employee working for 
the sponsoring organization, or a DoD 
contractor. 

(iii) Must be a CAC holder. 
(iv) Shall complete the training pro-

vided by DMDC for the VO role. 
(v) Be responsible for supporting 

RAPIDS functions delineated in 
DMDC, ‘‘Real-time Automated Per-
sonnel Identification System (RAPIDS) 
User Guide.’’ 

(f) CPR. Organizations that utilize 
CPR shall adhere to the guidelines in 
this section on user roles: 

(1) CPR project officer. The CPR 
project officer (CPO) shall be appointed 
by the Service or Agency as the focal 
point for day-to-day CPR management 
and operation. The CPO: 

(i) Must be a U.S. citizen. 
(ii) Must be a uniformed services 

member, civilian employee working for 
the sponsoring organization, or a DoD 
contractor. 

(iii) Must be a CAC holder. 
(iv) Must establish sites with CPR ca-

pability, oversee CPR TASM registra-
tion, and ensure other required field 
support in accordance with DMDC and 
Service- or agency-level guidelines. 

(2) CPR TASM. The CPR TASM man-
ages the CPR trusted agent (CTA) oper-
ations. The CPR TASM: 

(i) Must be a U.S. citizen. 
(ii) Must be a uniformed services 

member, civilian employee working for 
the sponsoring organization, or a DoD 
contractor. 

(iii) Must be a CAC holder. 
(iv) Shall complete the required 

training and manage CTA operations in 
accordance with DMDC and Service- or 
agency-level guidelines. 

(3) CTA. The CTA’s primary role is to 
provide PIN reset. The CTA: 

(i) Must be a U.S. citizen. 
(ii) Must be a uniformed services 

member, civilian employee working for 
the sponsoring organization, or a DoD 
contractor. 

(iii) Must be a CAC holder. 

(iv) Shall complete the required 
training and conduct CPR operations 
in accordance with DMDC and Service- 
or agency-level guidelines. 

Subpart C—DoD Identification (ID) 
Cards: Benefits for Members 
of the Uniformed Services, 
Their Dependents, and Other 
Eligible Individuals 

§ 161.9 DoD benefits. 

(a) The benefits population is defined 
by roles. There are roles that have a di-
rect affiliation with the DoD, such as 
an active duty Service member, or 
those that have an association to 
someone who is affiliated, such as the 
spouse of an active duty member. This 
section reflects benefit eligibility es-
tablished by law and affiliated DoD 
policy, and covers the roles that either 
receive CHC, direct care at an MTF, 
commissary, exchange, and MWR bene-
fits, or are only affiliated to be issued 
a DoD-authorized CAC or uniformed 
services ID card. Sections 161.10 
through 161.22 identify the categories 
of eligible persons and their authorized 
benefits as they would be recorded in 
the Defense Eligibility Enrollment Re-
porting System (DEERS). 

(1) Sections 161.10 through 161.22 re-
flect the eligibility of persons for bene-
fits. 

(2) A sponsor’s begin date for benefit 
eligibility is based on the date the 
sponsor begins their affiliation with 
the Department. 

(3) A dependent’s begin date for ben-
efit eligibility is based on the date the 
dependent becomes associated as an el-
igible dependent to an eligible sponsor. 

(4) Guidance on benefit eligibility 
begin dates and ID card expiration 
dates based on benefits will be main-
tained at http://www.cac.mil. 

(5) Refer to the figure for abbrevia-
tions for the tables in this subpart. 

FIGURE—BENEFITS TABLE ABBREVIATIONS 

CHC ................................. civilian health care. 
DC .................................... direct care at MTFs. 
C ...................................... commissary privileges. 
MWR ................................ MWR privileges. 
E ...................................... exchange privileges. 
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