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Office of the Secretary of Defense § 231.1 

1 Copies may be obtained via Internet at 
http://www.dtic.whs/directives. 

forces agreements, other intergovern-
mental agreements, or host-country 
law. 

(2) Financial services at overseas 
DoD installations may be provided by: 

(i) Domestic on-base credit unions 
operating overseas under a geographic 
franchise and, where applicable, as au-
thorized by the pertinent status of 
forces agreements, other intergovern-
mental agreements, or host-country 
law. 

(ii) MBFs operated under and author-
ized by the pertinent status of forces 
agreement, other intergovernmental 
agreement, or host-country law. 

(iii) Domestic and foreign banks lo-
cated on overseas DoD installations 
that are: 

(A) Chartered to provide financial 
services in that country, and 

(B) A party to a formal operating 
agreement with the installation com-
mander to provide such services, and 

(C) Identified, where applicable, in 
the status of forces agreements, other 
intergovernmental agreements, or 
host-country law. 

(3) In countries served by MBFs oper-
ated under contract, nonappropriated 
fund instrumentalities and on-base 
credit unions that desire, and are au-
thorized, to provide accommodation 
exchange services shall acquire foreign 
currency from the MBF at the MBF ac-
commodation rate; and shall sell such 
foreign currency at a rate of exchange 
that is no more favorable to the cus-
tomer than the customer rate available 
at the MBF. 

§ 230.5 Responsibilities. 
(a) The Under Secretary of Defense 

(Comptroller) (USD(C)) shall develop 
policies governing establishment, oper-
ation, and termination of financial in-
stitutions on DoD installations and 
take final action on requests for excep-
tions to this part. 

(b) The Under Secretary of Defense 
(Acquisition, Technology and Logis-
tics) (USD(AT&L)) shall monitor poli-
cies and procedures governing 
logistical support furnished to finan-
cial institutions on DoD installations, 
including the use of DoD real property 
and equipment. 

(c) The Under Secretary of Defense 
(Personnel and Readiness) (USD(P&R)) 

shall advise the USD(C) on all aspects 
of on-base financial institution serv-
ices that affect the morale and welfare 
of DoD personnel. 

(d) DoD Component responsibilities 
pertaining to this part are set forth in 
32 CFR part 231. 
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Subpart A—Guidelines 

§ 231.1 Overview. 

(a) Purpose. This part implements 
DoD Directive 1000.11 (32 CFR part 230) 1 
and prescribes guidance and procedures 
governing the establishment, support, 
operation, and termination of banks 
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32 CFR Ch. I (7–1–14 Edition) § 231.2 

2 See footnote 1 to § 231.1(a). 

and credit unions operating on DoD in-
stallations worldwide, to include mili-
tary banking facilities (MBFs). In addi-
tion, this part provides guidance in-
tended to ensure that arrangements for 
the provision of services by financial 
institutions are consistent among DoD 
Components, and that financial insti-
tutions operating on DoD installations 
provide, and are provided, support con-
sistent with the guidance and proce-
dures stated herein. 

(b) Applicability. This part applies to 
the Office of the Secretary of Defense 
(OSD), the Military Departments, the 
Joint Chiefs of Staff (JCS), the Joint 
Staff and the supporting Joint Agen-
cies, the Combatant Commands, the In-
spector General of the Department of 
Defense (IG, DoD), the Defense Agen-
cies, the DoD Field Activities, the Uni-
formed Services University of the 
Health Sciences (USUHS), all DoD non-
appropriated fund instrumentalities in-
cluding the Military Exchange Services 
and morale, welfare and recreation 
(MWR) activities, and all other organi-
zational entities within the Depart-
ment of Defense. 

§ 231.2 Policy. 

The policy pertaining to financial in-
stitutions operating on DoD installa-
tions is contained in DoD Directive 
1000.11 (32 CFR part 230) and in § 231.4. 

§ 231.3 Responsibilities. 

(a) The Under Secretary of Defense 
(Comptroller) (USD(C)) shall develop 
and monitor policies governing estab-
lishment, operation, and termination 
of financial institutions on DoD instal-
lations and take final action on re-
quests for exceptions to this part. 

(b) The Under Secretary of Defense 
(Acquisition, Technology and Logis-
tics) (USD(AT&L)) shall monitor poli-
cies and procedures governing 
logistical support furnished to finan-
cial institutions on DoD installations, 
including the use of DoD real property 
and equipment. 

(c) The Under Secretary of Defense 
(Personnel and Readiness) (USD(P&R)) 
shall advise the USD(C) on all aspects 
of on-base financial institution serv-
ices that affect the morale and welfare 
of DoD personnel. 

(d) The Director, Defense Finance 
and Accounting Service (DFAS) shall: 

(1) Develop procedures governing 
banks and credit unions on DoD instal-
lations for promulgation in this part. 

(2) For domestic DoD installations, 
coordinate with the Secretaries of the 
Military Departments (or designees) on 
requests from subordinate installation 
commanders to establish or terminate 
banking offices or on-base credit 
unions. For overseas DoD installations, 
coordinate with the Secretary of the 
Military Department concerned (or 
designee) on requests from subordinate 
installation commanders to establish 
or discontinue the provision of finan-
cial services from the on-base financial 
institution under contract with the De-
partment of Defense or to establish or 
terminate banking offices or credit 
unions located on DoD installations. 

(3) In coordination with affected DoD 
Components, authorize the specific 
types of banking services that will be 
provided by overseas military banking 
facilities (MBFs) and specify the 
charges or fees, or the basis for these, 
to be levied on users of these services. 

(4) Coordinate with the Fiscal Assist-
ant Secretary of the Treasury on the 
designation of domestic and overseas 
MBFs as depositaries and financial 
agents of the U.S. Government. 

(5) Designate a technical representa-
tive to provide policy direction for the 
procuring and administrative con-
tracting officer(s) responsible under 
the Federal Acquisition Regulation 
(FAR) for acquiring banking services 
required at overseas DoD installations. 

(6) Serve as principal liaison with 
banking institutions having offices on 
overseas DoD installations. In this ca-
pacity, monitor MBF managerial and 
operational policies, procedures, and 
operating results and take action as 
appropriate. 

(7) As necessary, assist in the forma-
tion of government-to-government 
agreements for the provision of bank-
ing services on overseas DoD installa-
tions, in accordance with DoD Direc-
tive 5530.3 2. 

(8) Provide procedural guidance to 
DoD Components, as required. 
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