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(7) The agency’s share of the payoff 
amounts received from the consolida-
tion or rehabilitation of defaulted 
loans; and 

(8) Other receipts as authorized by 
the Secretary. 

(c) Uses. A guaranty agency may use 
the Operating Fund for— 

(1) Guaranty agency-related activi-
ties, including— 

(i) Application processing; 
(ii) Loan disbursement; 
(iii) Enrollment and repayment sta-

tus management; 
(iv) Default aversion activities; 
(v) Default collection activities; 
(vi) School and lender training; 
(vii) Financial aid awareness and re-

lated outreach activities; and 
(viii) Compliance monitoring; and 
(2) Other student financial aid-re-

lated activities for the benefit of stu-
dents, as selected by the guaranty 
agency. 

(Authority: 20 U.S.C. 1072–2) 

[64 FR 58635, Oct. 29, 1999, as amended at 78 
FR 65820, Nov. 1, 2013] 

Subpart E—Reserved 

Subpart F—Requirements, Stand-
ards, and Payments for 
Schools That Participated in 
the FFEL Program 

§§ 682.600–682.602 [Reserved] 

§ 682.603 Certification by a school that 
participated in the FFEL Program 
in connection with a loan applica-
tion. 

(a) A school shall certify that the in-
formation it provides in connection 
with a loan application about the bor-
rower and, in the case of a parent bor-
rower, the student for whom the loan is 
intended, is complete and accurate. Ex-
cept as provided in 34 CFR part 668, 
subpart E, a school may rely in good 
faith upon statements made by the bor-
rower and, in the case of a parent bor-
rower of a PLUS loan, the student and 
the parent borrower. 

(b) The information to be provided by 
the school about the borrower pertains 
to— 

(1) The borrower’s eligibility for a 
loan, as determined in accordance with 
§ 682.201 and § 682.204; 

(2) For a subsidized Stafford loan, the 
student’s eligibility for interest bene-
fits as determined in accordance with 
§ 682.301; and 

(3) The schedule for disbursement of 
the loan proceeds, which must reflect 
the delivery of the loan proceeds as set 
forth in section 428G of the Act. 

(c) Except as provided in paragraph 
(e) of this section, in certifying a loan, 
a school must certify a loan for the 
lesser of the borrower’s request or the 
loan limits determined under § 682.204. 

(d) Before certifying a PLUS loan ap-
plication for a graduate or professional 
student borrower, the school must de-
termine the borrower’s eligibility for a 
Stafford loan. If the borrower is eligi-
ble for a Stafford loan but has not re-
quested the maximum Stafford loan 
amount for which the borrower is eligi-
ble, the school must— 

(1) Notify the graduate or profes-
sional student borrower of the max-
imum Stafford loan amount that he or 
she is eligible to receive and provide 
the borrower with a comparison of— 

(i) The maximum interest rate for a 
Stafford loan and the maximum inter-
est rate for a PLUS loan; 

(ii) Periods when interest accrues on 
a Stafford loan and periods when inter-
est accrues on a PLUS loan; and 

(iii) The point at which a Stafford 
loan enters repayment and the point at 
which a PLUS loan enters repayment; 
and 

(2) Give the graduate or professional 
student borrower the opportunity to 
request the maximum Stafford loan 
amount for which the borrower is eligi-
ble. 

(e) A school may not certify a Staf-
ford or PLUS loan, or a combination of 
loans, for a loan amount that— 

(1) The school has reason to know 
would result in the borrower exceeding 
the annual or maximum loan amounts 
in § 682.204; or 

(2) Exceeds the student’s estimated 
cost of attendance for the period of en-
rollment, less— 

(i) The student’s estimated financial 
assistance for that period; and 
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(ii) In the case of a Subsidized Staf-
ford loan, the borrower’s expected fam-
ily contribution for that period. 

(f)(1)(i) The minimum period of en-
rollment for which a school may cer-
tify a loan application is— 

(A) At a school that measures aca-
demic progress in credit hours and uses 
a semester, trimester, or quarter sys-
tem, or has terms that are substan-
tially equal in length with no term less 
than nine weeks in length, a single 
term (e.g., a semester or quarter); or 

(B) Except as provided in paragraphs 
(f)(1)(ii) or (iii) of this section, at a 
school that measures academic 
progress in clock hours, or measures 
academic progress in credit hours but 
does not use a semester, trimester, or 
quarter system and does not have 
terms that are substantially equal in 
length with no term less than nine 
weeks in length, the lesser of— 

(1) The length of the student’s pro-
gram (or the remaining portion of that 
program if the student has less than 
the full program remaining) at the 
school; or 

(2) The academic year as defined by 
the school in accordance with 34 CFR 
668.3. 

(ii) For a student who transfers into 
a school with credit or clock hours 
from another school, and the prior 
school certified or originated a loan for 
a period of enrollment that overlaps 
the period of enrollment at the new 
school, the new school may certify a 
loan for the remaining portion of the 
program or academic year. In this case 
the school may certify a loan for an 
amount that does not exceed the re-
maining balance of the student’s an-
nual loan limit. 

(iii) For a student who completes a 
program at a school, where the stu-
dent’s last loan to complete that pro-
gram had been for less than an aca-
demic year, and the student then be-
gins a new program at the same school, 
the school may certify a loan for the 
remainder of the academic year. In this 
case the school may certify a loan for 
an amount that does not exceed the re-
maining balance of the student’s an-
nual loan limit at the loan level associ-
ated with the new program. 

(2) May not, for first-time borrowers, 
assign through award packaging or 

other methods, a borrower’s loan to a 
particular lender; 

(3) May refuse to certify a Stafford or 
PLUS loan or may reduce the bor-
rower’s determination of need for the 
loan if the reason for that action is 
documented and provided to the bor-
rower in writing, provided that— 

(i) The determination is made on a 
case-by-case basis; and 

(ii) The documentation supporting 
the determination is retained in the 
student’s file; and 

(4) May not, under paragraph (f)(1), 
(2), and (3) of this section, engage in 
any pattern or practice that results in 
a denial of a borrower’s access to FFEL 
loans because of the borrower’s race, 
sex, color, religion, national origin, 
age, handicapped status, income, or se-
lection of a particular lender or guar-
anty agency. 

(g) The maximum period for which a 
school may certify a loan application 
is— 

(1) Generally an academic year, as 
defined by 34 CFR 668.3, except that a 
guaranty agency may allow a school to 
use a longer period of time, cor-
responding to the period to which the 
agency applies the annual loan limits; 
or 

(2) For a defaulted borrower who has 
regained eligibility under § 682.401(b)(1), 
the academic year in which the bor-
rower regained eligibility. 

(h) In certifying a Stafford or Unsub-
sidized Stafford loan amount in accord-
ance with § 682.204— 

(1) A program of study must be con-
sidered at least one full academic year 
if— 

(i) The number of weeks of instruc-
tional time is at least 30 weeks; and 

(ii) The number of clock hours is a 
least 900, the number of semester or 
trimester hours is at least 24, or the 
number of quarter hours is at least 36; 

(2) A program of study must be con-
sidered two-thirds (2/3) of an academic 
year if— 

(i) The number of weeks of instruc-
tional time is at least 20 weeks; and 

(ii) The number of clock hours is at 
least 600, the number of semester or 
trimester hours is at least 16, or the 
number of quarter hours is at least 24; 
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(3) A program of study must be con-
sidered one-third (1⁄3) of an academic 
year if— 

(i) The number of weeks of instruc-
tional time is at least 10 weeks; and 

(ii) The number of clock hours is at 
least 300, the number of semester or 
trimester hours is at least 8, or the 
number of quarter hours is at least 12; 
and 

(4) In prorating a loan amount for a 
student enrolled in a program of study 
with less than a full academic year re-
maining, the school need not recal-
culate the amount of the loan if the 
number of hours for which an eligible 
student is enrolled changes after the 
school certifies the loan. 

(i)(1) If a school measures academic 
progress in an educational program in 
credit hours and uses either standard 
terms (semesters, trimesters, or quar-
ters) or nonstandard terms that are 
substantially equal in length, and each 
term is at least nine weeks of instruc-
tional time in length, a student is con-
sidered to have completed an academic 
year and progresses to the next annual 
loan limit when the academic year cal-
endar period has elapsed. 

(2) If a school measures academic 
progress in an educational program in 
credit hours and uses nonstandard 
terms that are not substantially equal 
in length or each term is not at least 
nine weeks of instructional time in 
length, or measures academic progress 
in credit hours and does not have aca-
demic terms, a student is considered to 
have completed an academic year and 
progresses to the next annual loan 
limit at the later of— 

(i) The student’s completion of the 
weeks of instructional time in the stu-
dent’s academic year; or 

(ii) The date, as determined by the 
school, that the student has success-
fully completed the academic 
coursework in the student’s academic 
year. 

(3) If a school measures academic 
progress in an educational program in 
clock hours, a student is considered to 
have completed an academic year and 
progresses to the next annual loan 
limit at the later of— 

(i) The student’s completion of the 
weeks of instructional time in the stu-
dent’s academic year; or 

(ii) The date, as determined by the 
school, that the student has success-
fully completed the clock hours in the 
student’s academic year. 

(4) For purposes of this section, 
terms in a loan period are substan-
tially equal in length if no term in the 
loan period is more than two weeks of 
instructional time longer than any 
other term in that loan period. 

(j)(1) A school must cease certifying 
loans based on the exceptions in sec-
tion 428G(a)(3) of the Act no later 
than— 

(i) 30 days after the date the school 
receives notification from the Sec-
retary of an FFEL cohort default rate, 
calculated under subpart M of 34 CFR 
part 668, that causes the school to no 
longer meet the qualifications outlined 
in those paragraphs; or 

(ii) October 1, 2002. 
(2) A school must cease certifying 

loans based on the exceptions in sec-
tion 428G(a)(3) of the Act no later than 
30 days after the date the school re-
ceives notification from the Secretary 
of an FFEL cohort default rate, cal-
culated under subpart M of 34 CFR part 
668, that causes the school to no longer 
meet the qualifications outlined in 
those paragraphs. 

(k) A school may not assess the bor-
rower, or the student in the case of a 
parent PLUS loan, a fee for the com-
pletion or certification of any FFEL 
Program form or information or for 
providing any information necessary 
for a student or parent to receive a 
loan under part B of the Act or any 
benefits associated with such a loan. 

(l) Pursuant to paragraph (b)(3) of 
this section, a school may not request 
the disbursement by the lender for loan 
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proceeds earlier than the period speci-
fied in 34 CFR 668.167. 

(Approved by the Office of Management and 
Budget under control number 1845–0020) 

(Authority: 20 U.S.C. 1077, 1078, 1078–1, 1078–2, 
1082, 1085, 1094) 

[57 FR 60323, Dec. 18, 1992, as amended at 58 
FR 9120, Feb. 19, 1993; 59 FR 33358, June 28, 
1994; 59 FR 61722, Dec. 1, 1994; 60 FR 61757, 
Dec. 1, 1995; 61 FR 60609, Nov. 29, 1996; 64 FR 
18981, Apr. 16, 1999; 64 FR 58963, Nov. 1, 1999; 
65 FR 65650, Nov. 1, 2000; 66 FR 34764, June 29, 
2001; 67 FR 67080, Nov. 1, 2002; 68 FR 75429, 
Dec. 31, 2003; 71 FR 45709, Aug. 9, 2006; 72 FR 
62007, 62031, Nov. 1, 2007; 78 FR 65820, Nov. 1, 
2013] 

§ 682.604 Required exit counseling for 
borrowers. 

(a) Exit counseling. (1) A school must 
ensure that exit counseling is con-
ducted with each Stafford Loan bor-
rower and graduate or professional stu-
dent PLUS Loan borrower either in 
person, by audiovisual presentation, or 
by interactive electronic means. In 
each case, the school must ensure that 
this counseling is conducted shortly 
before the student borrower ceases at 
least half-time study at the school, and 
that an individual with expertise in the 
title IV programs is reasonably avail-
able shortly after the counseling to an-
swer the student borrower’s questions. 
As an alternative, in the case of a stu-
dent borrower enrolled in a correspond-
ence program or a study-abroad pro-
gram that the home institution ap-
proves for credit, written counseling 
materials may be provided by mail 
within 30 days after the student bor-
rower completes the program. If a stu-
dent borrower withdraws from school 
without the school’s prior knowledge 
or fails to complete an exit counseling 
session as required, the school must, 
within 30 days after learning that the 
student borrower has withdrawn from 
school or failed to complete the exit 
counseling as required, ensure that exit 
counseling is provided through inter-
active electronic means, by mailing 
written counseling materials to the 
student borrower at the student bor-
rower’s last known address, or by send-
ing written counseling materials to an 
email address provided by the student 
borrower that is not an email address 

associated with the school sending the 
counseling materials. 

(2) The exit counseling must— 
(i) Inform the student borrower of 

the average anticipated monthly re-
payment amount based on the student 
borrower’s indebtedness or on the aver-
age indebtedness of student borrowers 
who have obtained Stafford loans, 
PLUS Loans, or student borrowers who 
have obtained both Stafford and PLUS 
loans, depending on the types of loans 
the student borrower has obtained, for 
attendance at the same school or in the 
same program of study at the same 
school; 

(ii) Review for the student borrower 
available repayment plan options, in-
cluding standard, graduated, extended, 
income sensitive and income-based re-
payment plans, including a description 
of the different features of each plan 
and sample information showing the 
average anticipated monthly pay-
ments, and the difference in interest 
paid and total payments under each 
plan; 

(iii) Explain to the borrower the op-
tions to prepay each loan, to pay each 
loan on a shorter schedule, and to 
change repayment plans; 

(iv) Provide information on the ef-
fects of loan consolidation including, 
at a minimum— 

(A) The effects of consolidation on 
total interest to be paid, fees to be 
paid, and length of repayment; 

(B) The effects of consolidation on a 
borrower’s underlying loan benefits, in-
cluding grace periods, loan forgiveness, 
cancellation, and deferment opportuni-
ties; 

(C) The options of the borrower to 
prepay the loan and to change repay-
ment plans; and 

(D) That borrower benefit programs 
may vary among different lenders; 

(v) Include debt-management strate-
gies that are designed to facilitate re-
payment; 

(vi) Explain to the borrower the use 
of a Master Promissory Note; 

(vii) Emphasize to the student bor-
rower the seriousness and importance 
of the repayment obligation the bor-
rower has assumed; 

(viii) Emphasize to the student bor-
rower that the full amount of the loan 
(other than a loan made or originated 
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